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This being the first public issue of Equity Shares by our Company, there is no formal market for the Equity Shares. The face value of the Equity Shares is ¥ 5 each. The Floor Price is 154 times of the face value
and the Cap Price is 160 times of the face value. The Offer Price is [@] times of the face value. The Offer Price, as determined by our Company and the Selling Shareholder in consultation with the BRLMs, and
as stated in the section “Basis for Offer Price” on page 117 should not be taken to be indicative of the market price of the Equity Shares after the Equity Shares are listed. No assurance can be given regarding
an active and/or sustained trading in the Equity Shares or regarding the price at which the Equity Shares will be traded after listing.

SCLAIMER CLAUSE OF THE I TORY AND DEVELOPMENT AUTHORITY OF INDIA (“
The IRDAI does not undertake any responsibility for the fi ial d of our Company or for the correctness of any of the made or op expressed in this connection. Any
approval by the IRDAT under the IRDAI Capital Regulations (as defined in "Definitions and Abbreviations') shall not in any manner be deemed to be or serve as a validation of the representations by

our Company in this Red Herring Prospectus. The Offer has not been recommended or approved by the IRDAI, nor does the IRDAI guarantee the accuracy or adequacy of the contents / information
in this Red Herring Prospectus. It is to be distinctly understood that this Red Herring Prospectus should not in any way be deemed or construed to have been approved or vetted by IRDAI

GENERAL RISKS

NSURANCE REG

Investments in equity and equity-related securities involve a degree of risk and investors should not invest any funds in the Offer unless they can afford to take the risk of losing their entire investment. Investors
are advised to read the section “Risk Factors” on page 20 carefully before taking an investment decision in the Offer. For taking an investment decision, investors must rely on their own examination of our
Company and the Offer, including the risks involved. The Equity Shares offered in the Offer have not been recommended or approved by the Securities and Exchange Board of India (“SEBI”), nor does SEBI
guarantee the accuracy or adequacy of this Red Herring Prospectus. Specific attention of the investors is invited to the section “Risk Factors™ on page 20.

ISSUER’S AND THE SELLING SHAREHOLDER’S ABSOLUTE RESPONSIBILITY

Our Company and the Selling Shareholder, having made all reasonable inquiries, accepts responsibility for and confirms that this Red Herring Prospectus contains all information with regard to our Company,
the Selling Shareholder and the Offer, which is material in the context of the Offer, that the information contained in this Red Herring Prospectus is true and correct in all material aspects and is not misleading
in any material respect, that the opinions and intentions expressed herein are honestly held and that there are no other facts, the omission of which makes this Red Herring Prospectus as a whole or any of such
information or the expression of any such opinions or intentions, misleading in any material respect.

LISTING

The Equity Shares offered through this Red Herring Prospectus are proposed to be listed on the BSE and NSE. Our Company has received in-principle approvals from the BSE and NSE for listing of the Equity
Shares pursuant to the letters dated August 24, 2017, respectively. For the purposes of the Offer, BSE shall be the Designated Stock Exchange. A signed copy of this Red Herring Prospectus and the Prospectus
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Herring Prospectus up to the Bid/Offer Closing Date, see “Material Contracts and Documents for Inspection” on page 654.
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SECTION I: GENERAL
DEFINITIONS AND ABBREVIATIONS

Unless the context otherwise implies or requires, the terms and abbreviations stated hereunder shall have the
meanings as assigned therewith. References to any statutes, rules, regulations, guidelines and policies will, unless
the context otherwise requires, be deemed to include all amendments, clarifications, modifications and replacements
notified thereto as of the date of this Red Herring Prospectus. In case of any inconsistency between the definitions
given below and the definitions contained in the General Information Document (as defined below), the definitions
given below shall prevail.

General Terms

Term

Description

99 ¢

“Company”, “our
Company” or “Issuer”

The New India Assurance Company Limited, a company incorporated under the Indian
Companies Act, 1913 and having its registered office at 87, M.G. Road, Fort, Mumbai 400 001,
Maharashtra, India

we/us/our

Unless the context otherwise indicates or implies, our Company, its Associates, its Joint Venture,
and its Subsidiaries, on a consolidated basis

Company and Selling Shareholder Related Terms

Term

Description

1973 Scheme

The New India Assurance Company Limited (Merger) Scheme dated December 31, 1973, notified
by the Gol, pursuant to which Anand Insurance Company Limited, Bhabha Marine Insurance
Company Limited, Commonwealth Assurance Company Limited, Howrah Insurance Company
Limited, Indian Merchants Marine Insurance Company Limited, Jalanath Insurance Limited,
Kalyan Marine Insurance Limited, Liberty Company Insurance Limited, Mother India Fire &
General Insurance Company Limited, Motor Owners’ Insurance Company Limited, Narahari
Marine Insurance Company Limited, Naranji Bhanabhai and Company Limited, New Merchants’
Insurance Company Limited, New Premier Insurance Company Limited, Northern India General
Insurance Company Limited, Porbandar Insurance Company Limited, Prachi Insurance Company
Limited, Shree Mahasagar Vima Company Limited, South India Insurance Company Limited and
Vanguard Insurance Company Limited, merged with our Company

Appointed Actuary

The appointed actuary of our Company appointed by our Board, in terms of the Appointed
Actuary Regulations

Articles/Articles of
Association

The articles of association of our Company, as amended, from time to time

Associate(s)

The associate companies of our Company in terms of Section 2(6) of the Companies Act, 2013,
namely, India International Insurance Pte Ltd., Singapore and Health Insurance TPA of India
Limited

Audit Committee

The audit committee of our Board constituted in accordance with the Companies Act, along with
the SEBI Listing Regulations and the IRDAI Corporate Governance Guidelines, as described in
the section “Our Management” on page 205

Board/Board of
Directors

The board of directors of our Company including any duly constituted committee thereof

CMD

Chairman cum Managing Director

CSR Committee

The corporate social responsibility committee of our Board constituted in accordance with the
Companies Act and the IRDAI Corporate Governance Guidelines, as described in the section
“Our Management” on page 205

Company Secretary and
Chief Compliance
Officer

The company secretary and chief compliance officer of our Company named in the section
“General Information” on page 94

Director(s)

Director(s) on the Board, as appointed from time to time

Equity Shares

Equity shares of our Company of face value of ¥ 5 each

Government Nominee
Director(s)

Director(s) on the Board, nominated and appointed by the President of India, acting through the
MoF, from time to time

Group Companies

Companies as defined under Schedule VIII of the SEBI ICDR Regulations, in the present case
being India International Insurance Pte Ltd., Singapore and Health Insurance TPA of India
Limited




Term

Description

Independent Director

A non-executive, independent Director as defined under Section 2(47) of the Companies Act,
2013

Investment Committee

The investment committee of our Board constituted in accordance with the IRDAI Corporate
Governance Guidelines and IRDAI Investment Regulations, as described in the section “Our
Management” on page 205

IPO Committee

The committee constituted by our Board, for the Offer, as described in the section “Our
Management” on page 205

Joint Auditors/Joint
Statutory Auditors

R. Devendra Kumar & Associates, A. Bafna & Co., and NBS & CO.

Joint Venture

Health Insurance TPA of India Limited

JV Agreement A joint venture cum shareholders’ agreement between National Insurance Company Limited, The
Oriental Insurance Company Limited, United India Insurance Company Limited, General
Insurance Corporation of India and our Company dated April 15, 2013

JV Parties The parties to the JV Agreement being, National Insurance Company Limited, The Oriental

Insurance Company Limited, United India Insurance Company Limited, General Insurance
Corporation of India, and our Company

KMP / Key Management
Personnel

The key management personnel of our Company either in terms of the Companies Act or the
SEBI ICDR Regulations or the IRDAI Corporate Governance Guidelines, as disclosed in the
section “Our Management” on page 205

Materiality Policy

Policy on Group Companies, material creditors and material legal proceedings adopted by the
Board pursuant to its resolution dated August 4, 2017

Memorandum /
Memorandum of
Association/ MoA

The memorandum of association of our Company, as amended, from time to time

Nationalisation Act

The General Insurance Business (Nationalisation) Act, 1972 (as amended by The General
Insurance Business (Nationalisation) Amendment Act, 2002)

Nomination and
Remuneration
Committee

The nomination and remuneration committee of our Board constituted in accordance with the
Companies Act, along with the SEBI Listing Regulations and the IRDAI Corporate Governance
Guidelines, as described in the section “Our Management” on page 205

Policyholder Protection
Committee

The policyholder protection committee of our Board constituted in accordance with the IRDAI
Corporate Governance Guidelines, as described in the section “Our Management” on page 205

Promoter

The President of India, acting through the MoF

Registered Office/
Corporate Office

The registered and corporate office of our Company located at 87, M.G. Road, Fort, Mumbai 400
001, Maharashtra, India

Registrar of Companies /
RoC

Registrar of Companies, Maharashtra, at Mumbai

Restated Consolidated
Financial Statements

The restated consolidated financial information of our Company, our Subsidiaries, and our
Associates, which comprises the restated consolidated balance sheet, the restated consolidated
profit and loss information and the restated consolidated cash flow information as at and for
financial years ended March 31, 2017, March 31, 2016, March 31, 2015, March 31, 2014 and
March 31, 2013 and for the three months ended June 30, 2017, together with the annexures and
notes thereto, which have been prepared in accordance with the Indian GAAP, the Companies Act
and the IRDA Financial Statements Regulations and restated by our Joint Auditors in accordance
with the requirements of, (a) Section 26(1)(b) of Chapter 1l of the Companies Act, 2013 read
with Rule 4 to 6 of the Companies (Prospectus and Allotment of Securities) Rules, 2014; (b) the
relevant provisions of the SEBI ICDR Regulations; and (c) the relevant provisions of the IRDAI
Capital Regulations.

Restated Financial
Statements

Collectively, the Restated Consolidated Financial Statements and the Restated Standalone
Financial Statements

Restated Standalone
Financial Statements

The restated standalone financial information of our Company which comprises the restated
standalone balance sheet, the restated standalone profit and loss information and the restated
standalone cash flow information as at and for the financial years ended March 31, 2017, March
31, 2016, March 31, 2015, March 31, 2014 and March 31, 2013 and for the three months ended
June 30, 2017, together with the annexures and notes thereto, which have been prepared in
accordance with the Indian GAAP, the Companies Act and the IRDA Financial Statements
Regulations and restated by our Joint Auditors in accordance with the requirements of, (a) Section
26(1)(b) of Chapter Il of the Companies Act, 2013 read with Rule 4 to 6 of the Companies
(Prospectus and Allotment of Securities) Rules, 2014; (b) the relevant provisions of the SEBI
ICDR Regulations; and (c) the relevant provisions of the IRDAI Capital Regulations.

Risk Management

The risk management committee of our Board constituted in accordance with the IRDAI




Term

Description

Committee

Corporate Governance Guidelines, as described in the section “Our Management” on page 205

Selling Shareholder

The President of India, acting through the MoF

Shareholders

The holders of the Equity Shares from time to time

Specified Day

January 1, 1974

Stakeholders’
Relationship Committee

The stakeholders’ relationship committee of our Board constituted in accordance with the
Companies Act along with the SEBI Listing Regulations, as described in the section “Our
Management” on page 205

Subsidiary / Subsidiaries

Subsidiaries of our Company as identified under the provisions of the Companies Act and more
particularly as set out in the section “Our Subsidiaries” on page 229

Offer Related Terms

Term

Description

Acknowledgement Slip

The slip or document issued by the Concerned Designated Intermediary to a Bidder, which is as
proof of registration of the Bid cum Application Form from such Bidder

Allot / Allotment /
Allotted

Unless the context otherwise requires, the allotment of the Equity Shares pursuant to the Fresh
Issue and transfer of the Equity Shares offered by the Selling Shareholder pursuant to the Offer
for Sale to successful Bidders, pursuant to this Offer

Allotment Advice

The note or advice or intimation of Allotment sent to each successful Bidder who has been or is
to be Allotted the Equity Shares after approval of the Basis of Allotment by the Designated Stock
Exchange

Allottee

A successful Bidder to whom the Equity Shares are Allotted

Application Supported
by Blocked Amount /
ASBA

An application, whether physical or electronic, used by ASBA Bidders to make a Bid authorising
an SCSB to block the Bid Amount in the ASBA Account

ASBA Account A bank account maintained with an SCSB and specified in the ASBA Form submitted by ASBA
Bidders for blocking the Bid Amount specified in the ASBA Form

ASBA Bid A Bid made by an ASBA Bidder

ASBA Bidder All Bidders

ASBA Form An application form, whether physical or electronic, used by ASBA Bidders to make Bids, which
will be considered as the application for Allotment in terms of this Red Herring Prospectus and
the Prospectus

Axis Axis Capital Limited

Basis of Allotment

The basis on which the Equity Shares will be Allotted to successful Bidders, under the Offer and
which is described in “Offer Procedure — Allotment Procedure and Basis of Allotment” on page
603

Bid(s) An indication to make an offer during the Bid/Offer Period by a Bidder pursuant to submission of
the ASBA Form, to purchase the Equity Shares at a price within the Price Band, including all
revisions and modifications thereto as permitted under the SEBI ICDR Regulations. The term
“Bidding” shall be construed accordingly

Bid Amount In relation to each Bid shall mean the highest value of the Bid indicated in the Bid cum

Application Form and payable by the Bidder or blocked in the ASBA Account of the ASBA
Bidders, less the Retail Discount and the Employee Discount, as the case may be, upon
submission of the Bid in the Offer

Bid/Offer Closing Date

The date after which the Designated Intermediaries will not accept any Bids, which shall also be
notified in all editions of The Financial Express, an English national newspaper, in all editions of
Jansatta, a Hindi national newspaper, and in the Mumbai edition of Tarun Bharat, a Marathi
newspaper (Marathi being the regional language of Maharashtra where our Registered Office is
located), each with wide circulation and in case of any revision, the extended Bid/ Offer Closing
Date in consonance with the SEBI ICDR Regulations

Bid/Offer Opening Date

The date on which the Designated Intermediaries, shall start accepting Bids, which shall also be
notified in all editions of The Financial Express, an English national newspaper, in all editions of
Jansatta, a Hindi national newspaper, and in the Mumbai edition of Tarun Bharat, a Marathi
newspaper (Marathi being the regional language of Maharashtra where our Registered Office is
located), each with wide circulation and in case of any revision, the extended Bid/ Offer Opening
Date in consonance with the SEBI ICDR Regulations

Bid/Offer Period

The period from and including the Bid/Offer Opening Date to and including the Bid/Offer
Closing Date, during which Bidders can submit their Bids, including any changes thereto, which
comprises Working Days only




Term

Description

Bid cum Application
Form

The ASBA Form

Bid Lot

18 Equity Shares

Bidder

Any prospective investor who makes a Bid pursuant to the terms of this Red Herring Prospectus
and the Bid cum Application Form

Bidding Centres

Centres at which the Designated Intermediaries shall accept the ASBA Forms, i.e., Designated
Branch for SCSBs, Specified Locations for the Syndicate, Broker Centres for Registered Brokers,
Designated RTA Locations for RTAs and Designated CDP Locations for CDPs

Book Building Process

The book building process as prescribed in Part A, Schedule X1 of the SEBI ICDR Regulations

BRLMs / Book Running
Lead Managers /
Managers

The book running lead managers, being Kotak Mahindra Capital Company Limited, Axis Capital
Limited, IDFC Bank Limited, Nomura Financial Advisory and Securities (India) Private Limited
and YES Securities (India) Limited

Broker Centre

Broker centres notified by the Stock Exchanges where Bidders can submit the ASBA Forms to a
Registered Broker and details of which are available on the websites of the Stock Exchanges at
http://www.bseindia.com/Markets/Publiclssues/brokercentres_new.aspx?expandable=3 and
http://www.nseindia.com/products/content/equities/ipos/ipo_mem_terminal.htm

Cap Price The higher end of the Price Band, subject to any revision thereto, above which the Offer Price
will not be finalised and above which no Bids will be accepted
Client ID Client identification number maintained with one of the Depositories in relation to the demat

account

Collecting Depository
Participant / CDP

A depository participant as defined under the Depositories Act, 1996, registered with SEBI and
who is eligible to procure Bids in terms of circular no. CIR/CFD/POLICYCELL/11/2015 dated
November 10, 2015 issued by SEBI

CRISIL Report

The report titled “Analysis of General Insurance Industry — The New India Assurance Company
Limited” dated July 27, 2017, prepared and issued by CRISIL Limited

Cut off Price

The Offer Price, as finalised by our Company and the Selling Shareholder in consultation with the
BRLMs, which could be any price within the Price Band

Only Retail Individual Bidders are entitled to Bid at the Cut off Price. QIBs and Non-Institutional
Investors are not entitled to Bid at the Cut off Price

Demographic Details

Details of the Bidders such as their respective addresses, occupation, PAN, name of the Bidder’s
father/ husband, investor status, MICR Code and bank account details

Designated Branches

Such branches of the SCSBs which shall collect the ASBA Forms, a list of which is available on
the website of SEBI at http://www.sebi.gov.in/sebiweb/home/list/5/33/0/0/Recognised-
Intermediaries or at such other website as may be prescribed by SEBI from time to time

Designated CDP
Locations

Such locations of the CDPs where Bidders can submit the ASBA Forms and the details of which
are available on the websites of the Stock Exchanges

Designated Date

The date on which the amounts blocked by the SCSBs are transferred from the ASBA Accounts
to the Public Offer Account or the Refund Account, as appropriate, after the Prospectus is filed
with the RoC

Designated
Intermediaries

Collectively, the members of the Syndicate, Sub-Syndicate/Agents, SCSBs, Registered Brokers,
the CDPs and RTAs, who are authorised to collect Bid cum Application Forms from the Bidders,
in relation to the Offer

Designated RTA
Locations

Such locations of the RTAs where Bidders can submit the ASBA Forms to RTAS

The details of such Designated RTA Locations, along with names and contact details of the RTAs
eligible to accept Bid cum Application Forms are available on the websites of the respective
Stock Exchanges (www.bseindia.com and www.nseindia.com)

Designated SCSB
Branches

Such branches of the SCSBs which shall collect the ASBA Forms used by the Bidders, a list of
which is available on the website of SEBI at
http://www.sebi.gov.in/cms/sebi_data/attachdocs/1470395458137.html, updated from time to
time, or at such other website as may be prescribed by SEBI from time to time

Designated Stock
Exchange

BSE Limited

Draft Red Herring
Prospectus / DRHP

The draft red herring prospectus dated August 8, 2017, issued in accordance with the SEBI ICDR
Regulations, which did not contain complete particulars of the Offer, including the Offer Price at
which the Equity Shares will be Allotted and the size of the Offer

Eligible Employee

A permanent and full-time employee of our Company (excluding such employee not eligible to
invest in the Offer under applicable laws, rules, regulations and guidelines), as on the date of
registration of this Red Herring Prospectus with the RoC, who are Indian nationals and are based,




Term

Description

working and present in India and continue to be on the rolls of our Company as on the date of
submission of their ASBA Form and Bidding in the Employee Reservation Portion, and also as
on the date of Allotment. Directors, Key Management Personnel and other employees of our
Company involved in the Offer Price fixation process cannot participate in the Offer (as per
Model Conduct, Discipline and Appeal Rules of CPSEs and Office memorandum of DPE dated
June 16, 2009 and July 28, 2009) and will not constitute eligible employees for the purposes of
this Offer

An employee of our Company who is recruited against a regular vacancy but is on probation as
on the date of submission of the ASBA Form will also be deemed a “permanent employee” of our
Company

Eligible FPI(s) FPI(s) from such jurisdictions outside India where it is not unlawful to make an offer or invitation
under the Offer and in relation to whom this Red Herring Prospectus constitutes an invitation to
purchase the Equity Shares offered thereby

Eligible NRI(s) NRI(s) from jurisdictions outside India where it is not unlawful to make an offer or invitation

under the Offer and in relation to whom the ASBA Form and this Red Herring Prospectus
constitutes an invitation to purchase the Equity Shares offered thereby

Employee Discount

Discount of % 30 to the Offer Price is given to Eligible Employees bidding in the Employee
Reservation Portion.

Employee Reservation
Portion

Portion of the Offer being 3,600,000 Equity Shares aggregating up to ¥ [e] million available for
allocation to Eligible Employees, on a proportionate basis, not exceeding 0.44% of our post-Offer
paid-up Equity Share capital

Escrow Agent/ Share The share escrow agent appointed pursuant to the Share Escrow Agreement, namely Link Intime

Escrow Agent India Private Limited

First Bidder The Bidder whose name appears first in the Bid cum Application Form or the Revision Form and
in case of joint Bids, whose name shall also appear as the first holder of the beneficiary account
held in joint names

Floor Price The lower end of the Price Band, subject to any revision thereto, at or above which the Offer
Price will be finalised and below which no Bids will be accepted

Fresh Issue The issue of up to 24,000,000 Equity Shares aggregating up to X [e] million by our Company

offered for subscription pursuant to this Red Herring Prospectus

General Information
Document / GID

The General Information Document for investing in public issues prepared and issued in
accordance with the circular (CIR/CFD/DIL/12/2013) dated October 23, 2013, notified by SEBI
and updated pursuant to the circular (CIR/CFD/POLICYCELL/11/2015) dated November 10,
2015 and (SEBI/HO/CFD/DIL/CIR/P/2016/26) dated January 21, 2016 notified by the SEBI and
included in “Offer Procedure” on page 565

IDFC

IDFC Bank Limited

Kotak

Kotak Mahindra Capital Company Limited

Maximum RII Allottees

Maximum number of Retail Individual Investors who can be Allotted the minimum Bid Lot and
is computed by dividing the total number of Equity Shares available for Allotment to RIls by the
minimum Bid Lot

Mutual Fund Portion

5% of the QIB Portion available for allocation to Mutual Funds only, on a proportionate basis

Net Offer

The Offer less the Employee Reservation Portion

Net Proceeds

Proceeds of the Offer that will be available to our Company, which shall be the gross proceeds of
the Offer less the proceeds of the Offer for Sale and the expenses related to the Offer, if any

For further information about use of the Net Proceeds and the Offer expenses, see “Objects of the
Offer” on page 114

Nomura

Nomura Financial Advisory and Securities (India) Private Limited

Non-Institutional
Investors/ N1I(s)

All Bidders, including Category Il FPIs registered with SEBI, that are not QIBs or Retail
Individual Investors who have Bid for Equity Shares for an amount of more than X 200,000, (but
excluding NRIs other than Eligible NRIs and Eligible Employees Bidding in the Employee
Reservation Portion)

Non-Institutional Portion

The portion of the Net Offer being not less than 15% of the Net Offer available for allocation to
Non-Institutional Investors on a proportionate basis, subject to valid Bids being received at or
above the Offer Price

Offer

Initial public offering of up to 120,000,000 Equity Shares for cash at a price of X [e] per Equity
Share (including a share premium of X [e] per Equity Share), aggregating up to X [e] million




Term

Description

consisting of a fresh issue of up to 24,000,000 Equity Shares aggregating up to X [e] million and
an Offer for Sale of up to 96,000,000 Equity Shares by the Selling Shareholder aggregating up to
X [®] million, consisting of the Offer for Sale, pursuant to this Red Herring Prospectus. The Offer
will comprise of the Net Offer and the Employee Reservation Portion

Offer Agreement The agreement entered into on August 8, 2017 amongst our Company, the Selling Shareholder
and the BRLMs, pursuant to Regulation 5(5) of the SEBI ICDR Regulations, in relation to the
Offer

Offer for Sale The offer for sale of up to 96,000,000 Equity Shares aggregating up to ¥ [e] million, by the
Selling Shareholder, pursuant to the terms of this Red Herring Prospectus

Offer Price The final price (net of Retail Discount and Employee Discount) within the Price Band at which

Offered Shares will be Allotted to successful Bidders in terms of this Red Herring Prospectus and
as decided by our Company and the Selling Shareholder, in consultation with the BRLMs on the
Pricing Date and advertised in all editions of The Financial Express, an English national
newspaper, in all editions of Jansatta, a Hindi national newspaper, and in the Mumbai edition of
Tarun Bharat, a Marathi newspaper (Marathi being the regional language of Maharashtra, where
our Registered Office is located), each with wide circulation at least five Working Days prior to
the Bid/Offer Opening Date, and shall be made available to the Stock Exchanges for the purpose
of uploading on their website

Offer Proceeds

The proceeds of the Offer based on the total number of Offered Shares Allotted under this Offer
and the Offer Price

Offered Shares

Equity Shares offered through the Offer for Sale

Price Band

Price band of a minimum price of ¥ 770 per Equity Share (Floor Price) and the maximum price of
% 800 per Equity Share (Cap Price) including any revisions thereof

The Price Band and the minimum Bid Lot for the Offer will be decided by our Company and the
Selling Shareholder in consultation with the BRLMs and will be advertised in all editions of The
Financial Express, an English national newspaper, in all editions of Jansatta, a Hindi national
newspaper, and in the Mumbai edition of Tarun Bharat, a Marathi newspaper (Marathi being the
regional language of Maharashtra, where our Registered Office is located), each with wide
circulation, at least five Working Days prior to the Bid/Offer Opening Date with the relevant
financial ratios calculated at the Floor Price and the Cap Price and shall be made available to the
Stock Exchanges for the purpose of uploading on their websites

Pricing Date

The date on which our Company and the Selling Shareholder, in consultation with the BRLMs,
shall finalise the Offer Price

Prospectus

The prospectus to be filed with the RoC after the Pricing Date in accordance with Section 26 of
the Companies Act, 2013 and the SEBI ICDR Regulations, containing, inter alia, the Offer Price
that is determined at the end of the Book Building Process, the size of the Offer and certain other
information including any addenda or corrigenda thereto

Public Offer Account

A bank account opened in accordance with the provisions of the Companies Act, with the Public
Offer Bank(s)/ Refund Bank(s)/ Banker(s) to the Offer to receive money from the ASBA
Accounts on the Designated Date

Public Offer Account
Agreement

The agreement dated October 17, 2017 entered into amongst our Company, the Registrar to the
Offer, the BRLMs, the Selling Shareholder, the Syndicate Members, the Bankers to the Offer/the
Public Offer Banks/ the Refund Banks for transfer of funds from Public Offer Account and where
applicable, refunds of the amounts collected, on the terms and conditions thereof

Qualified Institutional
Buyers / QIBs / QIB
Bidders

A qualified institutional buyer, as defined under Regulation 2(1)(zd) of the SEBI ICDR
Regulations

QIB Portion

The portion of the Net Offer being not more than 50% of the Net Offer which shall be allocated to
QIBs

Red Herring Prospectus /
RHP

This red herring prospectus issued in accordance with Section 32 of the Companies Act, 2013,
and the SEBI ICDR Regulations, which will not have complete particulars, including the Offer
Price and the size of the Offer, including any addenda or corrigenda thereto

This Red herring prospectus will be registered with the RoC at least three Working Days before
the Bid / Offer Opening Date and will become the Prospectus upon filing with the RoC after the
Pricing Date

Refund Account

The account opened with the Refund Banks to which refunds, if any, of the whole or part of the
Bid Amount, shall be transferred from the Public Offer Account and will be credited to the ASBA
Accounts of the Bidders




Term

Description

Refund Bank(s)/
Banker(s) to the Offer

HDFC Bank Limited and Kotak Mahindra Bank Limited

Public Offer Bank(s)

The banks which are clearing members registered with SEBI with whom the Public Offer
Account will be opened and in this case being HDFC Bank Limited and Kotak Mahindra Bank
Limited

Registered Broker

Stock brokers registered with the stock exchanges having nationwide terminals other than the
Syndicate, and eligible to procure Bids from ASBA Bidders in terms of circular No.
CIR/CFD/14/2012 dated October 4, 2012 issued by SEBI

Registrar and Share
Transfer Agents / RTAs

Registrar and share transfer agents registered with SEBI and eligible to procure Bids at the
Designated RTA Locations in terms of circular no. CIR/CFD/POLICYCELL/11/2015 dated
November 10, 2015 issued by SEBI

Registrar Agreement

The agreement dated September 8, 2017 entered into between our Company, the Selling
Shareholder and the Registrar to the Offer in relation to the responsibilities and obligations of the
Registrar to the Offer pertaining to the Offer

Registrar / Registrar to
the Offer

Link Intime India Private Limited

Retail Discount

A discount of % 30 on the Offer Price, which is being offered to Retail Individual Investors.

Retail Portion

The portion of the Net Offer being not less than 35% of the Net Offer available for allocation to
Retail Individual Investor(s) in accordance with the SEBI ICDR Regulations, subject to valid
Bids being received at or above the Offer Price

Retail Individual
Investors/ RII(S)

Individual Bidders (including HUFs applying through their karta and Eligible NRIs) who have
not submitted a Bid for Equity Shares for a Bid Amount of more than ¥ 200,000 in any of the
Bidding options in the Net Offer

Revision Form

The form used by Bidders to modify the quantity of the Equity Shares or the Bid Amount in any
of their ASBA Forms or any previous Revision Form(s)

QIB Bidders and Non-Institutional Investors are not allowed to withdraw or lower their Bids (in
terms of quantity of Equity Shares or the Bid Amount) at any stage. Retail Individual Bidders and
Eligible Employees Bidding in the Employee Reservation Portion can revise their Bids during the
Bid/ Offer Period and withdraw their Bids until the Bid/ Offer Closing Date

Self Certified Syndicate
Bank(s) / SCSB(s)

Banks which are registered with SEBI, which offer the facility of ASBA, a list of which is
available on the website of the SEBI at
(www.sebi.gov.in/sebiweb/home/list/5/33/0/0/Recognised-Intermediaries) and updated from time
to time and at such other websites as may be prescribed by SEBI from time to time

Share Escrow Agreement

The agreement dated October 3, 2017 entered into amongst our Company, the Selling
Shareholder and the Escrow Agent for deposit of the Offered Shares in escrow

Specified Locations /
Specified Cities

Bidding centres where the Syndicate shall accept ASBA Forms from ASBA Bidders, a list of
which is available on the website of the SEBI
(http://www.sebi.gov.in/sebiweb/home/list/5/33/0/0/Recognised-Intermediaries) and  updated
from time to time and at such other websites as may be prescribed by SEBI from time to time

Stock Exchanges

The BSE and NSE

Syndicate / members of
the Syndicate

The BRLMs and the Syndicate Members

Sub Syndicate

The sub-syndicate members, if any, appointed by the BRLMs and the Syndicate Members, to
collect Bid cum Application Forms

Syndicate Agreement

The agreement dated October 17, 2017 entered into between the BRLMs, the Syndicate
Members, our Company and the Selling Shareholder in relation to the collection of Bid cum
Application Forms by Syndicate Members

Syndicate Members

Intermediaries, registered with SEBI who are permitted to carry out activities as an underwriter,
being, Kotak Securities Limited, IDFC Securities Limited and Sharekhan Limited.

Underwriters

[e]

Underwriting Agreement

The agreement to be entered into amongst the Underwriters, our Company and the Selling
Shareholder on or after the Pricing Date

Wilful Defaulter

A company or a person categorised as a wilful defaulter by any bank or financial institution or
consortium thereof, in accordance with the guidelines on wilful defaulters issued by the RBI and
includes any company whose director or promoter is categorised as such

Working Day

All days other than second and fourth Saturdays of the month, Sundays or public holidays, on
which commercial banks in Mumbai are open for business; provided however, with reference to
(a) announcement of Price Band; and (b) Bid/Offer Period, shall mean all days, except Saturday,
Sunday and public holidays on which commercial banks in Mumbai are open for business; and (c)
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Description

the time period between the Bid/Offer Closing Date and the listing of the Equity Shares on the
Stock Exchanges, shall mean all trading days of Stock Exchanges, excluding Sundays and bank
holidays, as per the circular no. SEBI/HO/CFD/DIL/CIR/P/2016/26 dated January 21, 2016

YES

YES Securities (India) Limited

Conventional or general terms and abbreviations

Term

Description

Alc

Account

Accounting Standards/
AS

Accounting standards issued by the Institute of Chartered Accountants of India, as notified by the
Companies (Accounting Standards) Rules, 2006

AGM

Annual general meeting

AlFs

Alternative investment funds as defined in and registered with SEBI under the AIF Regulations

AIF Regulations

Securities and Exchange Board of India (Alternative Investment Funds) Regulations, 2012

Amendment Act

The Insurance Laws (Amendment) Act, 2015

Anti Money Laundering
Guidelines

Anti-Money Laundering/ Counter Financing Terrorism Guidelines for General Insurers, dated
February 7, 2013

Appointed Actuary
Regulations

Insurance Regulatory and Development Authority of India (Appointed Actuary) Regulations,
2017, as amended

Appointment Rules

Companies (Appointment and Qualification of Directors) Rules, 2014

AY.

Assessment year

Banking Regulation Act

The Banking Regulation Act, 1949

BSE

The BSE Limited

CAG

Comptroller and Auditor General of India

CAGR

Compounded Annual Growth Rate which is

CAGR = (ending value/starting valug) (/numberofyears) 3

computed as

Calendar Year / year

Unless the context otherwise requires, shall refer to the twelve month period ending December 31

Category 1l Foreign
Portfolio Investors /
Category Il FPIs

FPIs who are registered as “Category III foreign portfolio investors” under the FPI Regulations

CClI Competition Commission of India

CDSL Central Depository Services (India) Limited
CFO Chief Financial Officer

CIN Corporate Identity Number

Companies Act

Companies Act, 2013 and the rules thereunder, to the extent notified, and/or the Companies Act,
1956 and the rules thereunder, to the extent not repealed, as the context may require

Companies Act, 1956

Companies Act, 1956 and the rules and clarifications thereunder, to the extent not repealed

Companies Act, 2013

Companies Act, 2013 and the rules and clarifications thereunder, to the extent notified

CSR

Corporate social responsibility

Depositories Act

Depositories Act, 1996

Depository

NSDL and CDSL

Depository Participant/
DP

A depository participant as defined under the Depositories Act

DFS Department of Financial Services, Ministry of Finance, Gol

DIN Director Identification Number

DIPAM Department of Investment and Public Asset Management, Ministry of Finance, Government of
India

DIPP Department of Industrial Policy and Promotion, Ministry of Commerce & Industry, Gol

DP ID Depository Participant’s identification

EGM Extraordinary general meeting

EPS Earnings per share (as calculated in accordance with AS-20)

FCNR Foreign Currency Non-Resident

FDI Foreign direct investment

FDI Policy The DIPP, issued the consolidated FDI Policy by way of circular number D/o IPP F. No.
5(1)/2017-FC-1 dated the August 28, 2017, effective from August 28, 2017

FEMA Foreign Exchange Management Act, 1999, including the rules and regulations thereunder

FEMA Regulations

Foreign Exchange Management (Transfer or Issue of Security by a Person Resident Outside India)
Regulations, 2000

Financial Year / Fiscal /

Period of twelve months ending on March 31 of that particular year, unless stated otherwise
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FY/ EY.

FPI(s)

Foreign portfolio investors, as defined under the FPI Regulations

FPI Regulations

Securities and Exchange Board of India (Foreign Portfolio Investors) Regulations, 2014, as
amended

Foreign Investment
Rules

Indian Insurance Companies (Foreign Investment) Rules, 2015 dated February 19, 2015, as
amended

FVCI

Foreign venture capital investors, as defined and registered with SEBI under the FVCI
Regulations

FVCI Regulations

Securities and Exchange Board of India (Foreign Venture Capital Investor) Regulations, 2000

GIR Number General index registration number

Gol / Central Government of India

Government

HITIL Health Insurance TPA of India Limited

HUF Hindu undivided family

I.T. Act The Income Tax Act, 1961

1Al The Institute of Actuaries of India

ICAI The Institute of Chartered Accountants of India

IFRS International Financial Reporting Standards

IFSC Indian Financial System Code

IND AS Indian Accounting Standards

Indian GAAP Accounting principles generally accepted in India

Indian Insurance An Indian insurance company as defined under section 2(7A) of the Insurance Act

Company

INR Indian National Rupees

Insurance Act The Insurance Act, 1938, as amended including by way of the Amendment Act

Investor An “investor” as defined under regulation 2(f) of the Insurance Regulatory and Development
Authority of India (Transfer of Equity Shares of Insurance Companies) Regulations, 2015

IPR Intellectual Property Rights

IPO Initial public offering

IRDAI Insurance Regulatory and Development Authority of India

IRDA Act The Insurance Regulatory and Development Authority Act, 1999, as amended including by way
of the Amendment Act

IRDAI Assets, Insurance Regulatory and Development Authority of India (Assets, Liabilities and Solvency

Liabilities and Solvency
Margin of Insurers

Margin of General Insurance Business) Regulations, 2016, as amended

Regulations

IRDAI Capital Insurance Regulatory and Development Authority of India (Issuance of Capital by Indian

Regulations Insurance Companies transacting other than Life Insurance Business) Regulations, 2015, as
amended

IRDAI EOM Insurance Regulatory And Development Authority Of India (Expenses of Management of Insurers

Regulations transacting General or Health Insurance Business) Regulations, 2016

IRDAI Obligatory
Cessions Notification

Insurance Regulatory and Development Authority of India (Obligatory Cessions to Indian Re-
insurers) Notification, 2016

IRDAI Corporate
Governance Guidelines

Guidelines for corporate governance for insurers in India issued by the IRDAI by way of circular
no. IRDA/F&A/GDL/CG/100/05/2016 dated May 18, 2016

IRDAI Corporate
Agents Regulations

Insurance Regulatory and Development Authority of India (Registration of Corporate Agents)
Regulations, 2015, as amended

IRDA Financial Insurance Regulatory and Development Authority (Preparation of Financial Statements and
Statements Regulations Auditor’s Report of Insurance Companies) Regulations, 2002, as amended

IRDAI General Insurance Regulatory and Development Authority of India (General Insurance- Reinsurance)
Insurance -Reinsurance Regulations, 2016, dated May 13, 2016

Regulations

IRDAI Health Insurance | Insurance Regulatory and Development Authority of India (Health Insurance) Regulations, 2016,
Regulations as amended

IRDA Insurance
Advertisements and
Disclosure Regulations

Insurance Regulatory and Development Authority (Insurance Advertisements and Disclosure
Regulations), 2000, as amended and Master Circular on Insurance Advertisements, 2015

IRDAI Investment

Insurance Regulatory and Development Authority of India (Investment) Regulations, 2016, as




Term Description
Regulations amended
IRDAIO &C Guidelines on “Indian Owned and Controlled” issued by the IRDAI by way of circular no.
Guidelines IRDA/F&A/GDL/GLD/180/10/2015 dated October 19, 2015, as amended
IRDAI Other Capital Insurance Regulatory and Development Authority of India (Other Forms of Capital) Regulations,
Regulations 2015, as amended
IRDAI Outsourcing Insurance Regulatory and Development Authority of India (Outsourcing of Activities by Indian
Regulations Insurers) Regulations, 2017 dated April 20, 2017

IRDAI Places of
Business Regulations

Insurance Regulatory and Development Authority of India (Places of Business) Regulations,
2015, dated July 15, 2015

IRDAI Policyholders’

The Insurance Regulatory and Development Authority of India (Protection of Policyholders’

Regulations Interests) Regulations, 2017, dated June 22, 2017, as amended

IRDAI Product Filing “Guidelines on Product Filing Procedures for General Insurance Products” issued by the IRDAI
Guidelines by way of circular no. IRDAI/NL/GDL/F&U/030/02/2016 dated April 1, 2016

IRDA Registration Insurance Regulatory and Development Authority (Registration of Indian Insurance Companies)
Regulations Regulations, 2000, as amended

IRDAI Transfer Insurance Regulatory and Development Authority of India (Transfer of Equity Shares of
Regulations Insurance Companies) Regulations, 2015, dated April 15, 2015, as amended

IST Indian Standard Time

Listed Indian Insurance
Companies Guidelines

Insurance Regulatory and Development Authority of India (Listed Indian Insurance Companies)
Guidelines, 2016, as amended

MICR

Magnetic ink character recognition

Mn/ mn

Million

MoF

Ministry of Finance, Government of India

Mutual Funds

A mutual fund registered with SEBI under the Securities and Exchange Board of India (Mutual
Funds) Regulations, 1996

N.A. Not applicable

NAV Net asset value per share being Net Worth at the end of period / year excluding preference share
capital and cumulative preference dividend divided by total number of equity shares outstanding
at the end of the period/year

NEFT National electronic fund transfer

Net Worth The aggregate of the paid up share capital, share premium account, and reserves and surplus
(excluding revaluation reserve) as reduced by the aggregate of miscellaneous expenditure (to the
extent not adjusted or written off) and the debit balance of the profit and loss account

NIACSLL The New India Assurance Company (Sierra Leone) Limited

NIACTTL The New India Assurance Company (Trinidad & Tobago) Limited

Non-Executive Director

A non-executive, non-independent Director as per the Companies Act and the SEBI Listing
Regulations

Non-Resident

A person resident outside India, as defined under the FEMA and includes a Non-Resident Indian

NRE

Non-Resident External

NRE Account

Non-resident external account established in accordance with the Foreign Exchange Management
(Deposit) Regulations, 2016

NRI / Non-Resident
Indian

A person resident outside India who is a citizen of India as defined under the Foreign Exchange
Management (Deposit) Regulations, 2016, or is an ‘Overseas Citizen of India’ cardholder within
the meaning of section 7(A) of the Citizenship Act, 1955

NRO Non-Resident Ordinary

NRO Account Non-resident ordinary account established in accordance with the Foreign Exchange Management
(Deposit) Regulations, 2016

NSDL National Securities Depository Limited

NSE National Stock Exchange of India Limited

OCB / Overseas A company, partnership, society or other corporate body owned directly or indirectly to the extent

Corporate Body

of at least 60% by NRIs including overseas trusts in which not less than 60% of the beneficial
interest is irrevocably held by NRIs directly or indirectly and which was in existence on October
3, 2003 and immediately before such date was eligible to undertake transactions pursuant to the
general permission granted to OCBs under the FEMA. OCBs are not allowed to invest in the
Offer

OIRSS Regulations

Insurance Regulatory and Development Authority of India (Obligations of Insurers to Rural and
Social Sectors) Regulations, 2015, dated August 24, 2015

Ombudsman Rules

The Insurance Ombudsman Rules, 2017, dated April 25, 2017

p.a.

Per annum
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Term Description
P/E Ratio Price/earnings ratio
PAN Permanent account number allotted under the I.T. Act
PAP Prestige Assurance Plc
PAT Profit After Tax
PBT Profit Before Tax
PSUs Public Sector Undertakings (government-owned corporations)
QFI Qualified foreign investor, as defined under the FPI Regulations
R&D Research and development
RBI Reserve Bank of India
RONW Return on net worth
Rs. / Rupees /X Indian Rupees
RTGS Real time gross settlement
SCRA Securities Contracts (Regulation) Act, 1956, as amended by the Finance Act, 2017
SCRR Securities Contracts (Regulation) Rules, 1957, as amended
SEBI Securities and Exchange Board of India constituted under the SEBI Act
SEBI Act Securities and Exchange Board of India Act, 1992, as amended

SEBI ICDR Regulations

Securities and Exchange Board of India (Issue of Capital and Disclosure Requirements)
Regulations, 2009, as amended

SEBI Insider Trading

Securities and Exchange Board of India (Prohibition of Insider Trading) Regulations, 2015, as

Regulations amended

SEBI Listing Securities and Exchange Board of India (Listing Obligations and Disclosure Requirements)
Regulations Regulations, 2015, as amended

SEBI PFUTP Securities and Exchange Board of India (Prohibition of Fraudulent and Unfair Trade Practices
Regulations relating to the Securities Market) Regulations, 2003, as amended

Securities Act U.S. Securities Act of 1933

SICA Sick Industrial Companies (Special Provisions) Act, 1985

Stewardship Guidelines

Guidelines on 'Stewardship Code For Insurers In India' dated March 20, 2017

STT

Securities Transaction Tax

Takeover Regulations

Securities and Exchange Board of India (Substantial Acquisition of Shares and Takeovers)
Regulations, 2011, as amended

UIN Unique Identification Number

US/USA United States of America

USDor$orUs$ United States Dollar

US GAAP Generally accepted accounting principles in the US

VAT Value added tax

VCFs Venture capital funds as defined in and registered with SEBI under the VVCF Regulations

VCF Regulations

The erstwhile Securities and Exchange Board of India (Venture Capital Fund) Regulations, 1996

Whole-time Director(s)

Director on the Board who is a full time employee of our Company

y-0-y

Year on year

Unless the context otherwise requires, the words and expressions used but not defined in this Red Herring
Prospectus will have the same meaning as assigned to such terms under the Companies Act, the SEBI Act, the
SCRA, the Depositories Act and the rules and regulations made thereunder.

Notwithstanding the foregoing, terms in “Outstanding Litigation and Material Developments”, “Main Provisions of
our Articles of Association”, “Statement of Tax Benefits” and “Financial Statements” on pages 523, 615, 121 and 237,
respectively, shall have the meanings given to such terms in these respective sections.

Technical/ Industry related terms/ abbreviations

Term
Acquisition Cost

Description

Acquisition costs are those costs that vary with and are primarily related to the acquisition of new
and renewal insurance contracts. The most essential test is the obligatory relationship between
costs and the execution of insurance contracts (i.e. commencement of risk)

Adjusted combined ratio is calculated as combined ratio less the ratio of policyholder share of
Investment Income to net written premium

An individual appointed by an insurer for the purpose of soliciting or procuring insurance
business including business relating to the continuance, renewal or revival of policies of

Adjusted combined ratio

Agent
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Description

insurance

All risk insurance policy

A type of insurance policy that covers a broad range of risks, including risks that are not
explicitly excluded in the policy contract

AUM Assets under management

Available solvency Available solvency margin means the excess of value of assets of an insurance company over the
margin value of its liabilities, with certain further prescribed adjustments by the IRDAI

Broker A licensed person/firm who arranges insurance contracts with insurance companies and/ or

reinsurance companies on behalf of his clients for remuneration

Claim adjustment
expenses

Expenses incurred relating to settlement of claims

Claim settlement ratio

Claims settled during the year divided by sum of outstanding claims at the beginning of the year
and claims reported during the course of the year

Claims repudiation ratio

Claims repudiated during the year divided by sum of outstanding claims at the beginning of the
year and claims reported during the course of the year

Combined ratio

The combined ratio is the sum of the loss ratio, expense ratio and commission ratio

Commission ratio

The ratio of net commission to net written premium

Corporate agent

Any entity, as prescribed by the IRDAI, that holds a valid certificate of registration for
solicitation and servicing any of life, general and health insurance business

CRM

Claims risk management

ERM

Enterprise risk management

Excess of loss
reinsurance (also known
as non-proportional
reinsurance)

A type of reinsurance transaction pursuant to which the reinsurer, subject to a specified limit,
indemnifies the ceding insurer against the amount of loss in excess of a specified retention
amount

Expense ratio

Ratio of operating expenses related to insurance business to the net written premium

Facultative reinsurance

Reinsurance transacted and negotiated on an individual risk basis. The ceding insurer has the
option to offer the individual risk to the reinsurer and the reinsurer retains the right to accept or
reject the risk

Grievance disposal ratio

Number of grievances disposed during a particular year divided by the sum of number of
complaints pending at the beginning of such year and the number of complaints received during
the course of the year, represented as a percentage

Gross direct premium

Gross direct premium is the total premium received before taking into account reinsurance
accepted and ceded

Gross Written Premium /
GWP

Gross written premium is the sum of gross direct premium and the inward reinsurance business
accepted

Incurred but not enough
reported (IBNER)

IBNER is a reserve reflecting expected changes (increases and decreases) in estimates for
reported claims only

Incurred but not reported
/ 1IBNR

IBNR is a reserve to provide for claims incurred before the valuation date but are still to be
reported to the insurer by such date. IBNR includes IBNER, estimate for reopened claims,
provisions for incurred but not reported claims, provisions for claims in transit as on the
accounting date, allocated loss adjustment expenses (“ALAE”) and ALAE claim related expenses
that are directly attributable to a specific claim.

Incurred claim ratio /
Loss ratio

Ratio of net incurred claims to net earned premium. The term is also known as loss ratio

Indian Motor Third Party
Insurance Pool / IMTPIP

The IMTPIP was a multilateral arrangement for insurance set up by the IRDAI in respect of third-
party claims against commercial vehicles, the losses or gains from which were shared by all
Indian non-life insurance companies in proportion to their overall market share. The IMTPIP was
effective from April 1, 2007 to March 31, 2012

Indian Motor Third-Party
Declined Risk Pool /
IMTPDRP

The IMTPDRP was an arrangement for insurance, set up by the IRDAI, in respect of standalone
third-party insurance for commercial vehicles that insurers “declined” to keep on their books. The
losses or gains from such pool were shared by Indian non-life insurance companies that failed to
meet a certain quota of third-party insurance policies underwritten. The IMTPDRP was effective
from April 1, 2012 to March 31, 2016

Insurance leverage

Ratio of Policyholder Liabilities to company’s networth including fair value change account

Insurance risk

Inherent uncertainty as to the occurrence, amount and timing of insurance liabilities

Insurance underwriting

The process by which an insurance company examines risk and determines whether the insurer
will accept the risk or not, classifies those accepted and determines the appropriate rate for
coverage provided

Intermediary

Intermediary includes entities such as insurance brokers, reinsurance brokers, insurance
consultants, corporate agents, third party administrators, surveyors and loss assessors and such
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Term

Description

other entities as may be notified by the authority from time to time.

Investment Income

Investment income will include interest, dividend , profit/loss on sale or redemption of
investments and the investment income is adjusted for amortisation, write off and provisions.

Investment leverage

Investment leverage is the ratio of total investment assets (net of borrowings) to net worth

Kharif

Kharif refers to the season which lasts from April to October and the crops that are cultivated and
harvested in such season

Liquid Assets

Short term investments plus cash and bank balances

Loss adjustment expense
/ LAE

Loss adjustment expenses are payments for costs to be incurred in connection with the
administration of claims including, for example: payments made to surveyors, investigators, etc.

Loss Reserves

Loss reserves are the reserves (or provision) for outstanding claims, IBNR and IBNER

Motor Accident Claims
Tribunal

Motor third party claims referred to the motor accident claims tribunal. The tribunal deals with
claims relating to loss of life and injury cases and property damage of third party resulting from
motor accidents

Motor Third-Party
Liabilities

Claims related to compensation of motor accident victims or their nearest kin for death/bodily
injury

Net earned premiums /
NEP

Net written premium adjusted by the change in unexpired risk reserve for a year

Net incurred claims

Claim incurred (net) are gross incurred claims less all claims recovered from reinsurers related to
those gross incurred claims

Net Outstanding Claim
Reserves

Reserve created for unpaid claims after adjusting for amount recoverable from reinsurers

Net worth

Net worth represents the sharcholders’ funds and is computed as sum of share capital, reserves
and surplus, net of miscellaneous expenditure and debit balance in the profit and loss account

Net written premium /
NWP

Gross written premium less premium on reinsurance ceded

Non-life insurance
density

The ratio of overall gross direct premium in the non-life insurance industry to the population of a
country

Non-life insurance
penetration

Overall gross domestic premium in the non-life insurance industry as a percentage of gross
domestic product of a country

Obligatory cession

The portion of risk that Indian non-life insurance companies are required by law to cede to Indian
general insurance company as per relevant IRDAI reinsurance regulations

Operating expense ratio

Ratio of operating expenses to net written premium

Policyholders Liability

Claim outstanding plus reserve for unexpired risk plus reserve for premium deficiency

Pradhan Mantri Fasal
Bima Yojana / PMFBY

A Government of India programme under which the central and state governments subsidise the
purchase of yield-based crop insurance for farmers. The PMFBY was launched in April 2016 and
covers food crops, oilseeds and commercial and horticultural crops

Premium ceded

Premium on reinsurance ceded is the premium in relation to the risk that we cede to our reinsurers

Premium deficiency
reserve

Reserve created when the expected claims and claim related expenses on unexpired risks exceeds
the unearned premium reserve

Premium To Surplus
Ratio

Ratio of net written premium to net worth

Proportional reinsurance

A type of reinsurance transaction pursuant to which the reinsurer and the ceding insurer share a
defined percentage of the premiums and liabilities of certain underlying insurance. The reinsurer
also typically pays the ceding reinsurer a commission

Rabi Rabi refers to the season which typically lasts from mid-November to April/May and the crops
that are cultivated and harvested in such season
Rashtriya Swasthya A Government of India programme under which the central and state governments provide health

Bima Yojana / RSBY

insurance to low income households certain defined categories of unorganised workers

Reinsurance

Reinsurance is a transaction whereby one company, the reinsurer, agrees to indemnify another
insurance company, the reinsured against all or part of the loss that the latter sustains under a
policy or policies that it has issued, in return for a premium

Required Solvency
Margin / RSM

RSM1: Required solvency margin based on net premiums and shall be determined as twenty
percent (20%) of the amount which is the higher of the gross premiums multiplied by a factor
(specified) and the net premiums.

RSM2: Required solvency margin based on net incurred claims and shall be determined as thirty
percent (30%) of the amount which is the higher of the gross incurred claims multiplied by a
factor (specified) and the net incurred claims.

RSM: Required solvency margin shall be the higher of the amounts of RSM1 and RSM2 for each
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Term

Description

line of business separately

Reserve Risk

The risk that the reserves set up to meet the unpaid obligations are less than the payment needed

Restructured Weather
Based Crop Insurance
Scheme (RWBCIS)

Weather Based Crop Insurance Scheme is an index based insurance cover which aims to mitigate
the hardship of the insured farmers against the likelihood of financial loss by providing protection
against variation in specified weather indices such as rainfall, humidity, temperature, etc. or a
combination of these factors

Retained risk

The amount of liability for which an insurance company will remain responsible after accounting
for its reinsurance arrangements

Retention limit

The maximum amount of risk retained by an insurer, beyond which the insurer cedes the risk to
reinsurers

Rider The add-on benefits which are in addition to the benefits under a basic policy

Salvage Value recoverable from sale of scrap/recovered material arising from claim

Solvency ratio The ratio of available solvency margin to the required solvency margin

(Solvency)

Surveyor An independent professional appointed by an insurer which seeks to determine the extent of its

liability with respect to a claim that is submitted

Technical reserves

Technical reserves comprise of reserves for unexpired risk and outstanding claims including
IBNR and IBNER

Third Party Claim Hubs

Specialized offices set by our Company to handle the motor third party claims

Third-Party loss / TP loss

A loss suffered by a person(s) other than the insured or insurer who has incurred losses or is
entitled to receive payment due to acts or omissions of the insured

Third-Party Motor
Insurance

Liability insurance purchased by an insured (the first party) from an insurer (the second party) for
protection against the claims of another (the third) party

Treaty

A reinsurance contract in which a reinsurance company agrees to accept all of a particular type of
risk from the ceding insurance company. Reinsurers in a treaty contract are obliged to accept all
risks outlined in the contract

Underwriting risk

Risk of premium being inadequate to cover claims and claim related expenses, commission and
operating expenses

Unearned premium
reserve

Amount representing that part of the premium written which is attributable to, and is to be
allocated to the succeeding accounting periods

Unexpired risk reserve /
URR

Sum of unearned premium reserve and premium deficiency reserve
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CERTAIN CONVENTIONS, PRESENTATION OF FINANCIAL, INDUSTRY AND MARKET DATA

All references to “India” contained in this Red Herring Prospectus are to the Republic of India. All references to the
“U.S.” are to the United States of America. All references to “Trinidad & Tobago” are to the Republic of Trinidad &
Tobago. All references to “Sierra Leone” are to the Republic of Sierra Leone. All references to “Nigeria” are to the
Federal Republic of Nigeria.

Financial Data

Unless the context requires otherwise, the financial data in this Red Herring Prospectus is derived from our Restated
Financial Statements. Our Company’s Financial Year commences on April 1, and ends on March 31 of the
following year. Accordingly, all references to a particular fiscal year (referred to herein as “Fiscal”, “Fiscal Year”,
“Financial Year”, or “FY”) are to the 12 month period ended March 31 of that particular year, unless otherwise
specified.

There are significant differences between Indian GAAP, IFRS and U.S. GAAP. We have not attempted to quantify
the impact of IFRS or U.S. GAAP on the financial data included in this Red Herring Prospectus, nor do we provide
a reconciliation of our financial statements to those of U.S. GAAP or IFRS. U.S. GAAP and IFRS differ in
significant respects from Indian GAAP. Accordingly, the degree to which the Restated Financial Statements
included in this Red Herring Prospectus will provide meaningful information is dependent on the reader's level of
familiarity with Indian accounting practices. Any reliance by persons not familiar with Indian accounting practices
on the financial disclosures presented in this Red Herring Prospectus should accordingly be limited. Pursuant to the
IRDAI circular dated June 28, 2017, our Company is required to prepare financial statements under Indian
Accounting Standards (“IND AS”) for accounting periods beginning on or after April 1, 2020. For details, see “Risk
Factors — We will be required under applicable regulations to prepare our financial statements under the Indian
Accounting standards converged with IFRS (“Ind-AS”) with effect from April 1, 2020. Accounting standards under
Ind-AS vary from accounting standards under Indian GAAP and there can be no assurance that our financial
statements prepared and presented in accordance with Ind-AS will not materially or adversely vary from our
historical financial statements prepared and presented under Indian GAAP, which could adversely affect the trading
price of the Equity Shares” on page 49.

Any percentage amounts, as set forth in the sections “Risk Factors”, “Our Business” and “Management’s Discussion
and Analysis of Financial Condition and Results of Operations” on pages 20, 146 and 447, respectively, and
elsewhere in this Red Herring Prospectus, unless the context requires otherwise or indicated otherwise, have been
calculated on the basis of our Restated Financial Statements.

Certain figures contained in this Red Herring Prospectus, including financial information, have been subject to
rounding-off adjustments. All decimals have been rounded off to two decimal points. In certain instances, (i) the
sum or percentage change of such numbers may not conform exactly to the total figure given; and (ii) the sum of the
numbers in a column or row in certain tables may not conform exactly to the total figure given for that column or
row. However, where any figures that may have been sourced from third-party industry sources are rounded off to
other than two decimal points in their respective sources, such figures appear in this Red Herring Prospectus as
rounded-off to such number of decimal points as provided in such respective sources.

Currency and units of presentation

All references to:

“Rupees” or “Rs.” or “INR” or ‘“X” are to Indian Rupees, the official currency of the Republic of India.

“US Dollars” or “US$” or “USD” are to United States Dollars, the official currency of the United States of
America.

“SLL” is to Sierra Leonean Leone, the official currency of Sierra Leone.

“TTD” is to Trinidadian Dollars, the official currency of Trinidad & Tobago.

“NGN” is to Nigerian Naira, the official currency of Nigeria.

“SGD” is to Singapore Dollar, the official currency of Singapore.

15



In this Red Herring Prospectus, our Company has presented certain numerical information in “million” units. One
million represents 1,000,000.

Industry and Market Data

Unless stated otherwise, industry data used throughout this Red Herring Prospectus has been obtained or derived
from publicly available information as well as industry publications. Industry publications generally state that the
information contained in those publications has been obtained from sources believed to be reliable but that their
accuracy and completeness are not guaranteed and their reliability cannot be assured. Although we believe that the
industry data used in this Red Herring Prospectus is reliable, it has not been independently verified by our Company,
the Selling Shareholder, the Syndicate or any of their affiliates or advisors. The data used in these sources may have
been reclassified by us for the purpose of presentation. Data from these sources may also not be comparable.

Information has been included in this Red Herring Prospectus based on report dated July 27, 2017 published by
CRISIL, titled ‘Analysis of General Insurance Industry, New India Assurance’ commissioned by us, as well as
publicly available documents and information, including, but not limited to, materials issued or commissioned by
the Government of India and certain of its ministries, trade and industry-specific publications and other relevant
third-party sources and includes the following disclaimer:

“CRISIL Research, a division of CRISIL Limited (CRISIL) has taken due care and caution in preparing this
report (Report) based on the information obtained by CRISIL from sources which it considers reliable
(Data). However, CRISIL does not guarantee the accuracy, adequacy or completeness of the Data / Report
and is not responsible for any errors or omissions or for the results obtained from the use of Data / Report.
This Report is not a recommendation to invest / disinvest in any entity covered in the Report and no part of
this Report should be construed as an expert advice or investment advice or any form of investment banking
within the meaning of any law or regulation. CRISIL especially states that it has no liability whatsoever to the
subscribers/ users/ transmitters/ distributors of this Report. Without limiting the generality of the foregoing,
nothing in the Report is to be construed as CRISIL providing or intending to provide any services in
jurisdictions where CRISIL does not have the necessary permission and/or registration to carry out its
business activities in this regard.

The New India Assurance Company Limited will be responsible for ensuring compliances and consequences
of non-compliances for use of the Report or part thereof outside India. CRISIL Research operates
independently of, and does not have access to information obtained by CRISIL’s Rating Division / CRISIL
Risk and Infrastructure Solutions Ltd (CRIS), which may, in their regular operations, obtain information of
a confidential nature. The views expressed in this Report are that of CRISIL Research and not CRISIL’s
Rating Division / CRIS. No part of this Report may be published / reproduced in any form without CRISIL’s
prior written approval.”

Further, the extent to which the industry and market data presented in this Red Herring Prospectus is meaningful
depends on the reader’s familiarity with and understanding of the methodologies used in compiling such data. There
are no standard data gathering methodologies in the industry in which we conduct our business, and methodologies
and assumptions may vary widely among different industry sources.

Such data involves risks, uncertainties and numerous assumptions and is subject to change based on various factors,
including those disclosed in the section “Risk Factors” on page 20. Accordingly, investment decisions should not be
based on such information.

Exchange Rates
This Red Herring Prospectus contains conversions of US$ and other currency amounts into Indian Rupees that have
been presented solely to comply with the requirements of the SEBI ICDR Regulations. These conversions should

not be construed as a representation that such currency amounts could have been, or can be converted into Indian
Rupees, at any particular rate, or at all.
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The exchange rates of the respective foreign currencies are provided below:

(in%)
Currency As of March As of March As of March As of March As of March
31, 2017 31, 2016 31, 2015 31,2014 31,2013

1USD’ 64.84 66.33 62.59 60.10 54.39
1 SGD" 46.42 49.24 45.46 47.50 43.71
1sLL? 0.01 0.02 0.01 0.01 0.01
1TTD* 9.44 9.83 9.62 9.22 8.32
1 NGN* 0.21 0.33 0.31 0.36 0.34

Source: “www.rbi.org.in; "www.oanda.com
Note: In case March 31 of any of the respective years is a public holiday, the previous working day has been considered.
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FORWARD-LOOKING STATEMENTS

This Red Herring Prospectus contains certain forward-looking statements. All statements contained in this Red
Herring Prospectus that are not statements of historical fact constitute “forward-looking statements”. All statements
regarding our expected financial condition and results of operations, business, plans and prospects are forward-
looking statements. These forward-looking statements include statements with respect to our business strategy, our
revenue and profitability, our projects and other matters discussed in this Red Herring Prospectus regarding matters
that are not historical facts. Investors can generally identify forward-looking statements by terminology such as

EEINT LEINT3 LR N3

“aim”, “anticipate”, “believe”, “expect”, “estimate”, “intend”, “likely to”, “objective”, “plan”, “project”, “will”,
“will continue”, “seek to”, “will pursue” or other words or phrases of similar import. However, these are not the
exclusive means of identifying forward-looking statements. All forward-looking statements (whether made by us or
any third party) are predictions and are subject to risks, uncertainties and assumptions about us that could cause

actual results to differ materially from those contemplated by the relevant forward-looking statement.

Forward looking statements reflect our current views with respect to future events as of the date of this Red Herring
Prospectus and are not a guarantee of future performance. These statements are based on our management’s beliefs
and assumptions, which in turn are based on currently available information. Although we believe the assumptions
upon which these forward-looking statements are based are reasonable, any of these assumptions could prove to be
inaccurate, and the forward-looking statements based on these assumptions could be incorrect.

Further, the actual results may differ materially from those suggested by the forward-looking statements due to risks
or uncertainties associated with our expectations with respect to, but not limited to, regulatory changes pertaining to
the industries in India in which we have our businesses and our ability to respond to them, our ability to successfully
implement our strategy, our growth and expansion, technological changes, our exposure to market risks, general
economic and political conditions in India, which have an impact on our business activities or investments, the
monetary and fiscal policies of India, inflation, deflation, unanticipated turbulence in interest rates, foreign exchange
rates, equity prices or other rates or prices, the performance of the financial markets in India and globally, changes
in domestic laws, regulations and taxes, changes in competition in our industry and incidence of any natural
calamities and/or acts of violence. Important factors that could cause actual results to differ materially from our
expectations include, but are not limited to, the following:

. Any significant variation between actual claim payments from the assumptions and estimates used in the
pricing of, and setting reserves for, our various insurance products;

. Any termination or adverse change in our relationship or arrangements with our agents, brokers,
bancassurance partners or other distribution intermediaries, or a decline in their productivity;

. Inability to sustain our historical growth rates or successfully implement our business strategies;

. Being subject to a comprehensive and evolving regulatory framework in a regulated industry that governs
our operations and requires significant attention of our management; and

. Our investment portfolio is subject to the volatility in the market value of financial instruments and
liquidity risk, which could decrease its value.

For a further discussion of factors that could cause our actual results to differ, see “Risk Factors”, “Our Business”
and “Management’s Discussion and Analysis of Financial Condition and Results of Operations” on pages 20, 146
and 447, respectively.

We cannot assure investors that the expectation reflected in these forward-looking statements will prove to be
correct. Given these uncertainties, investors are cautioned not to place undue reliance on such forward-looking
statements and not to regard such statements as a guarantee of future performance.

By their nature, certain risk disclosures are only estimates and could be materially different from what actually
occurs in the future. As a result, actual future gains or losses could materially differ from those that have been
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estimated. Our Company, the Selling Shareholder, the Directors, the Syndicate and their respective affiliates or
associates do not have any obligation to, and do not intend to, update or otherwise revise any statements reflecting
circumstances arising after the date hereof or to reflect the occurrence of underlying events, even if the underlying
assumptions do not come to fruition. In accordance with the SEBI requirements, our Company and the Selling
Shareholder, in relation to the statements and undertakings specifically confirmed by it, respectively in this Red
Herring Prospectus, will ensure that investors are informed of material developments until such time as the grant of
listing and trading permissions by the Stock Exchanges. Further, in accordance with Regulation 51A of the SEBI
ICDR Regulations, our Company and the Selling Shareholder may be required to undertake an annual updating of

the disclosures made in this Red Herring Prospectus and make it publicly accessible in the manner specified by
SEBI.
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SECTION II: RISK FACTORS

An investment in the Equity Shares involves a high degree of risk. You should carefully consider all information in
this Red Herring Prospectus, including the risks and uncertainties described below, before making an investment in
the Equity Shares. In addition, the risks set out in this section may not be exhaustive and additional risks and
uncertainties not presently known to us, or which we currently deem to be immaterial, may arise or may become
material in the future. In order to obtain a complete understanding about us, prospective investors should read this
section in conjunction with the sections “Our Business” and “Management’s Discussion and Analysis of Financial
Condition and Results of Operations” on pages 146 and 447, respectively, as well as the other financial and
statistical information included in this Red Herring Prospectus. If any single risk or a combination of the following
risks or other risks that are not currently known or are now deemed immaterial actually occurs, our business,
prospects, results of operations and financial condition could be adversely affected, the trading price of the Equity
Shares could decline and you may lose all or part of your investment. The financial and other related consequences
of the risk factors, wherever quantifiable, have been disclosed in the risk factors. However, the financial impact of
certain risk factors is not quantifiable. You should consult your own tax, financial and legal advisors about the
particular consequences to you of an investment in this Offer. Potential investors should note that as an insurance
company in India we are subject to an extensive regulatory regime that may materially vary from those in other
jurisdictions applicable to similar companies. In making an investment decision, prospective investors must rely on
their own examination of our business and financial performance and the terms of the Offer, including the merits
and the risks involved.

This Red Herring Prospectus may include forward-looking statements that involve risks and uncertainties, and our
actual financial performance may materially vary from the conditions contemplated in such forward-looking
statements as a result of various factors, including those described below and elsewhere in this Red Herring
Prospectus. For details, see “Forward-Looking Statements” on page 18.

Unless otherwise indicated, the financial information included herein is based on our Restated Consolidated
Financial Statements for Fiscal 2013, Fiscal 2014, Fiscal 2015, Fiscal 2016 and Fiscal 2017 and the three months
ended June 30, 2017 included in this Red Herring Prospectus. For details, see “Financial Information” on page
237.

Unless the context otherwise requires, in this section, any reference to “we”, “us”, or “our”, refers to The New
India Assurance Company Limited on a consolidated basis and any reference to “the Company” or “our Company”
refers to The New India Assurance Company Limited on a standalone basis.

INTERNAL RISK FACTORS
Risks Relating to our Business

1. Any significant variation between actual claim payments from the assumptions and estimates used in the
pricing of, and setting reserves for, our various insurance products, may have a material adverse effect
on our business, financial condition and results of operations.

We provide a range of insurance products including fire, motor, health, crop and other general insurance
products. We price our various insurance products based on various assumptions relating to benefits and
claim patterns. We determine liabilities that provide for future obligations relating to our various insurance
products. The pricing of our products is based mainly on assumptions with respect to market value, risk
profile of the policyholder, and expenses. We utilize multivariate pricing models, depending on the nature
of the insurance product, and the risk profile of the customer or the project, to price our insurance products.
Our earnings therefore are significantly dependent on the extent to which actual claim payments are
consistent with the assumptions we have used in the pricing of our products and the determination of the
appropriate amount of policy reserves. Due to the nature of the underlying risks and the high degree of
uncertainty associated with the determination of liabilities relating to unpaid insurance policy claims, we
are unable to determine in a precise manner the amount that would ultimately be paid to settle such
liabilities. We maintain reserves to cover amounts we estimate will be required to settle insured losses as
well as for the expenses incurred to settle our insurance policy claims. Our technical reserves for Fiscal
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2015, 2016 and 2017 and for the three months ended June 30, 2017 were % 221,591.47 million, X
242.,923.55 million, X 268,369.38 million and X 283,663.79 million, respectively. However, reserves do not,
and will not in the future, represent any precise calculation of liability, but rather are estimates of the
anticipated net future policy claims payments, and are consequently inherently uncertain. An estimation of
the loss and loss expense reserves is an arduous and complex process that involves a number of variables
and is subject to the subjective assumptions, estimates and judgment of our senior management and
Appointed Actuary.

These assumptions and estimates are based on management’s assessment of the information available to us,
historical data, probable forecast of future events that could affect our policy holders or the insurance
industry in general, as well as anticipated estimates on future claims’ severity and frequency, our loss
trends in claim frequency and severity experienced by us, our loss history and the industry’s loss history,
information regarding each claim for losses, and other subjective factors such as regulatory developments
or judicial determination regarding damages, changes in political climate, and general macroeconomic
trends such as inflation. Pricing our insurance products is therefore subject to a number of risks and
uncertainties, many of which are outside our control, including the availability of sufficient data that we
can rely on, any changes in applicable regulatory standards, our ability to obtain regulatory approvals, and
other uncertainties that inherently characterize such estimates and assumptions. The pricing of our products
involves the collection and analysis of a substantial amount of data, the development, testing and setting of
appropriate pricing techniques, as well as ongoing monitoring to recognize changes in risk trends in a
timely manner to accurately forecast severity and frequency of losses. We also use policyholder
information and other third-party data in our modelling exercise, which could be inaccurate or incomplete.
In addition, the modeling methodologies we use to determine the valuation of our expected benefits and
claim payments could also be incorrect. As we increase the number and complexity of the insurance
products we offer, the likelihood of an inaccuracy in our models may also increase. The assumptions,
estimates and other subjective factors used in reserve calculations may be revised from time to time with
additional experience or availability of additional data, with the development of more effective calculation
methodologies, information on how loss trends and inflation claims impact future payments, as well as any
amendment to the existing legal and regulatory regime and interpretations thereof.

Consequently, in the event that our actual claim payments experience are significantly worse than the
assumptions used in the pricing of our insurance products or if the internal or third-party data or models
relied on by us are found to be inaccurate, it could have a material adverse effect on our business,
prospects, financial condition and results of operations.

Any termination or adverse change in our relationship or arrangements with our agents, brokers,
bancassurance partners or other distribution intermediaries, or a decline in their productivity, may have
a material adverse effect on our business, financial condition and results of operations.

We have developed an extensive multi-channel distribution network that focuses on various product and
customer segments. We enter into exclusive distribution arrangements with licensed individuals and
corporate agents, who primarily focus on retail insurance products. Insurance brokers, who are engaged by
our customers, do not have any exclusive arrangements with us, and primarily focus on large and medium
corporate insurance products. We have also entered into non-exclusive bancassurance arrangements, which
primarily focus on our retail insurance products. Other distribution intermediaries include insurance
marketing firms, as well as common service centres and web aggregators. In addition, we enter into
arrangements with OEMs and dealers, under the supervision of the IRDAI, through our agent and broker
network for our motor insurance business. These arrangements with our various distribution intermediaries
are subject to the respective terms and conditions of such distribution arrangements, including variable
terms of notice of termination. A significant percentage of our business is also generated through online
channels, as well as through direct sales, which primarily include institutional sales generated through
longstanding relationships with large corporate groups across various industries as well as government
related business. For details, see “Our Business — Distribution Network™ on page 160.

In Fiscal 2017, our Company’s gross direct premium generated from our agent network (individual and
corporate agents), brokers, direct sales and our bancassurance partners contributed 42.01%, 25.75%,
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31.09% and 1.15%, respectively, of our gross direct premium in India in such period. In the three months
ended June 30, 2017, our Company’s gross direct premium generated from our agent network (individual
and corporate agents), brokers, direct sales and our bancassurance partners contributed 41.83%, 34.70%,
22.30% and 1.17%, respectively, of our gross direct premium in India in such period. There can be no
assurance that we will be able to maintain our relationships with these agents, insurance brokers,
bancassurance partners and other distribution intermediaries. As the insurance market becomes increasingly
competitive, brokers, agents and other intermediaries may demand higher commission rates, which could
increase our costs of sales, thereby reducing profitability. In addition, there can be no assurance that our
agents and other distribution intermediaries will be able to maintain adequate productivity levels in the
future or whether such productivity levels will be comparable to their historical productivity levels. There
can also be no assurance that we will be able to maintain our relationship with the large corporate groups
for institutional business which contribute a significant proportion of our direct sales.

We compete with other insurance companies and financial institutions to attract and retain our agents and
other distribution intermediaries, and attract business from brokers. Our success in attracting and retaining
such resources depends upon factors such as remuneration paid, range of our product offerings, pre and
post-sale support provided, our reputation, our perceived stability, our financial strength, and the strength
of the relationships we maintain with such intermediaries, agents and other professionals. If we are unable
to attract and retain an effective team of agents, brokers and other distribution intermediaries in a cost-
effective manner, or at all, it could have a material adverse effect on the sale of our products and
consequently our business, financial conditions, results of operation and prospects. We may experience
high attrition rates of agents and other intermediaries as a result of increased competition. An inability to
continue to recruit, train and retain productive agents and other distribution intermediaries may have a
material adverse effect on our business, prospects, financial condition and results of operations.

Under the IRDAI Corporate Agents Regulations, any of our existing corporate agents may act as a
corporate agent of our competitors, subject to certain restrictions. Further, our corporate agents could sell a
larger share of our competitors’ products, which could have an adverse impact on our business,
profitability, market share and results of operations. In addition, we may be unable to work with corporate
agents who already represent three non-life insurers.

A recent trend has seen an increase in intermediaries entering the non-life insurance business in response to
larger numbers of customers desiring specialised and experienced intermediaries to manage their insurance
requirements. The growing presence of intermediaries, while helping to optimize customer coverage and
pricing, also drives increases in commissions and could potentially result in larger numbers of future claims
materializing because of overall increased insurance coverage being provided, all of which could have a
material adverse impact on our profitability, results of operations and prospects.

We may not be able to sustain our historical growth rates or successfully implement our business
strategies.

We have experienced significant growth in recent years as the general insurance market in India has
developed. Our gross written premium increased at a CAGR of 15.18% from % 132,001.81 million in Fiscal
2013 to X 232,304.93 million in Fiscal 2017, and was % 63,898.10 million in the three months ended June
30, 2017. Our ability to sustain our rate of growth depends upon our ability to manage key issues such as
selecting and retaining key managerial personnel, meeting our capital requirements, maintaining effective
risk management policies, continuing to offer products which are relevant to our target base of clients,
developing managerial experience to address emerging challenges and ensuring a high standard of client
service. In particular, we may not be able to rapidly recruit and effectively train and retain a sufficient
number of agents and employees to keep pace with the growth of our business operations. The Indian
general insurance sector is highly competitive, and we may not be able to sustain our growth amidst intense
competitive pressures as well as a result of macroeconomic and other factors beyond our control. Any
decrease in our growth rates, whether in absolute terms or relative to industry standards, could adversely
affect our market position and future prospects.

Our growth strategy includes expanding our customer base, increasing our product portfolio through
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innovative products targeted at specific industries and customer segments, and further leveraging
technology to drive growth and profitability. There can be no assurance that we will be able to successfully
implement or sustain our growth strategies. We also face a number of operational risks in executing our
growth strategy. Our operations have grown significantly in recent years and our operational infrastructure
has expanded to 2,452 offices across India as of June 30, 2017. We have increasingly commenced
operations in new, smaller towns and cities within India particularly in rural and tier IV areas as part of our
growth strategy. In addition, we have grown our business across 28 international jurisdictions, and intend to
further grow our international operations. We cannot assure you that such expansion of our operations will
yield favourable or expected results, as our overall profitability and success will be subject to various
factors. Our future growth may place significant demands on our managerial, operational and capital
resources. The rapid expansion of our business operations exposes us to various challenges, including, but
not limited to: designing new products to address specific customer requirements; adding new distribution
channels and intermediaries and ensuring high productivity levels; managing our rapidly growing
investment assets; strengthening and expanding our risk management capabilities and information
technology systems; developing adequate underwriting and claims settlement capabilities; recruiting,
training and retaining management, technical personnel and sales staff as well as individual agents with
sufficient experience and knowledge; compliance with additional regulatory obligations; and meeting
increased capital base and managing operating expenses to satisfy applicable IRDAI regulations and
manage business growth. An inability to effectively manage our expanded operations may materially and
adversely affect our business, financial condition and results of operations.

Our Company, Directors, Subsidiaries and Group Companies are involved in certain legal and other
proceedings.

Our Company, Directors, Subsidiaries and Group Companies are currently involved in a number of legal
proceedings, in the course of our business activities. These legal proceedings are pending at different levels
of adjudication before various courts and tribunals. The amounts involved in these proceedings have been
summarized to the extent ascertainable and quantifiable and include amounts claimed jointly and severally
with other parties. The summaries of outstanding litigation in relation to criminal matters, direct tax
matters, indirect tax matters, actions by regulatory and statutory authorities and other pending litigation
proceedings determined to be material by our Board of Directors, in terms of the Materiality Policy and the
SEBI ICDR Regulations, against our Company, Directors, Subsidiaries and Group Companies have been
set out below:

l. Company

Filed against our Company

(X million)
No. | Nature of litigation Number of cases Approximate
amount involved

1. Criminal Proceedings 3 -
2. | Civil Proceedings¥ 9 25,348.989
3. | Taxation Proceedings®

Direct Tax 14 26,672.50

Indirect Tax 6 77.23
4. | Regulatory/Statutory Authorities® 6 2,513.2
1. Subsidiaries

Filed against the Subsidiaries

(X million)

No. | Nature of litigation Number of cases Approximate
amount involved

1. Criminal Proceedings Nil -
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No. | Nature of litigation Number of cases Approximate
amount involved
2. | Civil Proceedings™ Nil -
3. Taxation Proceedings Nil -
4, Regulatory/Statutory Authorities Nil -
I1. Directors

Litigation against Directors

(T million)
No. | Nature of litigation Number of cases Approximate
amount involved
Mr. G. Srinivasan
1. Criminal Proceedings 1 -
2. | Civil Proceedings®™ Nil -
3. Taxation Proceedings Nil -
4, Regulatory/Statutory Authorities Nil -
Mr. Hemant G. Rokade
1. Criminal Proceedings 1 -
2. | Civil Proceedings®™ Nil -
3. Taxation Proceedings Nil -
4. Regulatory/Statutory Authorities Nil -

<

Group Companies

Filed against the Group Companies

(T million)
No. | Nature of litigation Number of cases Approximate
amount involved
1. Criminal Proceedings Nil -
2. | Civil Proceedings™ Nil -
3. Taxation Proceedings Nil -
4, Regulatory/Statutory Authorities Nil -
(1) Based on the policy adopted by the Board on August 4, 2017, our Board has considered as material, each legal proceeding

(3
©)]

@

We

where the aggregate amount involved is in excess of 5% of the profit after tax on a consolidated basis for Fiscal 2017 or 1% of
our gross written premium on a consolidated basis for Fiscal 2017, whichever is lesser (in our case, 5% of the profit after tax on
a consolidated basis for Fiscal 2017 being a lesser amount, i.e., ¥ 419.93 million) or such pending litigation proceedings which
are material from the perspective of the business, operations, prospects or reputation of our Company or Subsidiaries, as the
case may be.

Taxation litigations involving our Company.

Pursuant to the Materiality Policy, actions by regulatory / statutory authorities have been disclosed as follows: (a) outstanding
actions by the Reserve Bank of India, Ministry of Corporate Affairs, Competition Commission of India and the Securities and
Exchange Board of India involving our Company, and (b) actions by the Insurance Regulatory and Development Authority of
India in the last five years involving our Company.

Includes amounts calculated by converting claims expressed in foreign currency denominations, and the amount indicated,
therefore, is an approximation.

are exposed to the risk of complaints and/or litigation being filed by customers, which may result in

adverse publicity or direct financial losses due to actual or purported breaches of promise or wrongful

deni

al of claims. Less impressive product design could damage our brand and reputation and / or lead to

significant financial losses resulting from dispute settlements. Such lawsuits are costly to defend against

and

can materially affect our financial condition, even if we are successful in defending them or effectively

redress such complaints. Such lawsuits include proceedings as part of the claims process wherein, in the
event of an unfavourable outcome, our ultimate liability may be significantly high, especially in respect of
claims made under our motor third-party liability product, which subject us to unlimited liability. If we are
unsuccessful in defending these suits or settling these complaints, we may have to pay significant damages
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or receive lesser premium after adjustment of any penalties imposed. Even if we are successful in
defending such cases, our reputation could be materially harmed. We are also exposed to the risk of
complaints and/or litigation being filed by customers, which may result in adverse publicity or direct
financial losses due to actual or purported breaches of promise or wrongful denial of claims. We cannot
provide any assurance that such complaints or suits will be decided in our favour. In addition, even if we
are successful in defending such cases, we will be subject to legal and other costs relating to such litigation
and complaints, and such costs could be substantial. Further, we can give no assurances that similar
proceedings or complaints will not be initiated in the future. If any of the above scenarios were to occur,
they could materially and adversely affect our business, results of operations, financial condition, prospects
and our reputation. In addition, even if we take steps to maintain effective grievance redressal systems, in
relation to our policyholders’ complaints, the denial or repudiation of claims, and fraud by our employees
and agents, we may not be able to effectively redress such complaints in a timely manner, which could
adversely affect our results of operations, financial condition, prospects and reputation. Further, our
Company, Subsidiaries, Directors and Group Companies may be subject to additional costs even in
proceedings initiated by them.

In determining our provisions for income taxes and our accounting for tax-related matters in general, we
are required to exercise judgment. We regularly make estimates where the ultimate tax determination is
uncertain. From time to time we may become subject to tax audits, tax litigation or similar proceedings, the
result of which may be materially different from that reflected in our financial statements. The assessment
of additional taxes, interest and penalties in connection with such proceedings could be materially adverse
to our current and future results of operations and financial condition.

For details, see “Outstanding Litigation and Material Developments” on page 523. Any determination in
such legal proceedings adverse to our interests may have a material adverse effect on our business and we
may have to make provisions in our financial statements, which could increase our expenses and our
liabilities, thereby adversely affecting our business, results of operations and financial condition. If the
courts or tribunals rule against us or our Directors or our Promoter, we may face monetary and/or
reputational losses and may have to make provisions in our financial statements, which could increase our
expenses and our liabilities.

We are subject to a comprehensive and evolving regulatory framework in a regulated industry that
affects the flexibility of our operations and increases compliance costs.

We are subject to a comprehensive regulatory framework in India and in other countries where we operate.
The laws and regulations or the regulatory or enforcement environment may change at any time, which
may have an adverse effect on the products or services we offer or our business in general. We require
various approvals, licenses, registrations and permissions for operating our business in India and the
various other countries we operate. There can be no assurance that we have adequately maintained, or will
in future be able to maintain such approvals and licenses. There can also be no assurance that we will be
able to renew or reinstate any approval or license that is revoked by the regulatory authorities. In addition,
the regulatory approvals and licenses we operate under stipulate certain conditions to be complied by us. If
we fail to comply with such conditions, obtain any additional approvals or licenses introduced by the
regulatory authorities or ensure renewal of such approvals or licenses, thereof, in a timely manner, or at all,
our business may be adversely affected. For details, see “Government and Other Approvals” on page 532.
Further, the laws and regulations governing the insurance industry have become increasingly
comprehensive governing a wide range of issues, including foreign investment, solvency requirements,
investments, money laundering, privacy, outsourcing, financial reporting, as well as marketing and sales
practices.

In particular, any changes in IRDAI regulations and policies, including with respect to investment or
provisioning, may result in our inability to meet such increased or modified regulatory requirements or
could require us to expand our business to cover relatively riskier or lower margin segments. Future
changes in laws and regulations and failure or the apparent failure to address any regulatory changes or
enforcement initiatives could have an adverse impact on our business and our financial performance, or
harm our reputation, subject us to penalties and regulatory actions, or increase risk of litigation.
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The Insurance Act and the regulations issued by the IRDAI provide various restrictions that impact our
operating flexibility and affect or restrict investors’ shareholding or rights. The Insurance Act also restricts
the capital of an insurer in India to only consist of equity share capital, consisting of equity shares each
having a single face value, and other forms of capital as specified under the IRDAI (Other Forms of
Capital) Regulations, 2015 prescribing preference share capital, subordinated debt instruments and any
other debt instrument as may be permitted by the IRDAI. Accordingly, our ability to issue capital of varied
nature is limited.

In addition, our financial statements are required to be audited by the comptroller and auditor general of
India (“CAG”). The scope of the audit includes verification of the pricing of our products and a review of
major claims, among other items. While our statutory auditors are appointed by the CAG, the CAG’s view
may vary from that of our statutory auditors. As a consequence, we may receive material observations from
the CAG with respect to our audited accounts, which may involve responding to and addressing such
observations, and could even involve a restatement of accounts which may lead to a significant increase in
compliance costs.

Ownership and control of Indian insurance companies is required to remain with resident Indian citizens of
Indian companies owned and controlled by resident Indian citizens. Further, being a government company,
our Directors and chief executive officer may only be appointed by the MoF. Any laws and regulations
which restrict our operating flexibility could have a material adverse effect on our business and operations,
and consequently our results of operations and financial condition, business.

Our investment portfolio is subject to the volatility in the market value of financial instruments and
liquidity risk, which could decrease its value and have a material and adverse effect on our business,
prospects, financial condition and results of operations.

A significant portion of our investment returns come from investments in the debt and equity markets in
India. Any significant decline in share prices or dividends from shares could negatively affect our net
investment income. For instance, in August 2017 primarily on account of volatility of certain equity
investments of our Company there was a decrease in our fair value change account as of June 30, 2017 as
disclosed in this Red Herring Prospectus. As of March 31, 2015, 2016, 2017 and June 30, 2017, we had
long-term investments of X 436,151.76 million, I 427,747.89 million, T 494,902.59 million, and X
525,292.40 million, respectively, and short-term investments of X 17,495.06 million, % 21,969.61 million,
% 24,404.17 million and X 24,990.74 million, respectively. These investments primarily include government
securities, debentures and equity shares and are subject to market risks. If there is an increase in interest
rates or a change in the prevailing market yields on our investments, or any catastrophic event, or an
unfavourable change in the liquidity of an investment, or an unfavourable change in the financial prospects,
or a downgrade in the credit rating of the issuer of an investment, it could adversely affect the value of our
investments. In addition, our investments are also subject to reinvestment risk, which is the risk that interest
rates will decline and funds reinvested will earn less investment income than previously earned. Any
adverse change in the market value of the equity shares, government securities, debentures and other
financial instruments in our investment portfolio and the resultant economic loss may have a material
adverse effect on our business, prospects, financial condition and results of operations.

Our investment portfolio is also subject to liquidity risk. Some of our investments may not have sufficient
liquidity as a result of a lack of market makers, market sentiment and volatility, and the availability and
cost of credit, and some of our investments may be in unlisted entities. In these circumstances, our ability to
sell our assets without significantly depressing market prices, or at all, may be limited. As a large
institutional investor in India, we may also hold significant positions in many of the listed stocks that we
directly invest in, and any decision to sell or any perception in the market that we intend to sell could
adversely affect the liquidity and market price of such security and, in turn, our returns on investments in
such security. In times of market volatility and reduced liquidity, we may find it difficult to execute such
trades in order to meet large insurance claims. We also hold infrastructure and social sector investments,
which may not have sufficient liquidity. If we are required to dispose of these or other potentially illiquid
assets on short notice due to significant insurance claims to be paid, significant fall in value of our liquid
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assets, withdrawals of existing policies or any other reasons, we may be required to sell such assets at a
value significantly lower than the value of such investment reflected in our financial statements, which
could materially affect our financial condition and results of operations.

Catastrophic events, including natural disasters, may result in significant liabilities for claims by
policyholders which could have a material adverse effect on our business, prospects, financial condition
and results of operations.

We have a wide range of insurance products including products that cover losses from unpredictable events
such as hurricanes, storms, monsoons, earthquakes, fires, industrial explosions, floods, riots and other
natural or man-made disasters, including acts of terrorism. The incidence and severity of these catastrophes
within any particular period are inherently unpredictable. Although we monitor our overall exposure to
catastrophes and other unpredictable events in each geographic region and determine our underwriting
limits related to insurance coverage for losses from catastrophic events, we generally seek to reduce our
exposure through the purchase of reinsurance, selective underwriting practices and by monitoring risk
accumulation.

For example, the catastrophic floods in Chennai, Tamil Nadu in Fiscal 2016 resulted in a range of property
related claims. There can be no assurance that we have been or will in the future be able to effectively
cover large losses arising out of similar catastrophic events. Should we incur one or more large catastrophic
losses, our ability to write future business may be adversely impacted if we are unable to replenish our
capital. Claims relating to catastrophes may result in unusually high levels of losses and may require
additional capital to maintain solvency margins and could have a material adverse effect on our business,
prospects, financial condition and results of operations.

Any actual or alleged misconduct or fraudulent activity or non-compliance of applicable laws by our
employees, agents and other distribution intermediaries may lead to customer claims as well as
regulatory action against us, which could adversely affect our business, prospects, financial condition
and results of operations.

In addition to direct sales by our marketing and sales teams, our products are also distributed through
agents, brokers, bancassurance partners and other distribution intermediaries supported by our sales teams.
Our employees, agents and the other distribution intermediaries are involved in advising the customer in
selection of a suitable insurance product, including applicable benefits, product features and premium
payments. Under certain circumstances, the sales process followed by our employees, agents or other
distribution intermediaries may be inadequate, unauthorized or may not be in compliance with applicable
regulations or our internal policies or our employees, agents and other intermediaries may be involved in
mis-selling activities. We may be subject to claims by customers in the event of any such misconduct by
our employees and / or agents and other intermediaries. Any actual or alleged misconduct or fraudulent
activity by our employees, agents and other distribution intermediaries may lead to customer claims as well
as regulatory action against us, which could adversely affect our business, prospects, financial condition
and results of operations. There can be no assurance that we will not be required to compensate customers
in respect of such frauds. For example, in Fiscal 2016 the IRDAI imposed a penalty of Z 1.50 million for,
among other matters, accepting business from corporate agents whose licenses had expired and who did not
have a single licensed specified person for soliciting and procuring business for our Company, and an
additional penalty of X 0.50 million in relation to non-compliance with IRDAI Health Insurance
Regulations.

While we have implemented various measures to prevent such misconduct or similar fraudulent practices,
we may not be able to timely detect or prevent such fraud or misconduct. In addition, under certain
circumstances, commission already paid to a distribution intermediary prior to a claim of improper sales
brought by the relevant customer may not be recoverable.

In addition, third parties may misrepresent themselves as our agents to defraud customers. We have in the

past received such complaints, and there can be no assurance that we will be able to prevent such fraudulent
activities by third parties in the future. Such fraudulent activities may result in significant financial losses as
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10.

well as loss of our reputation, particularly in circumstances where a multitude of similar fraudulent
activities have taken place. In addition, there can be no assurance that the relevant regulatory authorities
will not impose penalties on us for our inability to prevent improper sales by our employees, agents and
other intermediaries, or even fraudulent activities by third parties, and generally for our inability to ensure
compliance with applicable regulations. Any such improper sales or recurring instances thereof, may result
in substantial claims and fines against us and could have a material adverse effect on our business
reputation, prospects, financial condition and results of operations.

An inability to maintain our market share or effectively address the requirements of specific customer
segments by maintaining a strategic portfolio of insurance products may materially and adversely affect
our business operations and prospects, and consequently our financial condition and results of
operations.

We develop and distribute a range of personal and commercial insurance products including fire, marine,
motor, crop, health and other products. In Fiscal 2015, 2016 and 2017, despite increasing competition, we
have consistently maintained market leadership in the general insurance industry in India. In Fiscal 2017,
our gross direct premium from fire, marine, motor and health insurance represented a market share of
19.1%, 21.0%, 15.1% and 18.4% of total gross direct premium in these segments in India, and we were the
market leader in each such product segment (Source: CRISIL Report). There can be no assurance that we
will be able to maintain our market share, whether in absolute terms or relative to industry standards. In
addition, our ability to develop and distribute appropriate insurance products for specific customer
segments through our multiple distribution channels on a timely basis affects our business prospects and
financial performance. Since our capital requirement, pricing assumptions, level of reserves, profitability
and the patterns of profits vary from product to product, changes in the product mix for new business may
affect our financial condition and results of operations. We have strategically focused on certain of our
insurance products in order to maintain growth, improve profitability and increase the value of our new
business. For example, an inability to continue to grow our product portfolio or manage to increase the
proportion of our high margin businesses in our overall new business or an inability to maintain our overall
growth levels while developing these lines of business may adversely affect our market position,
profitability and the value of new business.

We had a deficit in our miscellaneous segment revenue account and negative net cash flows in the past
and may continue to have deficit in our revenue account and negative cash flows in the future.

We had deficit of ¥ 7,826.52 million, ¥ 7,811.52 million, ¥ 779.53 million, ¥ 3,874.82 million and X
2,743.66 million in Fiscal 2017, 2016, 2015, 2014 and 2013, respectively in miscellaneous segment
revenue account. We had a surplus of % 1,216.56 million in the three months ended June 30, 2017. We have
also experienced negative cashflows as set out below:

Receipts and Payments Accounts Fiscal 2015 | Fiscal 2016 | Fiscal 2017 | Three months
ended June 30,
2017
(X million)

Net cash generated from/(used in) operating 8,474.80 | (16,052.50) (1,235.58) 4,769.85
activities

Net cash generated from/(used in) investing | (11,243.24) 5,5624.44 17,929.13 (6,085.96)
activities

Net cash generated from/(used in) financing (2,084.25) (3,655.65) (3,054.96) -
activities

For details, see “Financial Statements” and “Management’s Discussion and Analysis of Financial
Condition and Results of Operations” on pages 237 and 447, respectively. We cannot assure you that we
will have operating profits or that our net cash flow will be positive in the future.
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Any regulatory action initiated against us or against our employees, agents and other distribution
intermediaries may result in penalties and/or sanctions that could have an adverse effect on our
business, financial condition and results of operations.

Our constitution and operation is subject to extensive application of laws and is under active supervision of
the IRDAI and other regulatory and/or statutory authorities of India. We are also subject to periodic
examination by the IRDAI and other statutory and government authorities of India. From time to time, we
may be subjected to regulatory actions that might extend to caution, warning, penalty and/or cancellation of
our license for doing business. We have received cautions, warnings and penalties from IRDAI due to non-
compliance with various regulatory prescriptions.

The IRDAI may issue directions to us from time to time which may require certain expenses to be borne by
our shareholders, under different circumstances including, for example, (i) where an insurance company
has violated limits of expenses of management for one or more segments but is compliant on an overall
basis, the excess over the limit in that segment; and (ii) remuneration to executive directors above ¥ 15.00
million per annum.

Any ongoing or future examinations or proceedings by any authority (regulatory, statutory or government)
may result in the imposition of penalties and/or sanctions, or issuance of negative reports or opinions,
against us, which may lead to a material adverse effect on our business, financial condition, results of
operations and prospects. These examinations or proceedings may also result in negative publicity, which
could significantly harm our corporate image, brand and reputation. We are also exposed to risks, including
regulatory actions, arising due to improper business practices such as inadequate due diligence, including
customer verification, non-adherence to anti-money laundering guidelines, and customer needs analysis, in
the sales process. Any fraud, sales misrepresentation and other misconduct committed by our employees,
agents or distribution partners could result in violations of laws and regulations by us and subject us to
regulatory scrutiny. Even if such instances of misconduct may not result in any legal liabilities on our part,
they could cause serious reputational or financial harm to us. In addition, our agents and intermediaries are
also subject to regulatory oversight of the IRDAI, in addition to any other regulators within their industries.
Any regulatory action against such distribution partners could reduce our ability to distribute our products
through them, harm our reputation and have a material adverse effect on our business, financial condition,
results of operations and prospects.

Additionally, if any new developments arise, including a change in Indian laws or regulations or judicial
decisions adverse to us, we may face losses and we may have to make further provisions in our financial
statements, which could increase our expenses and our liabilities. Decisions in such proceedings adverse to
our interests may have a material adverse effect on our business, financial condition, results of operations
and cash flows. To the extent that we enter new geographies or new product markets, the complexity of our
regulatory environment will increase, potentially increasing the cost of compliance and the risk of
noncompliance.

An inability to comply with the comprehensive regulatory framework applicable to us, our employees,
agents and other intermediaries may result in regulatory action. We are exposed to various regulatory risks,
relating to improper business practices such as inadequate due diligence, including customer verification,
non-adherence to anti-money laundering guidelines, and customer needs analysis, in the sales process. Any
fraud, sales misrepresentation, money laundering and other misconduct committed by our employees,
agents and distribution partners could result in violations of laws and regulations by us and subject us to
regulatory sanctions. We have in the past received various letters, notices, and communication from the
IRDAI with respect to our operations. An inability to satisfactorily address such queries in a timely manner
or at all may result in us being subject to regulatory action by the IRDAI, including penalties and / or
sanctions. In addition, our intermediaries are also subject to regulatory oversight of the IRDAI, in addition
to other regulators specific to the respective intermediaries. Any regulatory action against such agents or
intermediaries could reduce our ability to distribute our products through them.

In addition, in the event of any development with respect to the existing regulatory framework, or any
adverse judicial determination in any legal proceedings against us, we may face losses and we may have to
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make further provisions in our financial statements, which could increase our expenses and our liabilities.
Any provisions made in our financial statements in relation to potential regulatory actions may however
prove to be inadequate. Given the uncertainties of many of these regulatory actions, their outcome
generally cannot be predicted with any reasonable degree of certainty. Even if instances of misconduct do
not result in any legal liabilities, they could adversely affect our brand and business reputation. An inability
to comply with the regulatory framework applicable to us could therefore materially and adversely affect
our business, results of operations and financial condition. For instance, the CCI through an order dated
July 10, 2015, found that our Company, among others, had indulged in anti-competitive practices in
relation to the tender floated by the Government of Kerala for selecting an insurance service provider for
implementation of Rashtriya Swasthya Bima Yojna for the Fiscal 2011. The CCI had found our Company
to be in contravention of section 3(1) read with section 3(3) of the Competition Act, 2002 for bid rigging
and had imposed a penalty of 2% of the average turn over for Fiscal 2011, Fiscal 2012 and Fiscal 2013
amounting to X 2,510.70 million. Our Company, among others, had appealed the said order in the
Competition Appellate Tribunal. The tribunal by its order dated December 9, 2016 disallowed our appeal
on merits, however, it decreased the penalty imposed to 1% of the average of the relevant turn over for
Fiscal 2011, Fiscal 2012 and Fiscal 2013, i.e., ¥ 2.00 million. The CCI has appealed the order of the
tribunal and the matter is currently pending in the Supreme Court of India. Similarly, the IRDAI through a
show cause notice dated November 28, 2011 alleged non-compliance with the IRDAI circular number
IRDA/NL/Misc./159/07/2011 dated July 8, 2011 due to non-submission, by our Company, of the
information pertaining to policies, premium, claims, agent and offices, within 21 days of the end of the
quarter. Subsequently, the IRDAI through an order dated August 8, 2012 found our Company to be in
violation of section 14(2)(h) of the IRDA Act and imposed a penalty of X 0.50 million on our Company,
under section 102(a) of the IRDA Act. For further details in relation to the regulatory action pending
against our Company, see “Outstanding Litigation and Material Developments” on page 523.

There are certain risks related to our crop/weather insurance offering that could have a material adverse
effect on our business, financial condition, results of operations and prospects.

In Fiscal 2015, 2016, 2017, and the three months ended June 30, 2017, we derived 0.39%, 0.27%, 5.38%,
and 1.23%, respectively, of our gross written premium from crop/weather insurance products. We offer
crop/weather insurance primarily under the PMFBY and the RWBCIS programs. We face certain risks in
connection with our crop/weather insurance offering, which could have a material adverse effect on our
business, financial condition, results of operations and prospects. These include:

. Reduction in government support. The crop/weather insurance market has grown in the recent past
on account of significant subsidies from the central and state governments pursuant to the
introduction of PMFBY. If the government reduces its support for the program, the market for
crop/weather insurance will likely shrink accordingly.

. Reputation risk. The PMFBY, as a widespread government program, is highly publicised,
intensely scrutinized and receives significant media attention. Any dispute, accusation or litigation
against us, even if we are legally in the right, could lead to significant negative publicity and hurt
our reputation and brand. The Gol has recently heightened its scrutiny of its programs on a
retrospective basis and any failure to respond or satisfy regulatory questions or requests for
information or other demands could lead to negative publicity or even penal actions.

. Tender-based award. The PMFBY insurance contracts are typically awarded on a tender basis by
the states. As such, we are unable to control the number and geographical spreads of the business
that we receive due to the nature of the tender process. This subjects us to concentration risk and
increased risk of losses in case of adverse weather conditions/catastrophes.

. Selection and pricing risk. We actively started writing crop insurance business directly since
Fiscal 2017. Since it is a relatively new market at a substantial level, we have a limited data set to
substantiate our assumptions based on which we bid for a tender, which increases selection and
pricing risk. If we misprice the risk or are unable to select better risks to underwrite, we may suffer
significantly higher claims.

. Reinsurance risk. We obtain a major portion of our crop/weather reinsurance from GIC Re. In
addition to the traditional risks with reinsurance, we face an increased amount of credit risk due to
the concentration of our reinsurance with one entity. Further, certain PMFBY tenders are for
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tenures longer than one year. In such cases, we run the risk of having to agree to insure the crops
without having reinsurance guaranteed for future years.

. Non-payment/delay in payment. A major portion of the premium received pursuant to PMFBY
policies are borne by the central and state governments. While the PMFBY guidelines provide for
the early settlement of such premium upon receipt of invoices by the government, there could be
delays in payment of such premiums. In addition, there is a risk of non-payment of such
receivables in the case of a dispute between us and the government.

. Penalties for not adhering to contractual terms. We may be subject to civil and criminal actions,
penalties, regulatory sanctions, termination of contracts, forfeiture of profits, suspension of
payments, and removal from the approved panel of insurers in case of an assertion from the
government that we did not adhere to the terms of the contract.

. Potential for higher claims and disputes. Claims are determined by yield data in crop cutting
experiments (CCE). We are unable to monitor every CCE to confirm underwritten risks and if the
CCE are not conducted as prescribed by the government, or if CCE data is inaccurately captured
or incomplete, it can lead to higher claims and disputes. Additionally, in accordance with the
PMFBY programme, the claim assessment is carried out by government officials and we are only
allowed to act as co-observers.

. Compliance issues. Since most of the purchasers of insurance under the PMFBY are borrowers of
regional or rural banks, we have to necessarily rely on such banks for know your customer
requirements. The internal controls and standards of such banks are not uniform and we may end
up providing insurance to parties we would not otherwise work with.

. Fraud risk. We may face fraud in the form of incorrect enrolment of a beneficiary who does not
qualify for the government subsidy, fraud by collusion of intermediaries, and laxity of diligence
by banks when they issue loans which are linked to such crop/weather insurance.

. Political risks. PMFBY and RWBCIS are social welfare programmes involving a sizeable number
of farmers. The involvement and activism of local civic representatives, especially in the claims
process, cannot be ruled out and could impact the level of claims payments.

. Tax risks. The PMFBY and RWBCIS programmes are exempted from erstwhile service tax and
the GST. Since such programmes are exempted from taxation, we are required to disallow certain
indirect tax credits in relation to our crop/weather insurance business. Any growth in our
crop/weather insurance segment in the future is likely to reduce the tax credits available to us
which would impact the profitability.

A significant portion of our business comes from working with the government which subjects us to risks
which could result in litigation, penalties and sanctions including early termination, suspension and
removal from the approved panel of insurers.

Our Company derives a significant proportion of gross written premium from central and state government
contracts/programs, in relation to crop/weather, mass health and mass personal accident insurance. These
contracts/programs present a number of risks, including:

. delayed or non-payment of obligations by the central and state governments, due to funding issues
or otherwise, which in certain cases have resulted in significant delays in payment;

. changes to government policies or regulations;

. risks inherent to government tenders such as lower pricing, long tender process and uncapped
damages;

. investigations by various law enforcement agencies upon allegations of misconduct or
irregularities;

. the ability of competitors to protest tender awards;

. civil and criminal actions and penalties, including regulatory sanctions, due to non-adherence to
the terms of the contract;

) termination of contracts, forfeiture of profits, suspension of payments, fines and removal from the
approved panel of insurers due to non-adherence to terms of the contract;

. complaints and other legal proceedings filed by beneficiaries of such government programs;
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. increased damage to reputation and possible active involvement of civic representatives, including
on account of repudiation of claims, due to publicity of such contracts/programs by media;

. any penal action effected in one product/jurisdiction may affect or have consequences on other
products/jurisdictions; and
. restrictions on bidding for future tenders.

An adverse decision against us in any of these proceedings may result in additional litigation which may
have a material adverse effect on us.

As of June 30, 2017, the outstanding premium receivable for a period greater than one year from the central
or state governments was I 788.49 million. If the premium is not received from these state governments,
we may be required to make provisions on account of non-receipt of such receivables in our books.

In the course of our business, we are party to contracts with the central / state governments and participate
in various government undertakings such as government-sponsored mass insurance programs. In all such
insurance programs, the government may initiate investigations/enquiries against any insurer as a
consequence of complaints and/or allegations of any irregularity or performance of such insurer, and as a
result, the government may prohibit the insurer from participating in such government contracts partially or
fully.

For details, see “Outstanding Litigation and Material Developments” on page 523. As long as we are
involved in insuring assets and other works of the government or participating in government-sponsored
insurance programs, we are exposed to such prohibitory, debarment or restraining orders either for limited
period or permanently. Any of the above could materially adversely affect our business, financial condition,
results of operations and cash flow.

An inability to effectively compete in the highly competitive insurance industry could have a material
adverse effect on our business, results of operations and financial condition.

The general insurance market in which we operate is highly competitive. Competition in the insurance
business is based on many factors. These factors include the perceived financial strength of the insurer,
premium charged, policy terms and conditions, product features, services provided, distribution network
and access to services and service personnel, brand and reputation, and financial ratings assigned by
independent rating agencies. Our primary competitors are private and public sector general insurance
companies and various types of asset management entities in the insurance and financial markets. In
addition, we face potential competition from commercial banks, which are permitted to invest in, or form
alliances with, insurance companies to offer insurance products and services that compete against those
offered by us. Closer integration between the insurance and banking sectors may potentially better align
their economic interests and increase incentives for banks to distribute insurance products and services of
their insurance business affiliates and partners instead of ours. Such potential competitors may further
increase the competitive pressures we expect to face, especially in our bancassurance distribution channel.
Some of our competitors may also offer higher commissions or insurance at lower premium rates. In
addition, we also face competition with respect to our operations outside India from larger and more
established insurance companies. Increased competition could adversely affect our ability to attract and
retain business, the expense of customer acquisition and retention to increase, lead to decrease in our
margins and spreads and thereby reduce our profitability.

We also anticipate increased competition from foreign participants with the sectoral limits for foreign
investment that was increased to 49.00% in the insurance sector in 2016 pursuant to the notification dated
March 30, 2016 issued by the Reserve Bank of India. This increased competition is also expected to result
in increasing pricing pressure which could result in decreased new business opportunities and lower
renewal rates. An inability to effectively respond to these various competitive pressures could result in a
decrease in market share and result in losses or decreased growth rates. A decline in our competitive
position could have a material adverse effect on our business, results of operations and financial condition.

We cede a significant percentage of our reinsurance to GIC Re. Any adverse change in our relationship
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with GIC Re could result in a material adverse effect on our business and results of operations.

We are heavily reliant on our relationship with GIC Re for our reinsurance. In Fiscal 2017, 49.60% of our
reinsurance ceded, was to GIC Re. For certain types of reinsurance, including crop/weather insurance, all
non-life insurers in India rely largely on GIC Re. If there is any adverse change in our business relationship
with GIC Re, we may be unable to find alternative reinsurance at acceptable rates, or at all. Additionally,
under the IRDATI’s regulations, GIC Re, which is the only Indian re-insurer with the minimum credit rating
required to gain this preferential status, has a right of first offer for all reinsurance ceded by an Indian non-
life insurer. Hence, we may not have control over the amount of reinsurance we cede to GIC Re. The high
concentration of our reinsurance with GIC Re subjects us to a high degree of credit risk exposure on such
reinsurance. If these risks materialize, it could result in a material adverse effect on our business and results
of operations.

Our failure to successfully manage our geographically widespread operations could adversely affect our
business and results of operations.

We have substantial international operations, and as of June 30, 2017, we operated in 28 international
jurisdictions through a number of international branches, agency offices and Subsidiaries. In Fiscal 2015,
2016, 2017, and the three months ended June 30, 2017, gross written premium from our Company’s
international operations was X 28,406.00 million, ¥ 32,218.40 million, ¥ 31,640.00 million, and X 7,576.91
million, respectively, and contributed 17.70%, 17.54%, 14.20%, and 11.96% respectively, of our
Company’s gross written premium in such periods. For further information on gross written premium
derived from our Company’s international operations, see “Our Business — International Operations” on
page 164. Some of our international operations are subject to risks that could adversely affect our business
and results of operations, including risks associated with uncertain political and economic environments,
government instability and legal systems, laws and regulations that are different from the legal systems,
laws and regulations that we are familiar with in India. In addition, we could be subject to expropriation or
deprivation of assets or contract rights, foreign currency restrictions, exchange rate fluctuations and
unanticipated taxes or encounter potential incompatibility with foreign joint venture partners, and non-
availability of suitable personnel. In order to manage our operations, we must overcome cultural and
language barriers and assimilate different business practices. In addition, we are required to create
compensation programs, employment policies and other administrative programs that comply with the laws
of different jurisdictions. Our failure to successfully manage our geographically widespread operations
could impair our ability to react quickly to changing business and market conditions and comply with
industry standards and procedures.

Our ability to operate and compete may be adversely affected by foreign investment and other
governmental regulations in the countries in which we transact business. We may face significant entry
barriers in new jurisdictions where we intend to expand our operations. In particular, laws relating to the
insurance industry in such jurisdictions may affect our operations. If these regulations apply to us, they may
require us to obtain appropriate licenses or permits in order to conduct our operations or enter into a joint
venture, agency or similar business arrangement with local individuals or businesses in order to conduct
business in those countries. These regulations may encourage or mandate the hiring of local employees. In
addition, we may become involved in proceedings with regulatory authorities that may require us to pay
fines, comply with more rigorous standards or other requirements or incur capital and operating expenses
for compliance with such laws and regulations.

An inability to meet solvency ratio or other regulatory requirements relating to our financial condition
could lead to regulatory action, which could affect our ability to continue operations, acquire new
business, or implement our growth strategies, thereby adversely affecting our business, financial
condition and results of operations.

Indian laws and regulations require us to maintain a control level of solvency. The solvency ratio is the
ratio of the excess of assets over liabilities to the required capital. An inability to maintain the relevant
control level of solvency requirements may result in regulatory action from the IRDAI that could affect our
ability to continue operations, acquire new business or implement our growth strategies. The regulatory
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framework relating to solvency requirements in India may vary from those applicable in other jurisdictions,
and accordingly our solvency ratio may not be comparable to that of insurance companies in other
jurisdictions. For further information on the regulatory framework applicable to us and other insurance
companies in India, see “Key Regulations and Policies” on page 185. Under applicable IRDAI regulations,
we are required to maintain a control level solvency ratio of 1.50. As of March 31, 2017 our solvency ratio
was 2.22, and as of June 30, 2017, our solvency ratio was 2.27.

Our solvency ratio may be affected by various factors, including the amount of capital available, the mix of
insurance products sold by us, the reserve requirements mandated by applicable regulations, the extent of
reinsurance, the value of our assets and investments (including return on assets), our business growth as
well as profitability. In the event we are unable to comply with statutory solvency ratio requirements due to
inadequacy of share capital and profit to support business growth, statutory solvency requirements being
increased, or the decline of our financial condition or due to any other factor, we will be required to raise
additional capital to meet applicable solvency ratio requirements. In addition, the IRDAI may increase the
control level of solvency or modify the existing regulatory framework in the future. Any such development,
including any modification to the existing solvency framework that is currently applicable, may require us
to raise additional capital to meet the modified regulatory requirement, thereby increasing our cost of
capital. Our ability to raise additional capital from external sources in the future is subject to a variety of
uncertainties, including but not limited to, our future financial condition, results of operations, cash flows,
regulatory approvals, changes in regulations relating to capital raising activities by insurance companies,
our credit rating, general market conditions for capital raising activities, and other economic and political
conditions in India and globally. We may not be able to raise additional capital in a timely manner or on
acceptable terms or at all. An inability to meet the solvency ratio requirements may therefore have a
material adverse effect on our business, prospects, financial condition and results of operations.

We rely on select types of insurance segments for most of our gross direct premium and profitability.
Any constraint in selling these products due to future regulatory changes restricting or limiting the sale
or marketing of these products, changes in customer preference, or if we are unable to maintain the
right portfolio mix of profitable products, could have a material adverse effect on our business, financial
condition, results of operations and prospects.

In Fiscal 2017, the fire, motor and health insurance segments contributed 12.08%, 41.06% and 27.90%
respectively, of our gross direct premium in such period. In the three months ended June 30, 2017, the fire,
motor and health insurance segments contributed 13.30%, 39.26% and 32.41%, respectively, of our gross
direct premium in such period. We cannot be certain that there will be no changes in regulations or
customer preferences restricting or limiting the sale or marketing of these products in the future, or that in
the event of such changes, we would be able to suitably redevelop our product strategy. If we are unable to
anticipate market developments, develop and exploit opportunities and create new products, we might be
significantly disadvantaged as compared to our competitors willing to offer more competitive products in
case of such changes. Such changes or developments could have a material adverse effect on our business,
financial condition, results of operations and prospects.

We significantly depend on a limited number of insurance products for our profitability which includes our
motor, health, fire and engineering insurance products. Any change in our product mix, restriction or
limitation to distribute our products could have a material adverse effect on our business, financial
condition, results of operations and prospects.

Certain emphasis of matter and observations have been added by the secretarial auditors of our
Company in its secretarial audit report, for the Fiscals 2016 and 2017. We cannot assure you that the
secretarial audit reports of our Company, will not contain qualifications, adverse remarks or emphasis
of matters for any future fiscal periods.

Certain observations have been made in the secretarial audit report of our Company for Fiscals 2015, 2016
and 2017, which include the following:
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Our Company has not complied with the Section 149(6) of the Companies Act with regard to
appointment our Independent Directors;

Our Company has not complied with Section 177 of the Companies Act with regard to the
constitution and terms of reference of the Audit Committee;

Our Company has not complied with Clause 7.9 of the IRDAI Corporate Governance Guidelines
with regard to the gap between two meetings of Policyholders Protection Committee as prescribed
in the aforementioned,

Our Company has not complied with Clause 7.4 of the IRDAI Corporate Governance Guidelines
with regard to the Policyholders Protection Committee being headed by a Non-Executive Director;

Our Company is in the process of strengthening its processes and systems for compliance with
Secretarial Standards issued by ICSI;

Our Company is not in compliance with Section 12(3)(c) of the Companies Act with regard to the
Corporate Identification Number printed on its business letters, billheads, letter papers and in all
its notices and other official publication;

Our Company is not in compliance with Section 178 of the Companies Act with regard to
constitution of the Nomination and Remuneration Committee;

Our Company has not updated the registers maintained by it in accordance with the provisions of
the Companies Act;

Our Company has not intimated the IRDAI for opening branch office within one year from the
date of approval letter from IRDAI within 15 days of opening of such branch offices;

Our Company has not submitted the proposal for opening places of Business in Form PB 1 as per
the IRDAI Place of Business Regulation;

Our Company has not provided document pertaining to Re-insurance with Indian reinsurers as per
Section 101A of the Insurance Act, 1938 for verification, hence our Secretarial Auditors may not
be able to comment on the compliance of the same;

Our Company has not published the list of corporate agents on its website as required as per
circular number 59/IRDA/AGENCY/MAR?2007 dated March 22, 2007,

Our Company has not submitted details of sponsored candidates in terms of circular number
42/IRDA/AGENCY/OCT?2007 dated October 15, 2007;

Our Company has not provided adequate information and documents pertaining to compliance of
Insurance Act and rules made thereunder, hence our Secretarial Auditors have not been able to
comment on all compliance of the Insurance Act by our Company and branches.

We cannot assure you that the audit and secretarial reports of our Company, for any future fiscals periods,
will not contain qualifications, adverse remarks or emphasis of matters, or that any such qualifications,
adverse remarks or emphasis or matters will not affect our results of operations in such future fiscal periods
or result in any regulatory action against our Company or penalties imposed on our Company.

Our Company is currently not in compliance with certain provisions of the SEBI Listing Regulations
and/or Companies Act, as may be applicable in relation to terms of reference of the Audit Committee
and the Nomination and Remuneration Committee.
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Our Company is currently not in compliance, with the relevant provisions of the SEBI Listing Regulations
and/or the Companies Act in relation to the terms of reference of the Audit Committee and the Nomination
and Remuneration Committee.

In accordance with the directions of the Department of Financial Services, MoF on corporate governance
for public sector undertaking operating in the insurance sector and pursuant to our Articles, matters
pertaining to, among others, appointment, remuneration and performance evaluation of our Directors are
determined by the President of India. Further, our Statutory Auditors are appointed by the Comptroller and
Auditor General of India. Accordingly, in so far as the aforementioned matters are concerned, the terms of
reference of our Nomination and Remuneration Committee and Audit Committee only allow these
committees to take on record the actions of the President of India or the Comptroller and Auditor General
of India, as the case may be. In the absence of any specific dispensation granted by SEBI to the
Government Companies with regard to the terms of reference of their Nomination and Remuneration
Committee and Audit Committee, there can be no assurance that an adverse remark will not be issued
against us and we may be subject to penalties. Additionally, in relation to the above non-compliances, our
Company was filed an exemption letter on August 8, 2017 with SEBI under Regulation 113(1)(c) of the
SEBI ICDR Regulations seeking relaxation of the relevant provisions of the SEBI ICDR Regulations. In
this regard, SEBI by way of its letter number SEBI/HO/CFD/DIL-11/OW/22323/2017 dated September 15,
2017 has acceded the exemption request of our Company. However, we cannot assure you that there would
not any regulatory action initiated against us by any regulators in relation to such non-compliances.

Our loss reserves are based on estimates as to future claims liabilities and if they prove inadequate, it
could lead to further reserve additions and materially adversely affect our results of operations.

We are required to establish a liability in our accounts for the unpaid portion of ultimate costs (including
loss adjustment expenses) of claims that have been ‘incurred but not reported’ (“IBNR”) and ‘incurred but
not enough reported’ (“IBNER?”) as at the end of each reporting period. There are several possible methods
for the determination of this ultimate cost. The method most appropriate in a particular case will depend on
the nature of the business and the claims development pattern. The provisions for IBNR and IBNER are
calculated separately for each year of occurrence and are aggregated to arrive at the total amount to be
provided, by line of business. Our methodology is consistent with regulatory guidelines, which do not
permit discounting of reserves or negative provisions for any particular year of occurrence.

The process of establishing the liability for unpaid losses and loss adjustment expenses is complex and
imperfect, as it takes into consideration many variables that are subject to the outcome of future events.
Reserves do not represent an exact calculation of liability. Reserves represent estimates, generally
involving actuarial projections at a given time, of what we expect the ultimate settlement of claims will
cost. Estimates are based on assessments of known facts and circumstances, assumptions related to the
ultimate cost to settle such claims, estimates of future trends in claims severity and frequency, changing
judicial pronouncements, and other factors. These variables are affected by both internal and external
events, including changes in claims handling procedures, economic inflation, unpredictability of court
decisions, risks inherent in major litigation and legislative changes. Many of these items may not be
directly quantifiable particularly on a prospective basis. As a result, informed subjective estimates and
judgments about our ultimate exposure to losses are an integral component of our loss reserving process.
Significant reporting lags may exist between the occurrence of an insured event and the time it is actually
reported. We adjust our reserve estimates regularly as experience develops and further claims are reported
and settled.

Due to the inherent uncertainty in estimating reserves for losses and loss adjustment expenses, we cannot
give any guarantee that the ultimate liability will not exceed amounts reserved. If our estimated reserves
turn out to be inadequate, it could have a material and adverse effect on our financial condition and results
of operations.

As a significant portion of our business is generated from relatively few regions, we are susceptible to
economic and other trends and developments, including adverse weather conditions, in these areas.
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The states of Maharashtra and Tamil Nadu accounted for 44.74% of our Company’s domestic gross direct
premium in Fiscal 2017, and 39.48% of our Company’s domestic gross direct premium in the three months
ended June 30, 2017. For further information, see “Our Business — Distribution Infrastructure in India” on
page 162. A decline in local economic conditions which affects the demand for insurance products, affects
the ability of consumers to purchase insurable items or affects the ability of our agents or distribution
partners in those regions to conduct their business, may have a greater effect on our financial condition,
business and prospects than businesses that are more geographically diverse. Our substantial focus on
metropolitan centres and larger cities for our products and services, and the tender process involved in the
sourcing of our government business, may impair our ability to diversify our business geographically.
Given our geographic concentrations, any catastrophic event in such locations may significantly increase
our catastrophic reinsurance premiums. Any negative publicity regarding any of our products in these areas
could have a material adverse effect on our ability to attract new customers. Other regional occurrences,
such as local strikes, terrorist attacks, increases in energy prices, natural or man-made disasters or more
stringent state and local laws and regulations, to the extent these affect the demand for insurance products,
affect the ability for customers to purchase insurable items, or prevent our agents from consummating sales
could also have a material adverse effect on our business, financial condition, results of operations and
prospects.

Our risk management policies and procedures may not be adequate or effective in identifying or
mitigating significant operational and other risks applicable to us, which could have an adverse effect on
our business, prospects, financial condition and results of operations.

While we have developed and implemented various risk management policies and procedures, including an
enterprise risk management framework which enables our management to effectively deal with various
risks associated with our business and operations, there can be no assurance that our risk management
policies and procedures will be either adequate or effective in identifying or mitigating significant
operational and other risks applicable to us. Due to inherent limitations in the design and implementation of
such risk management systems, including internal control environment, risk identification and evaluation
and effectiveness of risk control, our risk management procedures may not be adequate or effective in
identifying or mitigating our risk exposure in all market environments or against all kinds of risks.
Management of our operational, legal and regulatory risks requires us to, among other things, develop and
implement policies and procedures to record properly and verify a large number of transactions and events,
and these policies and procedures may not be fully effective. We manage our risk exposure based on
observed historical market behavior or statistics, and such methodology may not accurately predict future
risk exposure, which can be significantly greater than what our historical measures may indicate. Such
information may not be accurate, complete or properly evaluated. In addition, there may be obsolescence of
experience data that we rely on due to market developments, and our historical data may not be able to
adequately reflect risks that may emerge from time to time in the future. As the Indian insurance market
continues to evolve, we are likely to offer a broader and more diversified range of insurance products and
invest in a wider range of assets in the future. Our failure to timely adapt our risk management policies and
procedures to our developing business could have a material adverse effect on our business, financial
condition and results of operations.

An inability to control our operating and other expenses may have a material adverse effect on our
business, results of operations and financial condition.

We price our products based on assumptions for expenses and probability of claim patterns we expect to
incur. These assumptions for expenses include policy issuance cost, infrastructure related costs, employee
costs, policy maintenance cost and other support costs. Expenses may be higher than expected due to
specific events and changes in macroeconomic conditions including inflation, changes in regulations,
competition dynamics, agent or other distribution intermediary pressures, and other factors beyond our
control. In addition, a significant variation of actual inflation from our assumptions could also result in
higher than expected expenses. If the actual incurred expenses exceed the assumed expense levels taken
into account for the pricing of our products, it could have a material adverse effect on our results of
operations and financial condition. There can also be no assurance that we will be able to control increased
costs resulting from low productivity levels or increased competition. Any of these factors may result in us
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incurring higher than expected expenses and may have a material adverse effect on our business, results of
operations and financial condition. In addition, since a portion of our expenses are fixed, in the event future
sales are lower than expected, our expenses may not decrease in proportion, or at all, which could adversely
affect our profitability and business prospects.

The actuarial valuations of liabilities for our policies with outstanding liabilities may be inaccurate.

The actuarial valuation of liabilities that are IBNR and IBNER for our policies with outstanding liabilities
are performed by our appointed actuary and presented in our financial statements and elsewhere. Under
Indian regulations, the appointed actuary of an insurance company certifies such valuation of liabilities for
our policies with outstanding liabilities and confirms that in the opinion of such actuary, the assumptions
taken into account for the purposes of such valuation are in accordance with the guidelines and applicable
norms issued by the IRDAI and the Institute of Actuaries of India in concurrence with the IRDAI. Our
auditors rely upon our appointed actuary’s certificate on such actuarial valuation. The process followed in
India with respect to the actuarial valuation of liabilities for our policies with outstanding liabilities may
vary from that followed by insurance companies and insurance regulatory authorities in other jurisdictions,
and therefore may not be comparable. In the event that the underlying assumptions or actuarial modelling
used in the determination of the actuarial valuation of our liabilities are inaccurate, or if the absence of an
audit or similar process independently examining the actuarial liabilities results in an error in the
calculation of such actuarial valuation, it could have an adverse effect on our financial condition and results
of operations.

We continuously monitor the actual claims payout for all our products and adjust our reserves accordingly.
If we conclude that our reserves are insufficient to cover actual or expected claims and expenses, we would
be required to increase our reserves, which may lead to an increase in our pricing of certain products, and
have a material adverse effect on our business, financial condition and results of operations.

Changes in market interest rates may have a material adverse effect on our business and results of
operations.

The profitability of certain of our insurance products and our return on investment are particularly sensitive
to interest rate fluctuations. As of March 31, 2015, 2016, 2017, and June 30, 2017, our non-equity exposure
was 40.00%, 45.94%, 43.87%, and 44.18% of our investments, respectively. These are primarily in debt
securities and changes in prevailing interest rates (including changes in the difference between the levels of
prevailing short-term and long-term rates) could reduce our investment returns and spread and thus
materially and adversely affect our business and investment returns, which in turn could have a material
adverse effect on our business, financial condition and results of operations. Our spread, which is the
difference between the actual investment returns of our insurance products’ reserves and the rate that needs
to be earned to cover the benefits and expenses, is a key measure of our profitability.

Interest rates are highly sensitive to various factors, including governmental monetary and taxation policies,
Indian and international economic and political considerations, balance of payments, regulatory
requirements and other factors beyond our control. The RBI or the Government of India may implement
further measures in response to changes in the macroeconomic environment, which may have a material
adverse effect on our business, prospects, financial condition and results of operations.

While an increase in interest rates could result in an increase in investment returns on our newly added
fixed income assets, it could also result in a decreased value of our existing fixed income assets calculated
based on fair value. We may not be able to replace, in a timely manner, the existing fixed income assets in
our investment portfolio with higher yield assets required to fund our policies that offer higher rates of
return. We may consequently have to accept a lower spread which could adversely affect our profitability.
During periods of declining interest rates, our average investment yield may be affected as our maturing
investments and bonds that are redeemed or prepaid to take advantage of the lower interest rate
environment may have to be replaced with new investments carrying lower yields, thus reducing our
investment margins and investment income. There can be no assurance that our asset liability management
process will effectively address our exposure to interest rate risks. An inability to, or a business decision
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not to, match the duration of our assets and liabilities will likely expose us to risks related to interest rate
changes, which could materially and adversely affect our financial condition and results of operations.

An inability to reduce our risks and increase our underwriting capacity through adequate reinsurance
arrangements may adversely affect our business, results of operations and financial condition.

Like other major insurance companies in the world, we transfer some of the risk we assume under the
insurance policies we underwrite to reinsurance companies in exchange for a portion of the premiums we
receive in connection with the underwriting of these policies. Although reinsurance makes the reinsurer
liable to us for the risk transferred, it does not discharge our liability to our policyholders. Our ability to
obtain reinsurance on a timely basis and at a reasonable cost is subject to a number of factors, including
prevailing market conditions that are beyond our control. The availability and cost of reinsurance may
affect the volume of our business as well as our profitability. In particular, we may be unable to maintain
our current reinsurance coverage or to obtain other reinsurance coverage in adequate amounts or at
favorable rates. If we are unable to renew our expiring coverage or to obtain new reinsurance coverage,
either our net risk exposure would increase or, if we are unwilling to bear an increase in net risk exposures,
our overall underwriting capacity and the amount of risk we are able to underwrite would decrease. To the
extent we are not able to obtain reinsurance on a timely basis and at a reasonable cost, or at all, our
business, financial condition and results of operations would be materially and adversely affected.

As a result, we are exposed to credit risk with respect to reinsurers in all lines of our insurance business. In
particular, a default by one or more of our reinsurers under our existing reinsurance arrangements would
increase our financial losses arising out of a risk we have insured, which would reduce our profitability and
may adversely affect our liquidity position. Our ability to reinsure our risks is also subject to restrictions
imposed by the IRDAI in respect of the reinsurers we choose to engage with; for instance, under
Regulation 28(9) of the IRDAI (Registration and Operations of Branch offices of Foreign Reinsurers other
than Lloyd’s) Regulations, 2015, Indian insurers are obliged to follow a prescribed order of priority in
respect of reinsurers to whom risks may be ceded, with first preference being accorded to Indian re-insurers
having a minimum credit rating as prescribed, followed by, inter alia, duly registered branch offices of
foreign re-insurers. We are accordingly required to accord preference to prescribed Indian reinsurers in the
first instance, and cannot assure you that the terms we engage with such Indian reinsurers on are as
favorable as the terms we may have otherwise received from other reinsurers, including foreign reinsurers.
In the event of a catastrophic loss that affects a significant number of Indian insurers, our reinsurers, may
not be able to pay us on a timely basis, or at all. We have reinsurance arrangements with a number of
international reinsurance companies across various product segments, all of which had credible credit
ratings at the time they entered into reinsurance agreements with us. However, we cannot assure you that
these reinsurance companies will be able to meet their obligations under the existing reinsurance
arrangements on a timely basis, or at all, or that these reinsurance companies will be able to maintain their
respective credit ratings during the term of their reinsurance arrangements with us. If our reinsurers fail to
pay us or fail to pay us on a timely basis, our financial condition and results of operations could be
materially and adversely affected.

We face certain risks in connection with our co-insurance policies.

For large corporate risks, the insurer and the insured may choose to diversify the insurance risk by
appointing a lead insurer and other co-insurers (followers). The premium and claims are ceded by the lead
insurer in favour of the followers in proportion to their share of participation in the risk. In case of claim,
the lead insurer carries out the claim management process and the other co-insurers “follow” the lead of the
lead insurer by contributing their share of the claim.

When we are the lead insurer, we have in the past faced, and will in the future face, situations where we
have settled the entire amount of a claim and had a follower repudiate the claim or significantly delay
payment of their share of the claim. In the case of such dispute, or in case the follower defaults on all its
obligations after a claim has been paid out by us as the lead insurer, the outstanding receivables due from
the co-insurer could materially and adversely affect our results of operation and financial condition.
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As a follower, in some instances, in the past there have been substantial delays in the receipt of our share of
premium. Additionally, we have faced situations where we were of the opinion that a claim settled by the
leader should have been repudiated. In such cases, we may nevertheless have to pay our share of the claim
and would be worse off than if we had handled the claim management process. All of this could materially
and adversely affect our results of operation and financial condition.

Regulation of motor insurance, changes in demand for motor vehicles and any change in the regulatory
framework of motor insurance in India could have a material adverse effect on our business, financial
condition, results of operations and prospects.

In Fiscal 2015, 2016, 2017, and in the three months ended June 30, 2017, we derived 38.59%, 39.80%,
38.81% and 36.82%, respectively, of our gross written premium from motor vehicle insurance products.
This has largely been driven by the continued growth in consumer demand for motor vehicles in India. We
cannot assure you that such growth in consumer demand for motor vehicles in India will continue in the
future. As a result of adverse changes in consumer demand for motor vehicles in India and/or any
unfavourable change in government policies which may affect such demand, the gross domestic premium
derived from motor vehicle insurance products could be lower than our expectations. This could have a
material adverse effect on our business, financial condition, results of operations and prospects.

Under the Motors Vehicles Act, 1988, as amended, there is a requirement for every person who uses
(except passengers) or causes or allows any other person to use a motor vehicle in public, to purchase
motor vehicle third-party liability insurance. If there is any change in this requirement, the demand for
third-party motor insurance may decline, which could have an adverse effect on our business and financial
condition as this product line contributed to 19.60% and 19.57% of our gross written premium in Fiscal
2017 and the three months ended June 30, 2017, respectively.

Further, the premiums for such insurance are set by the regulations laid down by IRDAI every year based
upon new data with respect to actual claim payouts and there is no maximum liability cap set for such
claims. If the premiums set by the IRDAI are too low when compared to actual claim payouts, or if we
suffer a large claim that we have not adequately reserved for, it could have a material adverse effect on our
business, financial condition, results of operations and prospects.

Third-party liability claims in respect of motors vehicles are not subject to any period of limitations, so we
may suffer claims significantly after the occurrence of the purported incident, making investigation of any
such claim more difficult. Additionally, the Motor Vehicle Amendment Bill, has been passed by the Lok
Sabha in April 2017 and is pending before the Rajya Sabha for due consideration. The Bill could have
material adverse effect on our motor insurance business, and our results of operation.

In December 2006, IRDAI created the Indian Motor Third-Party Insurance Pool (IMTPIP) to make
available motor third-party insurance, especially for commercial vehicles. All insurers registered in India to
carry on non-life insurance business (including motor insurance business) or general reinsurance business
were a part of this pool. The business (premiums and claims) was to be shared among all registered non-life
insurers writing motor insurance business in relation to the gross direct premium in all classes of non-life
insurance underwritten by them in that financial year. However, due to various operational inefficiencies,
IRDAI decided after extensive consultation with various stakeholders to dissolve the IMTPIP and set up the
Indian Motor Third-Party Declined Risk Pool (the “IMTPDRP”), effective from Fiscal 2013, for insuring
standalone third-party risks (also called “act only insurance”) for commercial vehicles.

Subsequently, the Insurance Laws (Amendment) Act of 2015 was notified on March 23, 2015, mandating
insurers to complete a certain minimum motor third-party insurance business in the manner to be specified
by IRDAI. In compliance with the said amendment in the Insurance Act, the IRDAI issued the IRDAI
(Obligation of Insurers in respect of Motor Third-Party Insurance Business) Regulations, 2015 which
specified that insurers underwrite minimum obligations in respect of motor third-party business. In light of
the same, there was no requirement to continue the IMTPDRP. Hence, IRDAI dismantled the IMTPDRP
effective April 1, 2016. However, IRDAI may again set up a third-party insurance pool and we may be
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forced to assume some of such risk, which could have a material adverse effect on our financial condition
and results of operations.

There are certain risks related to our health insurance offering that could have a material adverse effect
on our business, financial condition, results of operations and prospects.

In Fiscal 2015, 2016, 2017, and the three months ended June 30, 2017, we derived 23.65%, 25.80%,
26.19%, and 30.35%, respectively, of our gross written premium from health insurance products. We face
certain risks in connection with our health insurance offering, including:

. losses due to inaccurate pricing or inadequate underwriting;

. losses due to misrepresentations of pre-existing conditions by customers;

. losses due to fraud by customers and other third parties;

. portability of health insurance policies can lead to potential losses; and

. additional payments that we may have to make due to our inability to meet certain service level

guarantees provided by us; or

In India, under the Insurance Regulatory and Development Authority of India (Health Insurance)
Regulations, 2016, as amended, health insurance policies shall ordinarily be renewable except on grounds
of fraud, moral hazard or misrepresentation or non-cooperation by the insured, provided the policy is not
withdrawn. Additionally, the regulations provide for the manner in which the waiting period with respect to
pre-existing diseases and time bound exclusions shall be taken into account.

Any inaccuracy in pricing arising out of an abnormal number of chronic health issues requiring long-term
care, could have a material adverse effect on our business, financial condition and results of operations.

A portion of our corporate premium comes from a limited number of large clients and the loss or
downsizing of any of these clients could adversely affect our business, results of operation, financial
condition and cash flows.

We have historically derived and continue to derive a certain portion of our corporate premium from a
limited number of large clients. We expect that a certain portion of our corporate premium will continue to
be derived from a limited number of clients in the future

The volume of insurance policies that we underwrite for specific customers is likely to vary from year to
year. A major customer in one year may not account for the same level of our premiums in a subsequent
year. Some of our top customers maintain panels of approved insurers that they work with. We have, in the
past, and may in the future, be removed from such panels by such customers due to decisions not
specifically relating to us. The loss or financial difficulties of any of our most significant customers, or
significant decreases in the premium from such clients, would materially and adversely affect its business,
results of operation, financial condition and cash flows.

Any terrorist attack or nuclear disaster in India could have a continuing negative impact on our
business.

Following the September 11, 2001 terrorist attacks in the United States, a need was felt by the Indian
insurance market for a terrorism risk pool. Consequently, the ‘Indian Market Terrorism Risk Insurance
Pool” was constituted as an initiative by all non-life insurance companies. GIC Re manages the terrorism
risk pool. While we attempt to minimize stand-alone terrorism cover or terrorist coverage in the policies we
underwrite, we are exposed to terrorism risk from our participation in the terrorism pool set up by the
Indian non-life insurance industry.

41



33.

34.

GIC Re and 11 other non-life insurance companies, including us, formed the India Nuclear Insurance Pool,
a reinsurance arrangement to provide coverage for nuclear risks. GIC Re is the administrator of the pool
and each member of the pool has a certain amount of risk ceded to it.

We monitor our overall exposure to terror strikes, nuclear disasters and other man-made catastrophes in
each geographic region where we have issued coverage. However, a series of terror strikes, nuclear
disasters and/or man-made catastrophes in a single year may result in unusually high levels of losses with a
material adverse effect on the financial position or results of operations.

Our business, financial condition, results of operations and prospects could be materially and adversely
affected if our cross-selling activities are not successful.

We intend to expand our business with our existing customers and increase our revenues by expanding our
cross-selling efforts. However, we cannot assure you that our cross-selling activities will be successful. In
particular, if our cross-selling activities are deemed to have violated any laws or regulations in India, our
cross-selling activities may be adversely affected, we may be subject to relevant legal liabilities and our
reputation may be harmed, all of which may have a material adverse effect on our business and prospects.
In addition, we may need to significantly upgrade our existing information technology systems in order to
enable us to better understand and predict the behavioural patterns of our customers. We cannot assure you
that our efforts in this regard will be successful.

An inability to maintain confidential information in a secure manner, or any security or privacy
breaches could have a material adverse effect on our business, financial condition and results of
operations.

In our customer engagements, we collect, process, store, use, transmit and have access to a large volume of
confidential information. Our computer networks and those of our agents, other intermediaries and third
party administrators and other entities with access to confidential information of our customers or potential
customers or business partners (including that of underlying insured parties which may be individuals) may
be vulnerable to unauthorised access, computer hackers, computer viruses, worms, malicious applications
and other security problems caused by unauthorised access to, or improper use of, systems by our
employees, subcontractors or third-party administrators and other third party service providers. Despite the
security controls implemented, computer attacks or disruptions may jeopardise the security of information
stored in and transmitted through such computer systems. We may be required to expend significant
resources to protect against the threat of such security breaches or to alleviate problems caused by such
breaches. We may be unable to anticipate evolving technology or to implement adequate preventative
measures, or counteract such malicious attacks or control the impact of such attacks in time or at all.

Any security breach, data theft, unauthorised access, unauthorised usage, virus or similar breach or
disruption of our computer networks or those of our agents, other intermediaries, third party administrators
or other entities related to our business with access to confidential information of our customers or potential
customers, could result in loss or disclosure of confidential information, damage to our reputation,
litigation, regulatory investigations or other liabilities. Actual or perceived concerns that these systems may
be vulnerable to such attacks or disruptions may deter our customers from using our services and result in
negative publicity. Data collection and storage are increasingly subject to legislation and regulations in
various jurisdictions and governments have become increasingly active in the protection of privacy and
security of personal information. Our attempts to comply with applicable legal requirements may not be
successful, and may also lead to increased costs for compliance, which may materially and adversely affect
our business, financial condition and results of operations. We could be adversely affected if additional
legislation or amendments to existing regulations are introduced to require changes in our business
practices or if such legislation or regulations are interpreted or implemented in ways that negatively affect
our business, financial condition and results of operations.
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Our business reputation may be adversely affected by any adverse publicity or market perception
regarding our operations which may have a material adverse effect on our business, prospects, financial
condition and results of operations.

Our business is significantly dependent on the strength of our brand and reputation, as well as market
perception regarding our operations. While we have developed our brand and business reputation over the
years, any negative incidents or adverse publicity could rapidly erode customer trust and confidence in us,
particularly if such incidents receive widespread adverse mainstream and social media publicity, or attract
regulatory investigations or litigation. The high level of media scrutiny and public attention that the
insurance sector is subjected to, together with increasing consumer activism in India, has significantly
increased the risk of negative publicity that may affect our reputation or the reputation of the insurance
industry in general.

Litigation, employee misconduct, operational failures, regulatory investigations, press speculation and
negative publicity, whether actual, unfounded or merely alleged, could damage our brand and our business
reputation and confidence of customers. Our brand and reputation may also be adversely affected if the
products or services recommended by us (or any of our employees, agents or other intermediaries) do not
perform as expected by the customers (irrespective of whether such expectations are legitimate or
reasonable), or if there is a change in customers’ expectations from the relevant insurance product.
Negative publicity could be based, for instance, on allegations that we have failed to comply with
regulatory requirements or result from failure in business continuity or the performance of our information
technology systems, loss of customer data or confidential information, unsatisfactory service levels or
insufficient transparency in product terms and administration of claims.

Any damage to our brand or our business reputation may result in withdrawal of business by our existing
customers or our intermediaries as well as loss of new business from potential customers and arrangements
with new agents and other intermediaries. Furthermore, negative publicity may result in an increase in
regulatory scrutiny of industry practices as well as an increase in claims litigation, which may further
increase our costs of doing business and affect our profitability. Negative publicity may also influence
market perception of our business and affect our ability to maintain our credit ratings. Accordingly, any
adverse impact on our brand and business reputation may have a material adverse effect on our business,
prospects, financial condition and results of operations.

Any termination of, or any adverse change to, our ability to attract or retain our senior management or
key managerial personnel could have a material adverse effect on our business, financial condition,
results of operations and prospects.

Our ability to meet continued success and future business challenges and the successful execution of our
business plans depends on the continued service of our senior management and on our ability to attract,
recruit and retain experienced, talented and skilled professionals. We currently do not have any non-
compete agreements with our directors, senior management or other key personnel. As a result of the
increase in the number of insurance institutions and other financial institutions and the expansion of their
business operations, the market demand and competition for talented management personnel has been
intensifying. In the event of the loss of services of our directors, senior management or other key personnel
or our inability to recruit or train a sufficient number of experienced personnel or our inability to manage
the attrition levels in different employee categories may have an adverse effect on our financial results and
business prospects. In particular, we rely on a limited number of actuarial personnel. Actuaries work in a
specialized profession and there are a limited number of persons qualified to practice as an actuary in India.
Any failure on our part to attract, retain or find suitable replacements for any of our actuarial personnel
could have a material adverse effect on our business, and may impact our ability to conduct our business in
an effective manner or at all.

We may be required to incur additional costs and expenses in relation to our employees on account of

pay revisions prescribed by the Central Government, which may lead to an increase in our operating
expenses.
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We price our products based on assumptions for expenses and probability of claim patterns we expect to
incur. These assumptions for expenses include employee costs. As of June 30, 2017, we had 17,702
employees. Our Company’s employee costs are partly determined by government policies and regulations.
As a result, there may be increases in employee costs resulting from any revision in the relevant regulations
as applicable to the employees of our Company. If the actual incurred employee remuneration, benefits and
other related expenses exceed the assumptions made in relation to such expenses taken into account for the
pricing of our products, it could have a material adverse effect on our results of operations and financial
condition.

Any breakdown or inadequacies in our information technology systems may materially and adversely
affect our operations and consequently our business, prospects, financial condition and results of
operations.

Our operations are significantly dependent on our information technology systems to record and process
our operational information and financial data and to provide uninterrupted and reliable service support.
The proper functioning of our financial controls, accounting, customer database, customer service and other
data processing systems, including those relating to underwriting and claims processing functions, actuarial
and risk management, together with the communications systems linking our headquarters, branches, sales
and service outlets and our principal information technology centers, are critical to our business operations
and our ability to compete effectively. We may be subject to severe partial or complete failures in our
information technology systems arising from, among others, hardware failure, software program errors,
computer virus attacks, internet failure, conversion errors due to system upgrading or system relocation,
failure to successfully implement ongoing information technology initiatives, as well as information
technology failures resulting from lack of adequate public infrastructure, human errors, natural disasters,
war, terrorist attacks, blackouts and other unanticipated problems partly or entirely beyond our control.

While we have established data centers, maintain disaster recovery systems, and have invested significantly
on information technology upgrades, there can be no assurance that there will not be any delays, system
failures or other accidents in the future, including those associated with system upgrades or introduction of
new information technology systems. In addition, any upgraded or new information technology systems
may not achieve projected processing capacities or reliability standards, or may not be adequate to meet the
anticipated growth in our business and operations.

We may be unable to prevent or address in a timely manner, any disruption to the operation of our
information technology system or timely upgrade our IT systems, which could have a material adverse
effect on our business. Any such failure could result in our inability to perform, or result in prolonged
delays in the performance of, critical business and operational functions, the loss of key business
information and customer data, or a failure to comply with regulatory requirements. Any such failure could
also affect our risk management and customer service functions, resulting in a material adverse effect on
our business, prospects, financial condition and results of operations.

A significant proportion of our reserves are for motor third-party liability, which tend to involve longer
periods of time for the reporting and settlement of claims. This may increase the inherent risk and
uncertainty associated with our loss reserve estimates.

One of the significant factors involved in estimating future claims liability is the effect of inflation on
claims. The anticipated effect of inflation is implicitly considered when estimating liabilities for unpaid
losses and loss adjustment expenses. Estimates of the ultimate value of all unpaid losses are based in part
on the development of average paid losses, which reflects inflation. Inflation is also reflected in the case
estimates established on reported open claims, which, when combined with paid losses, form another basis
for the derivation of estimates of reserves for all unpaid losses. We also consider specific factors that may
impact losses, such as changing trends in medical costs, minimum wages and other economic indicators,
and changes in legislation and social attitudes that may affect the decision to file a claim or the magnitude
of court awards. There is no precise method for subsequently evaluating the adequacy of the consideration
given to inflation, since claim settlements are affected by many factors. As a result of all the above, our loss
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reserves may not be adequate to meet our future claim liabilities, which could require us to make provisions
for additional reserves and materially adversely affect our financial condition and results of operations.

An inability to avoid or effectively manage operational risks applicable to the insurance industry may
adversely affect our business, prospects, financial condition and results of operations.

As an insurance company, our operations are exposed to various operational risks, and there can be no
assurance that we will not incur losses as a result of, or that our reputation will not be adversely affected by
such operational risks in the future. Key operational risks in the insurance sector include human and
systems errors within a complex and high volume transaction framework, technology failures resulting in
accounting errors or disruption of operations, inadequate technology infrastructure or inappropriate systems
architecture, failure to adequately monitor and control our various distributors, failure to implement
sufficient information security controls, an interruption in services by our service providers; and damage to
physical assets, including IT assets.

Some of our offices, our employees, agents and other distribution intermediaries are involved in various
business decisions including setting underwriting guidelines, product design, pricing, investment decisions,
and pursuit of business opportunities, among others. For instance, pursuant to an IRDAI order dated March
11, 2016, our Company was penalized % 0.50 million on the charge of allowing our regional offices to offer
discretionary / commercial discounts over and above the approved structure without prescribing upper
limits. In addition, our employees, agents and other distribution intermediaries may make decisions beyond
their scope of authority that could expose us to excessive risks or result in operational errors or loss of
reputation, all of which could have a material adverse effect on our business, prospects, financial condition
and results of operations.

Our statutory auditors have highlighted certain qualifications and matters of emphasis to their audit
report relating to our historical audited standalone and consolidated financial statements which may
affect our future financial results.

Under Indian Auditing Standards, statutory auditors may issue a qualified opinion under certain
circumstances, including when a company’s financial records have not been maintained in accordance with
Indian GAAP but no misrepresentations are identified. Our statutory auditors have highlighted certain
qualifications to their audit opinion relating to our historical standalone and consolidated financial
statements. Our statutory auditors have provided the basis for their qualified opinion, primarily relating to
non-availability of balance confirmations, inadequacy of our internal control systems and reconciliation of
certain Subsidiaries. For details, see “Management’s Discussion on Financial Condition and Results of
Operations — Auditor Observations” on page 498.

There can be no assurance that our statutory auditors will not include such qualifications, matters of
emphasis or other similar comments in the audit reports to our audited financial statements in the future, or
that such qualification will not affect our financial results in future fiscal periods. Investors should consider
these qualifications, matters of emphasis and related remarks in evaluating our financial condition, results
of operations and cash flows. Any such qualification in the auditors’ report on our financial statements in
the future may also adversely affect the trading price of the Equity Shares.

We are subject to various credit risks in the course of our operations which may expose us to significant
losses.

In the course of our business operations, we enter into transactions with a large number of counterparties,
including brokers, agents, bancassurance partners, other distribution intermediaries, as well as co-insurers,
reinsurers and reinsurance brokers with respect to any reinsurance arrangements. In connection with our
investments, the counterparties we transact with include issuers of securities we hold, counterparties of any
derivative transactions that we may enter into, banks that hold our deposits, debtors and investees of private
equity funds. If any of these counterparties do not perform their obligations due to bankruptcy, lack of
liquidity, business failure, economic downturn, fraud, or due to any other reason beyond our control, we
could suffer significant losses. We are also subject to the risk that our rights against these counterparties
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may not be enforceable in all circumstances, or at all and such losses could have a material adverse effect
on our business, prospects, financial condition and results of operations.

If our third party administrators or other service providers fail to comply with applicable regulatory
requirements or their contractual obligations, it may adversely affect our business, prospects, financial
condition and results of operations.

We outsource some of our operations, including data entry, policy printing and software development, to
independent third party administrators and other service providers in compliance with applicable
regulations. However, there can be no assurance that such independent contractors, including third party
administrators and other service providers will comply with all applicable regulatory requirements or meet
their contractual obligations to us in a timely manner, or at all. Third-party service providers may breach
agreements they have with us because of factors beyond our control. They may also terminate or refuse to
renew their agreements because of their own financial difficulties or business priorities, potentially at a
time that is costly or otherwise inconvenient for us. Our operations could be delayed or our commercial
activities could be adversely affected due to any such event despite having continuity plans in place as
required by applicable regulations. We are also susceptible to the risk of customer data theft by such third
party administrators and service providers. In addition, if our third-party service providers fail to operate in
compliance with applicable regulations, we could suffer reputational harm, which would likely cause a
material adverse effect on our business, results of operations and financial condition.

Our insurance coverage on our own assets could prove inadequate to cover our loss. If we were to incur
a serious uninsured loss or a loss that significantly exceed the limits of our insurance policies, it could
have a material adverse effect on our business, results of operations and financial condition.

We maintain what we believe to be appropriate insurance coverage, commensurate with industry standards
in India and with reputed insurers, including, for instance, a risk held covered for a standard fire and perils
policy, comprehensive group liability insurance policy, a directors and officers’ insurance policy, a pan-
India asset insurance policy and a cyber security insurance policy. We avail insurance cover within a range
consistent with industry practice to cover certain risks associated with our business. We cannot assure you
that our current insurance policies will insure us fully against all risks and losses that may arise in the
future. In addition, even if such losses are insured, we may be required to pay a significant deductible on
any claim for recovery of such a loss, or the amount of the loss may exceed our coverage for the loss. In
addition, our insurance policies are subject to annual review, and we cannot assure you that we will be able
to renew these policies on similar or otherwise acceptable terms, if at all. If we were to incur a serious
uninsured loss or a loss that significantly exceeds the limits of our insurance policies, it could have a
material adverse effect on our business, financial condition, results of operations and prospects.

Shifts in consumer attitudes towards insurance could have a material and adverse effect on our
business, financial condition, results of operations and prospects.

Our business and profitability are affected by our customers’ attitudes towards insurance, which is a key
factor affecting the performance of the non-life insurance industry in India. Customer attitudes towards
insurance depends on various factors, including general economic conditions in India, reputation of the
Indian non-life insurance industry in general, the risk appetite of our customers, and perceptions of the
quality of customer service. If there is an adverse shift in consumer attitudes towards non-life insurance,
our financial condition and results of operations may be materially and adversely affected.

In particular, in the recent past, certain government-promoted institutions, and certain large corporations
have begun foregoing the purchase of non-life insurance in favour of retaining the risk on their books. If
this trend continues, or accelerates, it could reduce our gross direct premium and our financial condition
and results of operations may be materially and adversely affected.

We are also subject to a number of additional risks associated with our business outside India.
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In Fiscal 2015, 2016, 2017 and the three months ended June 30, 2017, gross written premium from our
Company’s international operations was X 28,406.00 million, % 32,218.40 million, % 31,640.00 million, and
% 7,576.91 million, respectively, and contributed 17.70%, 17.54%, 14.20%, and 11.96%, respectively, of
our Company’s gross written premium in such periods. For further information on our international
operations, see “Our Business — International Operations” on page 164.

Our business operations outside India subject us to various risks, including currency risk, risks associated
with political instability, catastrophic risk affecting our business underwritten abroad, changing market
conditions around the globe, economic downturn which could result in financial market disruption, and risk
of compliance with local laws, any of which could cause a material and adverse effect on our business,
results of operations and prospects. For instance, we closed business operations of our Subsidiary, The New
India Assurance Company (Sierra Leone) Limited, owing to civil disturbances prevailing in the country. In
addition, we could be subject to expropriation or deprivation of assets or contract rights, foreign currency
restrictions, exchange rate fluctuations and unanticipated taxes or encounter potential incompatibility with
foreign joint venture partners, and non-availability of suitable personnel. Our business is therefore,
dependent on developing and maintaining a continuing relationship with our current or potential strategic
joint venture partners in international jurisdictions.

In order to manage our operations, we must overcome cultural and language barriers and assimilate
different business practices. Our failure to successfully manage our geographically widespread operations
could impair our ability to react quickly to changing business and market conditions and comply with
industry standards and procedures.

Any concentration in our investment portfolio could have a material adverse effect on our business,
financial condition and results of operations.

As of June 30, 2017, 44.18% of our non-equity investments were primarily in fixed income products
(including mutual funds) such as government bonds, bonds issued by financial institutions, corporate
bonds, and other instruments, etc. We are obligated by regulation to invest a portion of our total investment
assets in certain asset classes and we are also restricted from making certain investments. As a result of
such restrictions, or otherwise, our investment portfolio may at any point in time have significant
concentration in certain asset classes. In the event that an asset class in which we have a significant asset
allocation experiences adverse developments, such developments could have a material adverse effect on
our financial condition and results of operations.

Our Chairman and Managing Director (“CMD”), Mr. G. Srinivasan has interests in other insurance
companies.

Our CMD, Mr. G. Srinivasan, is a director on the boards of certain entities which are engaged in the
insurance business, including, General Insurance Corporation of India and Agriculture Insurance Company
of India Limited. While our CMD holds such positions pursuant to appointment orders issued by the MoF,
decisions taken by our CMD, including regarding our operations, financial structure or commercial
transactions may include conflict of interest and may not be in the best interests of our shareholders’ or
other stakeholders. These decisions may also enable a competitor to take advantage of a corporate
opportunity at our expense. Such decisions could have a material adverse effect on our business, financial
condition, results of operations and prospects.

Changing climate conditions and weather patterns may adversely affect our financial condition and
results of our operations.

Many scientists indicate that the world’s overall climate is getting warmer and at times unpredictable.
Climate change, to the extent it produces rising temperatures and changes in weather patterns, could impact
the frequency and/or severity of adverse or extreme weather events, the affordability, availability and
adequacy of our catastrophe reinsurance coverage, and consequently our results of our operations. If there
is a change in weather patterns, an increase in catastrophic weather events or if there is an increase in the
unpredictability of weather conditions, we may be subjected to increased claim costs which could adversely
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impact our results of operations and financial condition. While adverse or extreme weather events could
have an impact on our various business segments, like motor, fire and engineering or health insurance, the
most direct impact would be on our crop insurance business, which accounted for 5.38% and 1.23% of our
gross written premium in Fiscal 2017 and the three months ended June 30, 2017, respectively. This could
adversely impact our volume of business and, consequently, our results of operations and cash flows. There
is no guarantee that any such increase in claims will be adequately covered by reinsurance, or at all.

Changes in our assumptions regarding the discount rate, expected rate of return, and expected
compensation for our post-retirement benefit plans may result in increased expenses and reduce our
profitability.

The valuation of post-retirement benefits of our Company’s employees in India is undertaken in accordance
with the provisions of AS-15 prescribed by ICAI and on the basis the report of a practising actuary. Certain
assumptions and other factors are taken into account while valuing the provisions such as return on plan
assets, salary escalation rate and discount rate. If the assumptions are inaccurate or subject to significant
change, it could result in increased provisioning and expenses, which in turn may reduce our profitability.

The increasing impact of innovation, technological change and use of data in the non-life insurance
industry in India and the markets in which we operate, could harm our ability to maintain or increase
our business volumes and our profitability.

The non-life insurance industry in India is undergoing rapid and significant technological and other
changes. Our competitors and we are focused on using technology, big data and innovation to simplify and
improve the customer experience, increase efficiencies, redesign products, improve customer targeting,
alter business models and effect other potentially disruptive changes in the Indian non-life insurance
industry. We use technology in almost every aspect of our business, including sales, underwriting, risk
management, surveying, fraud detection, customer service, claims adjustment and settlement. If we do not
anticipate, innovate, keep pace with and adapt to technological and other changes impacting the Indian non-
life insurance industry, it could harm our ability to compete in the market, decrease the value of our
products to customers, and materially and adversely affect our business prospects.

The insurance sector is subject to seasonal fluctuations in operating results and cash flows.

The insurance sector is subject to seasonal fluctuations in operating results and cash flow. Most Indian
corporates purchase non-life insurance in the beginning of the fiscal year, and consequently, we see an
increase in premiums received from our corporate customers in April of every year. In addition, certain
insurance purchases by individuals are concentrated around the third and fourth quarters of the fiscal year
due to the increase in sales of motor vehicles in the festive season and due to certain tax benefits related to
their purchase, respectively. Likewise, the sale of health insurance products increases in the last quarter of
each fiscal year to take advantage of income tax benefits available to customers. Finally, crop/weather
insurance purchases are concentrated around the two sowing seasons—Kharif and Rabi.

Our investment income is also subject to fluctuations as we time the sales of our investments on the basis of
market opportunities.

As a result of these factors, we may be subject to seasonal fluctuations and volatility in growth in
premiums, results of operations, cash flows and earnings between financial periods of reporting.
Consequently, our results for an interim period should not be used as an indication of our annual results,
and our results for any period should not be relied upon as an indicator of our future performance.

Fluctuations in the value of the Indian Rupee against other foreign currencies may have a material
adverse effect on our financial condition and results of operations.

Changes in currency exchange rates influence our results of operations. A significant portion of our

revenues, particularly relating to our international operations, is denominated in currencies other than
Indian rupees, most significantly the British Pound and the U.S. Dollar. In addition, a significant proportion
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of our reinsurance arrangements are also denominated in U.S. Dollars. Similarly, operating expenses in
connection with our international operations are denominated in currencies other than Indian rupees,
typically the local currencies in the countries where we operate. Although our widespread operations and
diverse markets provide a degree of natural hedge to our foreign currency exposure, significant fluctuations
in currency exchange rates between the Indian Rupee and these currencies and inter-se such currencies may
adversely affect our results of operations. We also expect our future expansion plans to other international
jurisdictions to include expenditure in foreign currencies. Furthermore, the financial reporting currency of
our Company is Indian rupees, while the financial reporting currency of our international branches and
Subsidiaries is in local currencies of countries that they operate in. Our foreign currency exchange risks
therefore arise from the mismatch between our financial reporting currencies, currency of a substantial part
of our revenue and the currency of a substantial part of our expenses, as well as timing differences between
receipts and payments which could result in an increase of any such mismatch.

Our financial results are subject to a significant number of tax regimes and changes in the legislation
governing the rules implementing them or the regulator enforcing them in any one of these countries
could negatively and adversely affect our results of operations.

We have substantial international operations, and as of June 30, 2017, we operated in 28 international
jurisdictions through a number of international branches, agent offices and Subsidiaries. Consequently, we
are subject to the jurisdiction of a significant number of tax authorities and regimes. The revenues recorded
and income earned in these various jurisdictions are taxed on differing bases, including net income actually
earned, net income deemed earned and revenue-based tax withholding. The final determination of our tax
liabilities involves the interpretation of local tax laws, tax treaties and related authorities in each
jurisdiction as well as the significant use of estimates and assumptions regarding the scope of future
operations and results achieved and the timing and nature of income earned and expenditures incurred.
Changes in the operating environment, including changes in tax law and currency/repatriation controls,
including on a retroactive basis, could impact the determination of our tax liabilities for any given tax year.

We may require additional capital in the future, which may not be available or may only be available on
unfavorable terms.

We may require additional capital for sustaining the growth of our business in the future, or to meet any
increase in the statutorily required solvency margin, or if our financial condition or results of operations
deteriorate, or for other reasons. Unless we are able to access the necessary amounts of additional capital,
any incremental capital requirement may adversely impact our ability to grow our business and may even
require us to curtail or withdraw from some of our current business operations. There can also be no
assurance that we will be able to raise adequate additional capital in the future on terms favorable to us, or
at all, and this may hamper our growth plans, apart from those that can be funded by internal accruals.

We will be required under applicable regulations to prepare our financial statements under the Indian
Accounting standards converged with IFRS (“Ind-AS”) with effect from April 1, 2020. Accounting
standards under Ind-AS vary from accounting standards under Indian GAAP and there can be no
assurance that our financial statements prepared and presented in accordance with Ind-AS will not
materially or adversely vary from our historical financial statements prepared and presented under
Indian GAAP, which could adversely affect the trading price of the Equity Shares.

We currently prepare financial statements in accordance with accounting principles generally accepted in
India (Indian GAAP), in compliance with the accounting standards notified under section 133 of the
Companies Act, 2013 further amended by Companies (Accounting Standards) Amendment Rules, 2016,
read together with paragraph 7 of the Companies (Accounts) Rules, 2014 and in accordance with the
provisions of the Insurance Act, 1938 (amended by the Insurance Laws (Amendment) Act, 2015),
Insurance Regulatory and Development Authority Act, 1999, and the regulations framed thereunder,
various circulars issued by the IRDAI and the practices prevailing within the insurance industry in India.

The Ministry of Corporate Affairs (the “MCA”), in its press release dated January 18, 2016, issued a
roadmap for implementation of Ind-AS converged with IFRS for scheduled commercial banks, insurance
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companies and non-banking financial companies. Subsequently, MCA issued the Companies (Accounting
Standards) Amendment Rules, 2016 dated March 30, 2016 (“Amendment Rules”) applicable for
accounting periods commencing on or after March 30, 2016. The Amendment Rules require insurance
companies to apply Ind-AS for the preparation and presentation of financial statements as notified by the
IRDALI. Subsequently, pursuant to the IRDAI circular dated June 28, 2017, implementation of Ind-AS in
the insurance sector has been deferred and will be applicable with effect from April 1, 2020.

The manner of application of certain Ind-AS accounting standards, particular with respect to insurance
companies, is somewhat uncertain, and further guidance on such application is expected to be provided by
the IRDAI. Awaiting additional guidance from the IRDAI on the interpretation and application of Ind-AS
accounting standards and policies to insurance companies with effect from April 1, 2020, we are unable to
determine with any degree of certainty the impact that the adoption of Ind-AS will have on the preparation
and presentation of our financial statements. In the absence of established practice in India regarding the
implementation and application of Ind-AS to insurance companies, we may encounter technical difficulties
in implementing and enhancing our management information systems in the context of our transition to
Ind-AS. In addition, there is increasing competition for the small number of Ind-AS-experienced
accounting personnel available as more Indian companies begin to prepare Ind-AS financial statements.

In this Red Herring Prospectus, we have not made any attempt to quantify or identify the impact of the
differences between Ind AS and Indian GAAP as applied to our historical financial statements and there
can be no assurance that the adoption of Ind AS will not materially affect the preparation and presentation
of our financial statements in the future.

An inability to verify and ensure the accuracy and completeness of information provided by or on behalf
of our customers and counterparties may subject us to fraud, misrepresentation and other similar risks,
which could adversely affect our business, prospects, financial condition and results of operations.

In various stages of our operations, including deciding whether to issue policies to customers, pay out
claims or enter into other transactions with counterparties, we necessarily have to rely on information
furnished to us by or on behalf of our customers and counterparties, including but not limited to, personal
details, their medical histories in case of health insurance, business operations in case of property and
casualty insurance and the purpose of the vehicle in case of motor insurance, their income statements and
other financial information. Our business and operations may be adversely affected by our inability to
verify or ensure accuracy of such information or by relying on any incorrect, misleading or incomplete
information sourced from customers, claimants and counterparties. Such information might include non-
disclosure of pre-existing medical conditions, inaccurate, incomplete or forged income and financial
statements, ownership documents, or know your customer information. There can be no assurance that we
will be able to timely detect or prevent such misrepresentation or misconduct by customers and
counterparties, which could harm our business reputation and, lead to regulatory action, resulting in a
material adverse effect on our business, financial condition and results of operations. Our business and
reputation could suffer if any such party uses or attempts to use our operations for money-laundering or
other illegal activities or if we are unable to timely detect or report such incidents to the relevant regulatory
authorities.

We or our counterparties may engage in certain transactions in or with countries or persons that are
subject to U.S. and other sanctions.

U.S. law generally prohibits or restricts U.S. persons from directly or indirectly investing or otherwise
doing business in or with certain countries or territories and with certain persons or businesses that have
been specially designated by the OFAC or other U.S. government agencies. Other governments and
international or regional organizations also administer similar economic sanctions.

We have undertaken certain reinsurance related transactions with entities doing business with, or located in,
countries to which certain OFAC-administered and other sanctions apply, such as Iran and Russia.
Although we believe that we have compliance systems in place that are sufficient to block prohibited
transactions, and we have not been notified that any penalties or other measures will be imposed on us,
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there can be no assurance that we will be able to fully monitor all of our transactions for any potential
violation.

We can provide no assurances that our future business will be free of risk under sanctions implemented by
these jurisdictions or that we will conform our business to the expectations and requirements of the United
States authorities or the authorities of any other government that do not have jurisdiction over our business
but nevertheless assert the right to impose sanctions on an extraterritorial basis. Further, investors in the
Equity Shares could incur reputational or other risks as a result of our or our counterparties’ dealings in or
with countries or with persons that are the subject of U.S. sanctions. In addition, because many sanctions
programs are evolving, new requirements or restrictions could come into effect which might increase
regulatory scrutiny of our business or result in one or more of our business activities being deemed to have
violated sanctions, or being sanctionable.

We are yet to receive or renew certain approvals or licenses required in the ordinary course of business
and the failure to obtain them in a timely manner or at all may adversely affect our operations.

We require certain approvals, licenses, registrations and permissions for operating our business, within and
outside India, some of which have expired and for which we are in the process of making an application for
obtaining the approval or its renewal. Further, certain of our offices in India may not have adequate
registrations under applicable laws, such as the relevant shops and establishment and professional tax
legislations, the absence of which may adversely impact our operations from such branches. Additionally,
as of June 30, 2017 we operated our international business through international branches, agency offices
and representative offices across 28 countries including by way of our Subsidiaries. Except for our
representative office in Myanmar which was set up in the year 2015 none of our other foreign offices
and/or Subsidiaries are registered with the IRDAI as they were set up prior to the ‘Guidelines for opening
of foreign insurance company (including branch office) outside India by an Indian Insurance Company
registered with the IRDAI’, issued by the IRDAI on May 15, 2013, as amended. We can provide no
assurance that the IRDAI will not impose any penalty or initiate any proceedings against our Company, in
this regard. Further, the approval for our Myanmar office expired on January 27, 2017 and we have applied
for its renewal on August 10, 2017. The renewal application is pending before the IRDAI and the Company
is in the process of furnishing additional documents to the IRDAI in this regard. We can not assure you that
such renewal will be granted by the IRDAL. For details, see “Government and Other Approvals” on page
532. Further, the approvals that we have obtained stipulate certain conditions requiring our compliance. If
we fail to obtain any of these approvals or licenses, or renewals thereof, in a timely manner, or at all, our
business may be adversely affected.

The general insurance industry has historically experienced cyclical fluctuations in business and is
subject to seasonal fluctuations and we expect to experience periods of excess underwriting capacity and
unfavorable premium rates, which may affect our business, financial condition and results of
operations.

The general industry has historically experienced cyclical fluctuations characterized by periods of intense
price competition due to excess underwriting capacity and periods when shortages of underwriting capacity
contribute to a favorable pricing environment. An increase in pricing levels is often offset by a subsequent
increase of insurance capacity, either from capital provided by new entrants or from the commitment of
additional capital by existing insurers. Increased capacity could lead to a significant reduction in premium
rates, less favorable policy terms and fewer applications for our policies. In addition, changes in the
frequency and severity of losses suffered by policyholders and insurers may affect the cycles of the general
insurance business significantly. For details, see “Industry Overview” on page 123.

The sector is also subject to seasonal fluctuations in operating results and cash flow, depending on the
performance of our customers and the various industries that are served by our principal insurance product
segments. As a result of these factors, we may be subject to seasonal fluctuations in operating results and
cash flows during any interim financial period, and consequently, such results cannot be used as an
indication of our annual results, and cannot be relied upon as an indicator of our future performance.
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A downgrading of our credit rating may materially and adversely affect our business and competitive
position.

As of January 9, 2017, our Company has been rated A-(Excellent) by AM Best Company, and as of June
29,2017, our Company has been rated ‘AAA/Stable’ by CRISIL. There can be no assurance that we will be
able to improve or maintain such credit ratings. In the event any of these credit ratings is downgraded in the
future, it would adversely affect our business and competitive position. A downgrade in credit rating may
result from various factors which are outside our control, including macro-economic factors or regulatory
developments that may affect the insurance industry as a whole or our own future financial performance, or
even negative publicity relating to us that adversely affects our operations and brand. Any such downgrade
would make it difficult for us to market our products, affect our ability to raise debt at competitive rates and
retain our agents, intermediaries and policyholders which would likely have a material and adverse effect
on our business, financial condition and results of operations.

Any increase in or realization of our contingent liabilities could have a material adverse effect on our
business, financial condition, results of operations and prospects.

As of March 31, 2015, 2016 and 2017, our aggregate contingent liabilities, were X 28,679.97 million,
26,986.05 million and X 27,971.75 million, respectively. The table below sets forth certain information on
our contingent liabilities as of June 30, 2017:

Particulars As of June 30, 2017

® million)
Contingent Liabilities
Partly paid-up investments 257.07
Underwriting commitments outstanding (in respect of shares and securities) -
Claims, other than those under policies, not acknowledged as debts by our 83.53
Company
Guarantees given by or on behalf of our Company 90.35
Statutory demands or statutory liabilities in dispute, not provided for 26,752.47
Reinsurance obligations to the extent not provided for in accounts -
Others (matters under litigation) to the extent ascertainable 246.45
Tax and other liabilities Venture Fund 154.04
Total 27,583.91
Commitments
Commitment made and outstanding for Loans Investments and Fixed Assets 1,000.00
Total 1,000.00

For details, see “Management’s Discussion and Analysis of Financial Condition and Results of
Operations” on page 447. There can be no assurance that we will not incur similar or increased levels of
contingent liabilities in the current fiscal or in the future. In the event that any of our contingent liabilities
were to be recognized on our financial statements, they could have a material adverse effect on our
business, financial condition and results of operations.

The preparation and presentation of our financial statements and calculation of related performance
indicators differ significantly from those of non-insurance companies, could materially vary from those
prepared and presented by insurance companies in other jurisdictions, and may be difficult to
understand or interpret.

Our Restated Consolidated Financial Statements and Restated Standalone Financial Statements have been
prepared in accordance with Indian GAAP, the Companies Act, the Insurance Act, the IRDA Act, including
regulations framed and circulars issued thereunder and have been restated in accordance with the SEBI
Regulations and the IRDAI Capital Regulations. The Restated Consolidated Financial Statements, Restated
Standalone Financial Statements, and the financial statements which will be prepared for the future
accounting periods will differ significantly from those of non-insurance companies and may be difficult to
understand. For example, while financial statements of companies other than insurance companies
generally consists of a balance sheet, profit and loss statement and cash flows statement, our financial
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statements consist of a balance sheet, revenue account, the profit and loss account and the receipts and
payments account. As a result of the technical nature of our financial statements as compared to those of
non-insurance companies, an investor may find them difficult to understand or interpret, and it may cause
an investor to make an investment decision without fully understanding the manner in which our financial
statements are prepared and presented.

We have in this Red Herring Prospectus included a number of performance indicators related to our
business. The manner in which our performance indicators are calculated and presented may be
significantly different from those of non-insurance companies and may involve certain estimates and
assumptions in their calculation. Certain of these performance indicators may not be derivable from our
financial statements and have not been subjected to an audit or review by our statutory auditors. In addition,
different insurance companies may calculate such performance indicators differently and the assumptions
and estimates used in the calculation of such performance indicators may vary between insurance
companies. There can be no assurance that such estimates and assumptions that form the basis of our
performance indicators are accurate or valid, or that such information accurately represents the past
financial performance of our Company. There can be no assurance that there will not be any change in such
underlying assumptions or estimates used in the calculation of such performance indicators in the future.
Accordingly, investors are cautioned against placing undue reliance on the performance indicators we have
included in this Red Herring Prospectus in making an investment decision, and must evaluate such
information in the context of the detailed Restated Consolidated Financial Statements and Restated
Standalone Financial Statements included in this Red Herring Prospectus.

Any adverse development in the various industries in which we distribute our products may adversely
affect our business prospects in specific products segments, and consequently our financial condition
and results of operations.

Any adverse development in the various industries in which we distribute our products may adversely
affect our business prospects in specific products segments, and consequently our financial condition and
results of operations. For example, in Fiscal 2015, 2016, 2017, and the three months ended June 30, 2017,
motor insurance contributed 40.43%, 41.81%, 41.06%, and 39.26%, respectively, of our gross direct
premium in such periods. For further information, see “Financial Statements” on page 237. A decline in
consumer demand in the automobile industry in India, whether resulting from regulatory developments,
increased taxation, or changes in environmental policies, inflation and other factors, will adversely affect
the performance of our motor insurance business. Similarly, the volatility and general decline in oil prices,
and the consequent slowdown in the oil and gas and energy industries in recent years, have had an adverse
impact on our fire insurance and marine insurance business.

The rate of growth of the Indian insurance market may not be as high or as sustainable as we anticipate.

We expect the insurance market in India to expand and the insurance penetration rate to rise with the
continued growth of the Indian economy and household wealth, the reform of the social welfare system,
demographic changes and the liberalization of the Indian insurance industry allowing increased equity
participation by foreign investors. Our judgments regarding the anticipated drivers of such growth and their
impact on the Indian insurance industry are prospective. There cannot be any assurance that such
prospective judgments will be consistent with actual developments in the Indian insurance industry and in
particular in the general insurance industry. Our judgements regarding the anticipated drivers of such
growth and their impact on the Indian insurance industry might also be mistaken and actual developments
might not reflect such expectations. In addition, the Indian insurance industry may not be free from
systemic risks, including risks related to macroeconomic conditions. Consequently, there can be no
assurance regarding the anticipated growth rates in the Indian insurance industry.

Any adverse development relating to any asset class in which we may have significant exposure in our
investment portfolio may result in a material adverse effect on our business, financial condition and
results of operations.

Our investment portfolio includes a variety of asset classes, including, but not limited to equity and debt
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securities. Our investment portfolio may at any point in time have significant concentration in certain asset
classes. For instance, as of June 30, 2017, Central and State government securities represented 25.36%,
equity shares represented 55.82%, and debentures represented 6.75% of our total investments as of such
date. In the event that any particular asset class in which we have a significant asset allocation experiences
adverse developments, such developments could have a material adverse effect on our business, financial
condition and results of operations.

A majority of our business operations are conducted on leased premises, and an inability to renew or
extend the terms of such leases as required may affect our business operations.

A majority of our business operations, including most of our branches and offices are conducted on
premises leased or under similar arrangements from independent lessors certain of which have expired in
the ordinary course of business. Further, we may enter into additional leases and similar arrangements for
our branches and offices in the future. Any adverse development affecting the title or ownership rights of
our lessors over such premises, or the breach of any contractual term of such lease or similar arrangements,
or an inability to renew or extend such arrangements on commercially viable terms, or at all, may adversely
affect our business operations, and consequently our financial condition and results of operations.

Any change to the existing regulation or non-compliance with respect to rural and social sector
obligations may adversely affect the result of our operations.

Under the IRDAI (Obligations of Insurers to Rural and Social Sectors), Regulations, 2015, we have an
obligation to underwrite business in rural and social sectors as follows:

o at least 7% of the total gross direct premium for each financial year must be from the rural sector;
and

. the total number of “human lives” underwritten in each financial year in the social sector,
measured as a percentage of total business procured in the preceding financial year, must be at
least 5%.

Rural sector means the places or areas classified as “rural” based on the latest available population census
by the Government of India. Social sector includes the unorganised sector, informal sector, economically
vulnerable or backward classes and other categories of persons, both in rural and urban areas.

We have been meeting current requirements to underwrite in the rural and social sectors largely due to our
participation in government-sponsored insurance programmes. In the event we are unable to underwrite
such government-sponsored insurance programmes for any reason whatsoever, we may have to satisfy our
rural and social sector obligations by underwriting risks which we would not otherwise underwrite,
including at relatively low premium rates, in geographies where we have concentration risk and through
products we would otherwise like to avoid selling. Any of these could have an adverse effect on our results
of operations.

Our Promoter and certain of our Directors and Key Management Personnel have interests in us other
than reimbursement of expenses incurred and normal remuneration or benefits.

Our Promoter, being the President of India, acting through the MoF, and certain of our Directors and Key
Management Personnel may be regarded as having an interest in our Company other than reimbursement of
expenses incurred and normal remuneration or benefits. Our Promoter and certain Directors and Key
Management Personnel (in their capacity as nominees of our Promoter) may be deemed to be interested to
the extent of Equity Shares held by them, as well as to the extent of any dividends, bonuses or other
distributions on such Equity Shares. We cannot assure you that our Promoter, Directors and our Key
Management Personnel will exercise their rights as shareholders to the benefit and best interest of our
Company. For details, see “Capital Structure”, “Our Promoter and Promoter Group” and “Our
Management” on pages 103, 228 and 205, respectively.

54



70.

71.

Our ability to pay dividends in the future will depend upon our future results of operations, financial
condition, cash flows and working capital and capital expenditure requirements.

Any dividends to be declared and paid in the future are required to be recommended by our Board and
approved by our Shareholders, at their discretion, subject to the provisions of the Articles of Association
and applicable law, including the Companies Act and the Insurance Act. Our ability to pay dividends in the
future will depend upon our future results of operations, financial condition, cash flows, sufficient
profitability, working capital requirements, capital expenditure requirements and solvency ratio
requirements. We cannot assure you that we will generate sufficient revenues to cover our operating
expenses and, as such, pay dividends to our Shareholders in future consistent with our past practices, or at
all. For information pertaining to dividend declared by us in the past, see “Dividend Policy” on page 236.

Under Indian law, dividends may be paid out of profits earned during the year or out of accumulated profits
earned by a company in previous years and transferred by it to its reserves (subject to certain conditions).
Any accumulated profits that are not distributed in a given year are retained and may be available for
distribution in subsequent years.

Payment of dividends by us is not regulated by relevant insurance laws and regulations prescribed for non-
life insurance companies. However, the IRDAI may restrict an insurance company that has a solvency ratio
lower than the control level of 1.50 from paying dividends. Any future changes in the regulations or a drop
in the solvency margin maintained by us below the regulatory threshold may restrict our ability to pay
dividends.

Further, following the completion of the Offer, the Government of India will continue to own a substantial
portion of our share capital and subsequently will have the ability to influence our dividend policy.

Some of our records relating to forms filed with the Registrar of Companies, authorization letters of
central government and Controller of Capital Issues, Government of India and minute books for certain
board and shareholders’ meeting are not available. We cannot assure you that these form filings and
minute books will be available in the future or that we will not be subject to any penalties imposed by the
relevant regulatory authority in this respect.

Our Company does not have access to certain, (i) filings pertaining to certain historical legal and secretarial
information; (ii) authorization letters of central government and Controller of Capital Issues, Government
of India, as applicable, for changes in our authorized share capital and issued, subscribed and paid up
capital; and (iii) minutes of board and shareholders’ meetings, in relation to certain disclosures in this Red
Herring Prospectus. These include, (i) requisite filings required to be made with regulatory authorities for
the years prior to the year 2010, (ii) minutes of the board meetings for the; (a) issuance and allotment of
60,000,000 bonus equity shares in the year 2000; (b) the issuance and allotment of 50,000,000 bonus equity
shares in the year 2004; and (c) the issuance and allotment of 50,000,000 bonus equity shares in the year
2005 and (iv) minutes of the shareholders’ meeting for the issuance of 50,000,000 bonus equity shares in
the year 2004.

Accordingly, for the filings with the RoC and authorization letters of central government and Controller of
Capital Issues, Government of India, as applicable, for changes in our authorized share capital and issued,
subscribed and paid up capital, we have relied on other documents, including audited balance sheets
comprised in the relevant annual reports, the statutory register of members of our Company and Board
resolutions. While we believe that the forms were duly filed on a timely basis and that the authorisation
letters were duly received, we have not been able to obtain copies of these documents from the RoC and/or
any respective authorities, or otherwise.

Further, while we believe that our Company had maintained the required minutes of the Board and
Shareholders’ meetings for the aforementioned years, we have not been able to retrieve copies of such
minutes. We cannot assure you that these minutes of the Board and Shareholders’ meetings will be
available in the future or that we will not be subject to any penalties imposed by the relevant regulatory
authority in this respect.
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We have entered into certain related party transactions, and we may continue to do so in the future.

We have entered and may continue to enter into certain transactions with related parties, including with our
Subsidiaries, Associates, and key management personnel. These include, claims paid, loan installments and
interest received, management fees earned, premiums and commissions on reinsurance. We have also paid
salary and allowances to our key management personnel. For more information on our related party
transactions, see “Related Party Transactions” on page 235.

Certain related party transactions also require the approval of our Shareholders (where the related parties
are required to abstain from voting on such resolutions). There can be no assurance that such transactions
will be approved. There can also be no assurance that we will be able to maintain existing terms, or in case
of any future transactions with related parties, that such transactions will be on terms favourable to us.
While we believe that all of our related party transactions have been conducted on an arm’s length basis,
we cannot assure you that we could not have achieved more favourable terms had such transactions been
entered into with unrelated parties. It is also likely that we will enter into related party transactions in the
future. Any future transactions with our related parties could potentially involve conflict of interests.
Accordingly, there can be no assurance that such transactions, individually or in the aggregate, will not
have a material adverse effect on our business, financial condition, results of operations and prospects.

This Red Herring Prospectus contains information from an industry report which we have
commissioned from CRISIL.

This Red Herring Prospectus in this section and the sections “Summary of Industry”, “Summary of
Business”, “Industry Overview”, “Our Business” and ‘“Management’s Discussion and Analysis 0f
Financial Condition and Results of Operations” on pages 68, 75, 123, 146 and 447, respectively, includes
information that is derived from an industry report titled “Analysis of General Insurance Industry — The
New India Assurance Company Limited” prepared by CRISIL, pursuant to an engagement with us. We
commissioned this report for the purpose of confirming our understanding of the insurance industry in
India. Neither we, nor any of the Book Running Lead Managers, our Directors, nor any other person
connected with the Offer has verified the information in the commissioned report. Although the
commissioned report is based on information obtained from sources that is considered reliable, it does not
guarantee the accuracy, adequacy or completeness of such information and disclaims responsibility for any
errors or omissions in the information or for the results obtained from the use of such information. The
commissioned report also highlights certain industry and market data, which may be subject to
assumptions. Methodologies and assumptions vary widely among different industry sources. Further, such
assumptions may change based on various factors. We cannot assure you that the assumptions made by
CRISIL are correct or will not change and, accordingly, our position in the market may differ from that
presented in this Red Herring Prospectus. Further, the commissioned report is not a recommendation to
invest or disinvest in the Equity Shares. Prospective investors are advised not to unduly rely on the
commissioned report or extracts thereof as included in this Red Herring Prospectus, when making their
investment decisions.

Certain of our Subsidiaries and Group Companies have incurred losses in the past, based on their
audited financial statements available.

Certain of our Subsidiaries and Group Companies including Prestige Assurance Plc and Health Insurance
TPA of India Limited have incurred losses in the past, based on their available audited financial statements.
We cannot assure you that our Subsidiaries or Group Companies will not incur losses in the future. This
may lead to reputational loss or decline in our overall profitability. For details, see “Our Subsidiaries” and
“Group Companies” on pages 229 and 231, respectively.

Our Company’s management will have flexibility in utilising the Net Proceeds and there we cannot

assurance you that the deployment of the Net Proceeds in the manner intended will result in an increase
in the value of your investment
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Our Company intends to use the Net Proceeds for the purposes described in “Objects of the Offer” on page
114. As our Company’s management has broad discretion to use the Net Proceeds from the Offer, you will
be relying on the judgment of our Company’s management regarding the application of the Net Proceeds.
Our Company, in accordance with the policies formulated by the Board from time to time, will have
flexibility to deploy the Net Proceeds. The use of the Net Proceeds for purposes identified by our
management may not result in actual growth of our business, increased profitability or an increase in the
value of your investment.

Failure to protect our intellectual property rights may adversely affect our business.

Our trademark and logo are not registered. We have made trademark registration applications for our name
and logo with the Trademark Registry. Our application to register our word-mark is pending due to non-
compliance with certain administrative procedures. If we do not comply with them within the specified
time period our application will be considered as abandoned. Additionally, our application in relation to our
logo has been objected to. Our business is significantly dependent on the strength of our brand. If we are
unable to register our trademark and logo, or otherwise fail to protect our brand, it may adversely affect our
business prospects. There can be no assurance that we will be able to register our trademark or effectively
protect our trademark and logo, if registered from infringement or recover damages for any such
infringement through legal proceedings. For details in relation to status of the application for registration of
trademark, see “Government and Other Approvals” on page 532.

Our Company will continue to be controlled by the Government of India following this Offer.

Upon the completion of this Offer, the Government of India will hold approximately 85.44% of our post-
Offer paid up equity share capital. Consequently, the Government of India, acting through the Ministry of
Finance, will continue to control us and will have the power to elect and remove our directors and
determine the outcome of most proposals for corporate action requiring approval of our Board or
shareholders, capital expenditure and dividend policy. Under the Companies Act, we will continue to be a
public sector undertaking which is owned and controlled by the Government of India. The President of
India, acting through the Ministry of Finance could, by exercising its powers of control, delay or defer or
initiate a change of control of our Company or a change in our capital structure, delay or defer a merger,
consolidation, or discourage a merger with another public sector undertaking. For details on the Articles of
Association, see “Main Provisions of the Articles of Association” on page 615. Additionally, the 1973
Scheme which came into effect on January 1, 1974 specified that consent of the Gol would be required to
undertake any reduction of share capital or issuance of fresh capital by our Company after the scheme
became effective. For details see, “History and Certain Corporate Matters” on page 196. This may affect
the decision making process in certain business and strategic decisions taken by our Company going
forward.

EXTERNAL RISK FACTORS

Risks Relating to India

78.

Financial difficulty and other problems in certain financial institutions in India could have a material
adverse effect on our business, results of operations and financial condition.

We are exposed to the risks of the Indian financial system which may be affected by the financial
difficulties faced by certain Indian financial institutions whose commercial soundness may be closely
related as a result of credit, trading, clearing or other relationships. This risk, which is sometimes referred
to as “systemic risk”, may adversely affect financial intermediaries, such as clearing agencies, banks,
securities firms and exchanges with which we interact on a daily basis. Any such difficulties or instability
of the Indian financial system in general could create an adverse market perception about Indian financial
institutions and banks and adversely affect our business. Similar developments in the future could
negatively impact confidence in the financial sector and could have a material adverse effect on our
business, results of operations and financial condition.
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In addition, we use certain financial institutions as partners in our business. Any one of them could be
negatively affected by financial difficulty as a result of occurrences over which we have no control. If one
or more of our financial institutional partners suffers economic difficulty, this could have a material
adverse effect on our business, results of operations and financial condition.

Adverse macroeconomic conditions and financial markets in India and globally may have a material
adverse effect on our business, results of operations and financial condition.

In the event of adverse macroeconomic conditions in India or globally, which may be characterized by
higher unemployment, lower household income, lower corporate earnings, lower business investment and
lower consumer spending, the demand for insurance products could be adversely affected. Our
policyholders may opt to defer or discontinue paying insurance premiums or avail continuing insurance
cover. We may also experience an increase in incidence of claims and lapses of policies. Changes in the
economic conditions can affect our financial results through their effect on market conditions and
investment income and through changes in consumer demand for insurance products and services. In
addition, premium and claim trends in insurance and reinsurance markets are cyclical in nature and
unpredictable events such as the occurrence of natural disasters, inflationary pressures, competition,
regulatory developments or judicial decisions may affect the size of future claims and adversely impact our
profitability.

Several global economic developments are expected to have an impact on the Indian economy and
consequently may affect our financial performance, including (i) in the short term, the change in the
outlook for global interest rates as a result of the US elections and the implied change in expectations of US
fiscal and monetary policy will impact on India’s capital flows and exchange rates; (ii) the medium-term
political outlook for globalization, a strong dollar, and stagnant or declining trade at the global level will
affect India’s export and growth prospects; and (iii) developments in the US, especially the rise of the
dollar, will have implications for China’s currency and currency policy. If China is unable to successfully
re-balance its economy, there could be negative spillover effects on India and the rest of the world (Source:
Economic Survey 2016-2017 — Ministry of Finance). In addition, UK’s withdrawal from the European
Union and the prospect of its exit from the European Union may also create business and financial
uncertainty, and there can be no assurance as to the effect that the outcome of the referendum and such exit
from the European Union may have on the general economic, financial and political conditions in the UK,
Europe or globally, nor the impact such conditions may have on factors that affect our business, results of
operation and financial condition.

Global economic conditions therefore continue to significantly impact macroeconomic conditions in India
and consequently our performance. Any adverse macroeconomic development in India, whether as a result
of domestic or global developments, would adversely affect our customers and thereby have a material
adverse effect on our business, results of operations and financial condition.

The limited amounts and types of long-term fixed income products in the Indian capital markets and the
legal and regulatory requirements on the types of investment and amount of investment assets that
insurance companies are permitted to make could severely limit our ability to closely match the duration
of our assets and liabilities.

We are restricted under Indian insurance laws and related regulations, including the Insurance Regulatory
and Development Authority (Investment) Regulations, 2016, read with Investments — Master Circular
issued by the IRDAI in May 2017, in relation to the type of investments and amount of investment assets in
which we may invest, as well as the limited amounts and types of long-term investment assets in the Indian
capital markets capable of matching the duration of our liabilities, may result in a shorter duration of assets
than liabilities with respect to certain of our investment accounts. Our exposure to interest rate risk may
also worsen as we expand our business. We cannot assure you that the investment restrictions imposed on
insurance companies in India will not be strengthened and the sizes and types of long-term fixed income
products available in the Indian securities market may increase in the future. Our failure to closely match
the duration of our assets to that of the corresponding liabilities will continue to expose us to risks related to
interest rate changes, which could have a material adverse effect on our business, financial condition,
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results of operations and prospects.

Inflation in India could have an adverse effect on our profitability and if significant, on our financial
condition.

The annual rate of inflation, was at 3.24% (provisional) for the month of August, 2017 (over August, 2016)
as compared to 1.88% (provisional) for the previous month and 1.09% during the corresponding month of
2016. (Source: Index Numbers of Wholesale Price in India, Review for the month of August 2017,
published by Government of India, Ministry of Commerce and Industry) Continued high rates of inflation
may increase our expenses related to salaries or wages payable to our employees or any other expenses.
There can be no assurance that we will be able to pass on any additional expenses to our payers or that our
revenue will increase proportionately corresponding to such inflation. Accordingly, high rates of inflation
in India could have an adverse effect on our profitability and, if significant, on our financial condition.

If there is any change in tax laws or regulations, or their interpretation, such changes may significantly
affect our financial statements for the current and future years, which may have a material adverse
effect on our financial position, business, and results of operations.

Any change in tax laws, including for indirect taxes, may result in us no longer being able to enjoy the
existing exemptions or benefits, available to us, which could adversely impact our profitability. If there is
an upward revision to the currently applicable special corporate tax rates of 20.00% along with applicable
surcharges and cess under Section 115JB (Minimum Alternate Tax) of the Income Tax Act applicable to
us, or if the normal corporate tax rates of 30.00% along with applicable surcharge and cess become
applicable to us, our tax burden will increase. Other benefits such as exemption for income earned by way
of dividend from investments in other domestic companies and units of mutual funds, exemption for
income of an IRDAI approved pension fund and exemption for interest received from any public sector
company in respect of tax free bonds, if withdrawn by the statute in future, may no longer be available to
us. Changes in tax legislation or in the interpretation of current tax legislation may therefore, when applied
to such products, have a material adverse effect on our financial condition and could also materially reduce
the sales of certain of our products.

Similarly, in relation to the applicable law on indirect taxation, the Government of India has implemented
the comprehensive national Goods and Services Tax (the “GST”) regime that combines taxes and levies by
the central and state governments into one unified rate of tax. Enactment and consequent implementation of
this regime is expected to, among other things, increase the prices of general insurance services, increase
the operational burden, affect the availability of CENVAT credit to us and affect our overall tax efficiency,
which could have an adverse impact on our business, financial condition and results of operations. While
the Government of India and other state governments have announced that all committed incentives will be
protected following the implementation of the GST, given the limited availability of information in the
public domain concerning the legal regime on the GST, we are unable to provide any assurance as to this or
any other aspect of the tax regime following the implementation of the GST. Since the implementation of
this rationalized tax structure is still at a nascent stage, this may create uncertainty, and any future increases
or amendments may affect the overall tax efficiency of companies operating in India and may result in
significant additional taxes becoming payable. Such implementation also remains subject to any disputes
between the various state governments, which could create further uncertainty. Any such future increases
or amendments may affect the overall tax efficiency of companies operating in India including us and may
result in significant additional taxes becoming applicable to us. If, as a result of a particular tax risk
materialising, the tax costs associated with certain transactions are greater than anticipated, it could affect
the profitability of such transactions.

As regards GAAR, the provisions of Chapter X-A (sections 95 to 102) of the Income Tax Act, 1961, are
applicable from assessment year 2019 (Fiscal 2018) onwards. The GAAR provisions intend to declare an
arrangement as an “impermissible avoidance arrangement”, if the main purpose or one of the main
purposes of such arrangement is to obtain a tax benefit, and satisfies at least one of the following tests (i)
creates rights, or obligations, which are not ordinarily created between persons dealing at arm’s length; (ii)
results, directly or indirectly, in misuse, or abuse, of the provisions of the Income Tax Act, 1961; (iii) lacks
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commercial substance or is deemed to lack commercial substance, in whole or in part; or (iv) is entered
into, or carried out, by means, or in a manner, that is not ordinarily engaged for bona fide purposes. If
GAAR provisions are invoked, the tax authorities will have wider powers, including denial of tax benefit or
a benefit under a tax treaty. In the absence of any precedents on the subject, the application of these
provisions is uncertain. As the taxation regime in India is undergoing a significant overhaul, its consequent
effects on the insurance industry cannot be determined at present and there can be no assurance that such
effects would not adversely affect our business, future financial performance and the trading price of the
Equity Shares.

In addition, if international tax reforms such as the Base Erosion and Profit Sharing measures of the
Organisation for Economic Co-operation and Development are adopted by India, we may be subject to
enhanced disclosure and compliance requirements and a resultant increase in our costs related to such
compliance. We cannot predict whether any tax laws or regulations impacting insurance products will be
enacted, the nature and impact of the specific terms of any such laws or regulations will be or whether, if at
all, any laws or regulations would have a material adverse effect on our business, financial condition and
results of operations.

Our ability to invest in foreign subsidiaries or joint ventures is constrained by applicable restrictions
under Indian foreign investment laws as well as laws of the relevant international jurisdiction, which
could adversely affect our business prospects and international growth strategy.

Under Indian foreign investment laws, an Indian company is permitted to invest in overseas joint ventures
or subsidiaries, up to 400% of the Indian company’s net worth as at the date of its last audited balance sheet
(subject to certain exceptions). This limitation also applies to any other form of financial commitment by
the Indian company, including in terms of any loan, guarantee or counter guarantee issued by such Indian
company. However, any financial commitment exceeding US$ 1 billion (or its equivalent) in a financial
year would require prior approval of the Reserve Bank of India, even when the total financial commitment
of the Indian company is within the eligible limit as mentioned above. Further, there may be limitations
stipulated in the host country for foreign investment. Further, as per the extant RBI regulations, an Indian
company is also permitted to make investment in an entity outside India engaged in financial services
activities on fulfillment of requirement of certain conditions, such as: (i) it has earned net profit during the
preceding three financial years from the financial services activities; (ii) it is registered with the regulatory
authority in India for conducting the financial services activities; (iii) has obtained approval from the
concerned regulatory authorities both in India and abroad, for venturing into such financial sector activity;
(iv) has fulfilled the prudential norms relating to capital adequacy as prescribed by the concerned
regulatory authority in India. Any additional investment by an existing joint venture/wholly-owned
subsidiary or its step down company in the financial services sector shall be made only after complying
with these requirements. Investment or financial commitment not complying with the stipulated
requirements is permitted with prior approval of the RBI. In addition, there are certain routine procedural
and disclosure requirements in relation to any such overseas direct investment. These limitations on
overseas direct investment could constrain our ability to acquire or increase our stake in overseas entities as
well as to provide other forms of financial assistance or support to such entities, which may adversely
affect our business and financial condition.

Our business is substantially affected by prevailing economic, political and other prevailing conditions
in India.

The majority of our business, assets and employees are located in India. As a result, we are highly
dependent on prevailing economic conditions in India and its results of operations are significantly affected
by factors influencing the Indian economy. Factors that may adversely affect the Indian economy include:

. global slowdown of the financial market and economies contributing to weakness in the Indian
financial and economic environment;

) adverse movement of interest rate/inflation

o any exchange rate fluctuations;

. volatility in, and actual or perceived trends in trading activity on, India’s principal stock
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exchanges;
. changes in India’s tax, trade, fiscal or monetary policies;
political instability, terrorism or military conflict in India or in countries in the region or globally,
including in India’s various neighboring countries;
occurrence of natural or man-made disasters;
prevailing regional or global economic conditions;
increased volatility of commodity prices;
financial difficulties faced by certain financial institutions / intermediaries such as clearing
agencies, banks, securities firms and exchanges;
increase in India’s trade deficit;
. downgrading of rating of India, the Indian banking sector rating agencies; and
. other significant regulatory or economic developments in or affecting India or its insurance sector.

An adverse impact on the Indian economy due to any of the above-mentioned factors, could adversely
impact our business, results of operations and financial condition and the price of the Equity Shares.

Investors in the Equity Shares may not be able to enforce a judgment of a foreign court against us, our
directors or officers.

All of our Directors and executive officers and key managerial personnel are residents of India and a
substantial portion of our assets and such persons are located in India. As a result, it may be difficult for
investors to effect service of process upon us or such persons outside India, or to enforce judgments
obtained against such parties in courts outside of India. Furthermore, it is unlikely that an Indian court
would enforce foreign judgments if that court was of the view that the amount of damages awarded was
excessive or inconsistent with public policy, or if judgments are in breach or contrary to Indian law. In
addition, a party seeking to enforce a foreign judgment in India is required to obtain approval from the RBI
to execute such a judgment or to repatriate outside India any amounts recovered.

Differences exist between Indian GAAP and other accounting principles, which may be material to
investors’ assessments of our financial condition.

Our financial statements, including the financial statements included in this DRHP, are prepared in
accordance with Indian GAAP. We have not attempted to quantify the impact of other accounting
principles, such as U.S. GAAP or IFRS, on the financial data included in this DRHP, nor do we provide a
reconciliation of its financial statements to those prepared pursuant to U.S. GAAP or IFRS. U.S. GAAP
and IFRS differ in several respects from Indian GAAP. Accordingly, the degree to which the Indian GAAP
financial statements included in this DRHP will provide meaningful information is entirely dependent on
the reader’s level of familiarity with Indian accounting practices. Persons not familiar with Indian
accounting practices should, accordingly, consult their own professional advisors before relying on the
financial disclosures presented in this DRHP.

Any anticipated measures undertaken by the Government of India or any regulatory authority may
adversely affect our business, financial condition and results of operations.

Any anticipated measures undertaken by the Government of India or any regulatory authority such as the
recent demonetization measures may adversely affect our business, financial condition and results of
operations.

There are restrictions on transfers of Equity Shares under the Insurance Act and the relevant IRDAI
regulations.

Under the Insurance Act and the IRDAI Transfer of Equity Shares Regulations, no registration of transfer
or issuance of Equity Shares which would result in change in our shareholding can be made, where () after
the transfer, the total paid up holding of the transferee is likely to exceed 5% of our paid-up equity share
capital, or (b) the nominal value of Equity Shares intended to be transferred by any individual, firm, group,
constituents of a group, or body corporate under the same management, jointly or severally exceeds 1% of
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our paid-up equity share capital, unless the previous approval of IRDAI has been obtained for the transfer.
There can be no assurance that IRDAI will grant such approval. Additionally, these transfer restrictions
could negatively affect the price of the Equity Shares and could limit the ability of the investors to trade the
Equity Shares in the market. These limitations could also have a negative impact on our ability to raise
further capital which could have a material adverse effect on our business, financial condition, results of
operations and prospects.

Additionally, the IRDAI, on August 5, 2016, has issued the IRDAI (Listed Indian Insurance Companies)
Guidelines, 2016 which are applicable to all insurers who equity shares are listed on stock exchanges the
allotment process pursuant to the public issue. Under these guidelines, on a post-listing basis: (i) every
person (acting by himself or with persons acting in concert) is permitted to acquire up to a maximum of
4.99% of an insurance company without requiring prior IRDAI approval, subject to such person satisfying
criteria prescribed for qualifying as a “fit and proper” person; (ii) every person (acting by himself or with
persons acting in concert) intending to acquire shares such that his shareholding, post-acquisition, is 5% or
more of the paid up capital of the insurance company, is required to obtain the IRDAI’s approval before
effecting such transfer; and (iii) every “major shareholder” (designated as such under the guidelines)
intending to acquire 10% or more of the insurance company’s paid up share capital is required to obtain the
IRDAT’s approval before effecting such transfer. The guidelines are proposed to be applicable to insurers
who are in the process of getting their shares listed on the stock exchanges in relation to the transfer or
proposed transfer of shares. The draft guidelines, among other things, propose self-certification of fit and
proper criteria by a person intending to acquire equity shares of an insurer amounting to 1% or more, but
less than 5%, of the paid up equity share capital of the insurer, which shall be considered as a deemed
approval of the IRDAI. However, if the person proposing to acquire equity shares is likely to result in (i)
the aggregate holding of such person, his relatives, associate enterprises and persons acting in concert,
increasing to 5% or more of the paid up equity share capital of the insurer or the total voting rights of the
insurer, or (ii) the aggregate holding of such person along with the persons acting in concert, increasing to
in excess of 10%, each such acquisition would require prior approval of the IRDAI. In accordance with
these guidelines, the investors intending to acquire Equity Shares amounting to 1% or more, up to 5%, of
the paid up equity share capital of our Company in the Offer would be required to comply with the self-
certification criteria set out in this Red Herring Prospectus. Additionally, investors intending to acquire in
the Offer such that (i) the aggregate holding of such investor, his relatives, associate enterprises and
persons acting in concert, would increase to 5% or more of the paid up Equity Share capital of our
Company or 5% or more of the total voting rights of our Company would require prior approval of the
IRDAL. Further, in the event, the aggregate holding of the investor along with the persons acting in concert,
increasing to in excess of 10% of the paid up Equity Share capital of our Company or the total voting rights
of our Company, each such acquisition would require prior approval of the IRDAI.

Risks Relating to the Equity Shares

89.

90.

91.

The Offer Price of the Equity Shares may not be indicative of the market price of the Equity Shares after
the Offer.

The Offer Price of the Equity Shares will be determined by us and the Selling Shareholder in consultation
with the BRLMs through the Book Building Process. This price will be based on numerous factors, as
described under “Basis for Offer Price” on page 117 and may not be indicative of the market price for the
Equity Shares after the Offer. The market price of the Equity Shares could be subject to significant
fluctuations after the Offer, and may decline below the Offer Price. We cannot assure you that you will be
able to resell their Equity Shares at or above the Offer Price.

The entire proceeds of the Offer will not be available to us.
Given that the Offer comprises the Fresh Issue and an Offer for Sale of up to 96,000,000 Equity Shares by
the President of India acting through the MoF, our Company will not benefit from the proceeds of the Offer

for Sale.

We have in the last 12 months issued Equity Shares at a price that could be lower than the Offer Price.
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We have in the last twelve months prior to filing this Red Herring Prospectus, issued Equity Shares at a
price that could be lower than the Offer Price. For details, see “Capital Structure” on page 103.

The Equity Shares have never been publicly traded and the Offer may not result in an active or liquid
market for the Equity Shares. Further, the price of the Equity Shares may be volatile, and the investors
may be unable to resell the Equity Shares at or above the Offer Price, or at all.

Prior to the Offer, there has been no public market for the Equity Shares, and an active trading market on
the stock exchanges may not develop or be sustained after the Offer. Listing and quotation does not
guarantee that a market for the Equity Shares will develop, or if developed, the liquidity of such market for
the Equity Shares. The market price of the Equity Shares may be subject to significant fluctuations in
response to, among other factors, variations in our operating results, market conditions specific to the
industry we operate in, developments relating to India and volatility in the Stock Exchanges and securities
markets elsewhere in the world.

Any future issuance of Equity Shares may dilute your shareholding and sales of our Equity Shares by
our Promoter may adversely affect the trading price of the Equity Shares.

After the completion of the Offer, our Promoter, acting through the MoF, will own, approximately 85.44%
of our outstanding Equity Shares. Any future issuances of Equity Shares by us, including in a primary
offering, may lead to the dilution of your shareholdings. Any future equity issuances by us or sales of our
Equity Shares by our Promoter may adversely affect the trading price of the Equity Shares. In addition, any
perception by investors that such issuances or sales might occur could also affect the trading price of our
Equity Shares. There can be no assurance that we will not issue Equity Shares or that our significant
shareholders will not dispose of, pledge or encumber their Equity Shares in the future.

The trading volume and market price of the Equity Shares may be volatile following the Offer.

The market price of the Equity Shares may fluctuate as a result of, among other things, the following
factors, some of which are beyond our control:

. quarterly variations in our results of operations;

. results of operations that vary from the expectations of securities analysts and investors;

. results of operations that vary from those of our competitors;

. changes in expectations as to our future financial performance, including financial estimates by
research analysts and investors;

. research analysts’ recommendations;

. announcements by us or our competitors of significant acquisitions, strategic alliances, joint
operations or capital commitments;

o announcements by third parties or governmental entities of significant claims or proceedings
against us;

. new laws and governmental regulations applicable to our industry;

. additions or departures of key management personnel;

. changes in exchange rates;

. changes in the price of oil or gas;

. fluctuations in stock market prices and volume; and

. general economic and stock market conditions.

For these reasons, investors should not rely on recent trends to predict future share prices, results of
operations or cash flow and financial condition. Changes in relation to any of the factors listed above could
adversely affect the price of the Equity Shares.

Financial instability, economic developments and volatility in securities markets in other countries may
also cause the price of the Equity Shares to decline.
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The Indian market and the Indian economy are influenced by economic and market conditions in other
countries, particularly emerging market countries in Asia. Financial turmoil in Europe and elsewhere in the
world in recent years has affected the Indian economy. Although economic conditions are different in each
country, investors’ reactions to developments in one country can have adverse effects on the securities of
companies in other countries, including India. Recently, the currencies of a few Asian countries including
India suffered depreciation against the US Dollar owing to amongst other, the announcement by the US
government that it may consider reducing its quantitative easing measures. A loss of investor confidence in
the financial systems of other emerging markets may cause increased volatility in Indian financial markets
and, indirectly, in the Indian economy in general. Any worldwide financial instability could also have a
negative impact on the Indian economy. Financial disruptions may occur again and could harm our
business, prospects, future financial performance and the prices of the Equity Shares.

The global credit and equity markets have experienced substantial dislocations, liquidity disruptions and
market corrections in recent years. Since September 2008, liquidity and credit concerns and volatility in the
global credit and financial markets increased significantly with the bankruptcy or acquisition of, and
government assistance extended to, several major US and European financial institutions. These and other
related events, such as the European sovereign debt crisis and a slowdown in economic growth in China,
have had a significant impact on the global credit and financial markets as a whole, including reduced
liquidity, greater volatility, widening of credit spreads and a lack of price transparency in global credit and
financial markets. In response to such developments, legislators and financial regulators have implemented
a number of policy measures designed to add stability to the financial markets.

However, the overall impact of these and other legislative and regulatory efforts on the global financial
markets is uncertain, and they may not have the intended stabilizing effects. In the event that the current
difficult conditions in the global credit markets continue or if there is any significant financial disruption,
such conditions could have an adverse effect on our business, prospects, future financial performance and
the trading price of the Equity Shares.

Investors may be subject to Indian taxes arising out of capital gains on the sale of the Equity Shares.

Capital gains arising from the sale of equity shares in an Indian company are generally taxable in India.
Any gain realised on the sale of listed equity shares on a stock exchange held for more than 12 months will
not be subject to capital gains tax in India if Securities Transaction tax (“STT”) has been paid on the
transaction. STT will be levied on and collected by an Indian stock exchange on which the equity shares are
sold. As such, any gain realised on the sale of equity shares held for more than 12 months by an Indian
resident, which are sold other than on a recognised stock exchange and as a result of which no STT has
been paid, will be subject to capital gains tax in India. Further, any gain realised on the sale of equity shares
held for a period of 12 months or less will be subject to capital gains tax in India. Capital gains arising from
the sale of equity shares will be exempt from taxation in India in cases where an exemption is provided
under a treaty between India and the country of which the seller is a resident. Generally, Indian tax treaties
do not limit India’s ability to impose tax on capital gains. As a result, residents of other countries may be
liable for tax in India as well as in their own jurisdictions on gains arising from a sale of equity shares.

Provisions under the U.S. Internal Revenue Code of 1986, as amended (the “Code”) and U.S. Treasury
regulations promulgated thereunder commonly known as “FATCA” generally impose a 30.00%
withholding tax on certain “foreign passthru payments” made by a non-U.S. financial institution (including
an intermediary) that has entered into an agreement with the U.S. Internal Revenue Service (the “IRS”) to
perform certain diligence and reporting obligations (each such non-U.S. financial institution, a
“Participating Foreign Financial Institution”). If payments on the Equity Shares are made by a Participating
Foreign Financial Institution (including an intermediary), this withholding may be imposed on such
payments if made to any non-U.S. financial institution (including an intermediary) that is not a
Participating Foreign Financial Institution and is not otherwise exempt from FATCA or other holders who
do not provide sufficient identifying information to the payor, to the extent such payments are considered
“foreign passthru payments”. Under current guidance, the term “foreign passthru payment” is not defined
and it is therefore not clear whether or to what extent payments on the Equity Shares would be considered
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foreign passthru payments. Withholding on foreign passthru payments would not be required with respect
to payments made before January 1, 2019.

The United States has entered into intergovernmental agreements with many jurisdictions (including India)
that modify the FATCA withholding regime described above. Our Company has a ‘non-financial entity’
status under the provisions of Income Tax Act (Explanation (A) to Rule 114 F(6)) pursuant to the
intergovernmental agreement between the United States and India. It is not yet clear how the
intergovernmental agreements between the United States and these jurisdictions will address “foreign
passthru payments” and whether such agreements will require our Company or other financial institutions
to withhold or report on payments on the Equity Shares to the extent they are treated as foreign passthru
payments. Prospective investors should consult their tax advisors regarding the consequences of FATCA,
or any intergovernmental agreement or non-U.S. legislation implementing FATCA, to their investment in
Equity Shares.

Rights of shareholders of insurance companies under Indian law may be more limited than under the
laws of other jurisdictions.

Our Articles of Association, regulations of our Board, Indian laws governing our corporate affairs, the
validity of corporate procedures, directors’ fiduciary duties and liabilities, and sharcholders’ rights may
differ from those that would apply to a company in another jurisdiction. Shareholders’ rights under Indian
law may not be as extensive as shareholders’ rights under the laws of other countries or jurisdictions.
Investors may have more difficulty in asserting their rights as shareholder in an Indian company than as
shareholder of a corporation in another jurisdiction. For details, see “Key Regulations and Policies” on
page 185.

Foreign investors are subject to foreign investment restrictions under Indian laws that may limit our
ability to attract foreign investors, which may have a material adverse impact on the market price of the
Equity Shares.

Under the foreign exchange regulations currently in force in India, transfers of shares between non-
residents and residents are freely permitted (subject to certain exceptions) if they comply with the pricing
guidelines and reporting requirements specified by the RBI. If the transfer of shares is not in compliance
with such pricing guidelines or reporting requirements or falls under any of the exceptions referred to
above, then the prior approval of the RBI will be required. Additionally, shareholders who seek to convert
the Rupee proceeds from a sale of shares in India into foreign currency and repatriate that foreign currency
from India will require a no objection or a tax clearance certificate from the income tax authority. We
cannot assure investors that any required approval from the RBI or any other government agency can be
obtained on any particular terms or at all.

In addition, the Insurance Act has introduced a revision in the cap on aggregate holdings of equity shares
by foreign investors, including portfolio investors, from the erstwhile 26% to 49% of paid-up equity share
capital, provided the insurer is an Indian owned and controlled entity. The FDI Policy also permits total
foreign investment up to 49% of the paid up equity capital of Indian insurance companies, under the
automatic route. For further information on the cap on foreign investment and calculation of foreign
investment in insurers, see “Restrictions on Foreign Ownership of Indian Securities” on page 614. If our
Company reaches the cap, our ability to attract further foreign investors would be curtailed, which may
have a material adverse impact on the market price of the Equity Shares.

If our Company is classified as a passive foreign investment company (“PFIC”) for U.S. Federal income
tax purposes, U.S. investors may incur adverse tax consequences.

Under U.S. Federal income tax laws, U.S. investors are subject to special tax rules if they invest in passive
foreign investment companies, or PFICs. While our Company does not believe that it is, or will become in
the foreseeable future, a PFIC since the applicable PFIC rules are complex and, to a certain extent, unclear,
there is a risk that our Company is or may become a PFIC in the future. If it is or does qualify as being a
PFIC, U.S. investors generally will not be subject to the regular U.S. federal income tax rules applicable to
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dividends and capital gains, but will be subject to complex PFIC rules that could result in additional
taxation upon certain distributions by our Company and/ or disposition of Equity Shares.

Investors will be subject to market risks until the Equity Shares credited to the investor’s dematerialized
account are listed and permitted to trade.

Investors can start trading the Equity Shares allotted to them only after they have been credited to an
investor’s demat account, are listed and permitted to trade. Since the Equity Shares are currently traded on
the Stock Exchanges, investors will be subject to market risk from the date they pay for the Equity Shares
to the date when trading approval is granted for the same. Further, there can be no assurance that the Equity
Shares allocated to an investor will be credited to the investor’s demat account or that trading in the Equity
Shares will commence in a timely manner.

The determination of the Price Band is based on various factors and assumptions and the Offer Price
may not be indicative of the market price of the Equity Shares once the Equity Shares are listed.
Further, the current market price of securities listed pursuant to certain initial public offerings managed
by the BRLMs is below their respective issue price.

The determination of the Price Band is based on various factors and assumptions, and is determined by our
Company and the Selling Shareholder in consultation with the BRLMs. Furthermore, the Offer Price will
be determined by our Company and the Selling Shareholder, in consultation with the BRLMs, based on the
book building process. For further details, please refer to “Basis for Offer Price” on page 117. In addition
to the above, the current market price of securities listed pursuant to certain previous initial public offerings
managed by the BRLMs is below their respective issue price. For further details, see “Other Regulatory
and Statutory Disclosures—Price information of past issues handled by the BRLMS” on page 541. The
factors that could affect the market price of the Equity Shares include, among others, broad market trends,
financial performance and results of our Company post-listing, and other factors beyond our control. We
cannot assure you that an active market will develop or sustained trading will take place in the Equity
Shares or provide any assurance regarding the price at which the Equity Shares will be traded after listing.

Investors may be restricted in their ability to exercise pre-emptive rights under Indian law and thereby
may suffer future dilution of their ownership position.

Under the Companies Act, a company having share capital and incorporated in India must offer its holders
of equity shares pre-emptive rights to subscribe and pay for a proportionate number of shares to maintain
their existing ownership percentages before the issuance of any new equity shares, unless the pre-emptive
rights have been waived by adoption of a special resolution by the company. However, if the law of the
jurisdiction the investors are in, does not permit them to exercise their pre-emptive rights without our
Company filing an offering document or registration statement with the applicable authority in such
jurisdiction, the investors will be unable to exercise their pre-emptive rights unless our Company makes
such a filing. If we elect not to file a registration statement, the new securities may be issued to a custodian,
who may sell the securities for the investor’s benefit. The value such custodian receives on the sale of such
securities and the related transaction costs cannot be predicted. In addition, to the extent that the investors
are unable to exercise pre-emptive rights granted in respect of the Equity Shares held by them, their
proportional interest in our Company would be reduced.

Prominent Notes:

1.

Offer of up to 120,000,000 Equity Shares for cash at a price of X [®] per Equity Share (including a share
premium of X [e] Equity Share), aggregating up to I [e] million consisting of a Fresh Issue of up to
24,000,000 Equity Shares aggregating up to X [®] million and an Offer for Sale of up to 96,000,000 Equity
Shares aggregating up to I [e] million by the Selling Shareholder. The Offer shall constitute 14.56% of the
fully diluted post-Offer paid-up equity share capital of our Company. The Offer includes an Employee
Reservation Portion of up to 3,600,000 Equity Shares aggregating up to X [e] million, for subscription by
Eligible Employees. The Net Offer shall constitute at least 10% of the fully diluted post-Offer paid-up
Equity Share capital of our Company.
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10.

As of June 30, 2017, our Company’s net worth was %126,573.93 million as per our Company’s Restated
Standalone Financial Statements and X131,235.16 million as per our Company’s Restated Consolidated
Financial Statements.

As of June 30, 2017, the book value per Equity Share was X632.87 as per the Restated Standalone Financial
Statements and was 3656.18 as per the Restated Consolidated Financial Statements. The Shareholders
authorized the split of face value of the equity shares of our Company of 210 each into two Equity Shares
of X 5, and also authorized a 1:1 issue of bonus Equity Shares, through a Shareholders’ resolution passed on
August 2, 2017, which has led to an increase in number of outstanding Equity Shares from 200,000,000 to
800,000,000. The book value per Equity Share, adjusted for the impact of this corporate action, was
158.22 as per the Restated Standalone Financial Statements and was X164.04 as per the Restated
Consolidated Financial Statements.

The average cost of acquisition per Equity Share by our Promoter is Nil. For details, see “Capital Structure
- History of Equity Share Capital held by our Promoter” on page 103.

For details of related party transactions by our Company during the last year, together with the nature and
cumulative value of such transactions, see “Related Party Transactions” on page 235.

For information regarding the business or other interests of our Group Companies in our Company
see “Group Companies” and “Related Party Transactions” on pages 231 and 235, respectively.

For details of transactions between us and our Group Companies during the last Financial Year, including
the nature and cumulative value of the transaction, see “Related Party Transactions” on page 235.

There has been no financing arrangement whereby our Directors or their relatives have financed the
purchase by any other person of securities of our Company other than in the normal course of business of
the financing entity during the period of six months immediately preceding the date of the Draft Red
Herring Prospectus.

There has been no change in the name of our Company in the last three years.
Bidders may contact any of the BRLMs who have submitted the due diligence certificate to SEBI, for any

complaint, information or clarifications in relation to the Offer. For further details on investor grievance,
including contact details of BRLMs, see “General Information” on page 94.
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SECTION Il1I: INTRODUCTION
SUMMARY OF INDUSTRY

Investors should note that this is only a summary of the industry in which our Company operates and does not
contain all information that should be considered before investing in the Equity Shares. Before deciding to invest in
the Equity Shares, prospective investors should read this Red Herring Prospectus, including the information in
“Industry Overview” and “Financial Statements” on pages 123 and 237, respectively. An investment in the Equity
Shares involves a high degree of risk. For a discussion of certain risks in connection with an investment in the
Equity Shares, see “Risk Factors” on page 20.

Indian Economy

The Indian economy with a gross domestic product (“GDP”) at current prices in the year fiscal year 2017 is
estimated at X 151.84 trillion, showing a growth rate of 11.0% over the estimates of GDP for fiscal 2016 of % 136.82
trillion (Source: Central Statistical Office of India’s Ministry of Statistics and Programme Implementation,
available at http://mospi.nic.in/sites/default/files/press release/PRESS NOTE_PE_2016-17.pdf as of May 31,
2017). It is one of the fastest growing major economies in the world with private final consumption contributing to
over half of the overall GDP growth of 7.9% in 2015 — 2016 (Source: RBI Annual Report 2015 — 2016).

Global General Insurance Industry

The global general insurance industry was sized at around USD 2.1 trillion in terms of premium (nominal terms) as
of 2016. Asia is the third largest market for general insurance, accounting for 23% of gross direct premium whereas
India has a share of only 0.83% in the world and 3.5% in Asia’s general insurance market as of 2016.

Global general insurance industry premiums (in nominal US dollar terms) grew at a steady 3.9% CAGR from 2010
to 2014. In 2015, premiums declined by 3.8% year-on-year, primarily reflecting the impact of widespread currency
depreciation against the US dollar. However, the year 2016 observed an improvement in the premium growth and
general insurance premium increased by 3.1%.

Indian General Insurance Industry

With total gross premium of % 1.3 trillion in fiscal 2017, India is amongst the top 15 general insurance markets in the
world and one of the fastest growing markets.

India’s general insurance penetration (i.e., gross insurance premiums as a percentage of GDP) stood at 0.8% in 2016,
compared with 0.6% in 2007. In comparison, the global general insurance industry’s penetration stood at 2.81% as
of 2016. Among the comparable Asian counterparts also, India’s general insurance penetration pales; the
corresponding numbers for China, Thailand, Singapore and Malaysia were at 1.8%, 1.7%, 1.7%, and 1.6%
respectively as of 2016. This suggests the enormous untapped potential of the Indian general insurance market.

In addition, regulatory developments in the recent past are also expected to lead to an increase in insurance
penetration in India. Major developments that are likely to have a positive impact include increase in foreign
investment limit to 49% from 26%. With the passage of the Insurance Law (Amendment) bill, 2015, the limit on
aggregate shareholding of foreign investors, including foreign portfolio investors, in Indian insurance companies
was increased from 26% to 49%. However, the ownership and control is still required to remain with Indian
shareholders, with Indian partners having the right to appoint a majority of the directors or to control the
management or policy decisions, including by virtue of their shareholding or management rights or shareholders’
agreement or voting agreements.

Trend in global general insurance penetration (%)

68



3.1

s
=]
4]

r.,
ra
o

ca
Pa
£a
ra
[

ta

Cvoe CYar CYos CYo9 Y10 Cr11 Cy12

(Source: Swiss Re- No 3/2017, CRISIL Report)

Gross premiums of general insurance companies grew at a 17% CAGR in last five years ending fiscal 2017. The
growth in the industry can be attributed to increasing penetration due to continuing growth in segments such as
motor insurance, introduction of government schemes in specific segments such as crop insurance, financial
inclusion drive (Jan Dhan Yojana etc.) that has increased the awareness about the need of insurance in general
segments and continued growth in the economy. With economic growth gradually picking up and structural drivers
in place (rise in healthcare costs, growth in retail auto sector, agricultural reforms and schemes), the growth
trajectory of the general insurance sector is expected to remain strong in the next five years.

Historical Evolution of General Insurance in India

The general insurance business in India had come into an existence as a legacy of British occupation with the
establishment of Triton Insurance Company Ltd., in the year 1850 in Calcutta. The industry was nationalized with
effect from January 1, 1973 after the passage of the General Insurance Business Nationalization Act (GIBNA),
1972. A total of 107 insurers were amalgamated into four wholly owned subsidiaries under General Insurance
Corporation (GIC), namely National Insurance Company Limited, New India Assurance Company Limited, Oriental
Insurance Company Limited and United India Insurance Company Limited. Subsequently, in December 2000, all
four were restructured as independent general insurance companies under Ministry of Finance and GIC Re become
the sole re-insurer in India.

GeneralInsurance
business gets - Industry has seena
naticnalized with tremendous growth, with
passageof GINBA the number of players
Act Increasing
Amalgamation of «  Controlen tariffs for all
107 general products, exceptmotor
Insurersinto 4 thid party, removed
companies +  FDICapwas raisedfrom
= Incorporation of _ 265 to 49%.
Before 1950 cic Rpe In 1972 Until 2000 * " Present Scenarlo
O @
+  General 1972 ' Malhatra Commities Until 2015 +  Burgein growthin
Insurance recommended FY17T
businesscame opening up «  Polley pushto
into existence insurance sectorto Insurance with
with private players schemes like Pradhan
establishment of . IRDA was declared Mantri Fasal Bima
Triten Insurance a% a statutory body Yojana, Pradhan
Company Ltd. to control Insurance Mantri Suraksha Bima
industry Yojana, Jeewan Jyot
Sectorwas thrown Bima Yojana.
open to private = Totalof 30 general
SEctor participation IRSUrancE Companies

(Source: CRISIL Report)
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Industry Outlook

Gross premiums of general insurance companies grew at a 17% CAGR in last five years ending fiscal 2017. The
double digit growth in the industry can be attributed to increasing penetration due to continuing growth in motor
insurance, introduction of government schemes in specific segments such as crop insurance, financial inclusion
drive (Jan Dhan Yojana etc.) that has increased the awareness about the need of insurance in general segments and
continued growth in the economy.

Premiums surged by 32% in fiscal 2017, driven by a four-fold increase in crop insurance premiums as a result of the
Pradhan Mantri Fasal Bima Yojana (PMFBY) scheme. Even after excluding crop insurance, premium growth
remained healthy at 18%.

Factors Contributing to Growth of General Insurance Industry in India
Macroeconomic Factors
GDP Growth

Over the medium term, India’s GDP growth is expected to move to a higher trajectory due to reforms initiated by
the government aimed at improving the ‘quality of growth’ (GST implementation, power sector reforms, enactment
of Bankruptcy Code are examples in this regard) and focus on proper implementation. Normal monsoons, softer
interest rates, benign inflation, and pent up demand (demand postponed due to the demonetisation) will support
consumption growth in the current fiscal. GST, the most significant indirect tax reform in decades, will be a game
changer. The structure may not be optimal, but even with its imperfections, it is expected to usher in significant
efficiencies and benefits in the logistics chain across sectors and lift India’s growth trajectory over the medium run.
Although somewhat disruptive in the short run, demonetisation is likely to move India towards a ‘less-cash’
economy. GST together with the move towards a ‘less cash’ economy will also give speed to the formalisation of
the economy. Pick-up in economic growth, rising incomes, increasing insurance awareness and a rise in working age
population is likely to spur demand for insurance products.

India's GDP growth (%0)

Note: F - Forecast
(Source: CSO, CRISIL Research estimates, CRISIL Report)

Other Growth Factors

Growth drivers for select segments of non-life insurance
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Segment __________Growtndrvers

Motor insurance * [ncrease in automobile sales fueled by benign fuel prices and interest
rates, improvernent in road infrastructure, and focus on finanders' on
pushingretail credi

« Government move to increase penaliies on road traffic offences (outlined
in the Motor Vehide (Amendment) Bill, 2016) will reduce the number of
uninsured wehicles on mad and hence will increase the insurance

renewals.
= Gradualincrease in thirdparty premiums
Health insurance * [ncreased healthcare costs and high proportion of out of pocket private

spending on healthcare propelling the need forinsurance
« [ncreasein pricingof group healthinsurance schemes

Cropinsurance =  Favourable structure ofthe EMFEBY scheme
= Increase awareness amongstfammers
Fire insurance « |mprovementinindustrial GDF

« Gradualrevival in capexcycle
= |ncreasingawareness amongst corporates
(Source: CRISIL Report)

Low Penetration

The low penetration levels indicate the ample opportunity for growth. To tap this opportunity, it is imperative for the
industry to keep innovating and designing products that meet customer needs. In addition, there is a need to improve
customer awareness as well. To illustrate, as of fiscal 2016, only 34% of Indians have a health insurance policy.
Home insurance is practically non-existent. While retail home loans worth around X 14.3 trillion were outstanding as
of March 2017, retail property insurance premiums are not even a fraction of this amount.

Rise in new vehicle sales

CRISIL Research expects the growing middle class population and increasing consumerism, focus of financiers’ on
pushing retail credit, benign fuel prices and interest rates, and continuous improvement in road infrastructure to have
a favourable impact on domestic automobile sales in the next few years. Sales are likely to be impacted slightly
when BS VI norms kick in with effect from April 2020, but the growth trajectory over a five-year period is
nevertheless expected to be strong. As a result, the stock of vehicles on India’s roads are expected to increase
further. This, along with an increase in insurance penetration, will drive growth in motor insurance premiums. In
addition, the stiff penalties mooted on road traffic offences under the Motor Vehicle (Amendment) Bill, 2016 could
improve the profitability of insurers in this segment over a period of time, if road traffic offences and claims ratios
come down as a result.

Demand for crop insurance

In the last few years, there has been a lot of variation in climatic conditions, which has increased the risk Indian
farmers are exposed to. To illustrate, even in a supposedly normal monsoon year (2016), 32% of the districts in
India saw deficient or scanty rainfall. Furthermore, there has been an increase in the frequency of unseasonal
weather patterns (such as hailstorms during rabi season). For example, around 18% of the area under rabi crop in
different parts of the country was damaged due to unseasonal rains and hailstorms in the first week of March 2015.

Increasing cost of healthcare
Health insurance represents a significant opportunity for general insurance companies given the low penetration,
rising cost of healthcare, and increasing demand for quality healthcare. India’s public healthcare expenditure as a

percentage of GDP increased from 1% in 2004 to 1.4% in 2014. Despite rising expenditure spends by the
government, the quantum of spends continues to be inadequate in the wake of rising healthcare costs. As a result,
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private expenditure accounts for as much as 70% of the total spending on healthcare in India. Of this 70%, 89% is
incurred out of pocket i.e. consumers paying for healthcare from their own funds.

Increasing coverage of insurance in India
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(Source: CRISIL Report)
Increasing need to cover natural catastrophes

Natural catastrophes have impacted India many times in the past few years, case in point being the severe floods that
ravaged Chennai towards the end of 2015. With only a small portion of economic losses insured, the need for higher
insurance is apparent.

Supportive regulations

Regulatory developments in the recent past are expected to lead to an increase in insurance penetration in the
country, albeit gradually. Major developments likely to have a positive impact are as follows:

Increase in foreign investment limit to 49% from 26%;
Allowing insurers to raise hybrid capital such as subordinated debt and/or preference shares; in aggregate;
seven general insurance companies raised X 22 billion capital through this route in fiscal 2017

) Permitting large foreign reinsurers with strong financial profile to set up branches in India; and

. Permitting Lloyd’s (a global specialist insurance and reinsurance market) to enter into India

Increase in online retail sales

The online channel currently accounts for only 2-3% of general insurance products sales. However, given the
increasing usage of the Internet in India, low cost and ubiquitous availability of mobile broadband, this is all set to
change. For insurers, selling policies online is cheaper; moreover, it enables them to sell low ticket premium
insurance and have more access to customer data and behaviour and improves the probability of policies getting
renewed.

General Insurance Industry Parameters

Investments

Investment in central government securities accounted for 32% share of total investments for the industry in fiscal

2017. Investment in infrastructure is considerably high at 16.8% compared to investment in housing and loans to
state government for housing and firefighting equipment.
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Profitability analysis

Profitability of general insurance companies is dependent on underwriting performance and investment returns. The
Indian general insurance industry is facing high underwriting losses. In fiscal 2016, the industry reported cumulative
underwriting losses of around % 147 billion. The adverse trend in underwriting continued in fiscal 2017 as well, with
the industry posting underwriting losses of % 110 billion in the first nine months of the year. Despite the
underwriting losses, the industry has been profitable at the net level, supported by healthy investment income both in
the form of income from interest, dividend, and rents and profit from sale of investments. During April-December
2016, the industry’s investment income was around X 143 billion. Net profits, which improved between 2012 to
2014 after the dismantling of motor third party pool, has once again started deteriorating as a result of underwriting
losses. The net profit for the industry came down by around 35% in fiscal 2016 to % 30 billion. Net profits were at X
23.5 billion in the nine months ending December 2016.

Polices and Claims Settlement

The number of policies issued by general insurance players remained relatively stable year-on-year, as of fiscal
2016, whereas the number of claims increased 21% in the same period. During the last five years ending fiscal 2016,
the number of policies and claims have increased at 6% and 11% CAGR, respectively.

Combined Ratios

The incurred claim ratio for the industry increased from 81.7% in fiscal 2015 to 85.1% in fiscal 2016. The claims
ratio is estimated to have increased by a further two percentage points during the course of fiscal 2017.

Combined Ratio of general insurers

118% o o
. 112% 111% 114% ﬂ: > ﬂf .
. . .
29% -~ - — 32% 30%
88% 83% 82% 31% 85% 36%
FY12 FY13 FY 14 FY15 FY 16 oM FY2017

Claim Ratio Expense Ratio eCombined Ratio
(Source: Company disclosures, CRISIL Report)

Channel Mix

The general insurance industry continues to be dominated by individual agents who accounted for 31% of gross
premiums in fiscal 2017. While the share was higher between fiscal 2013 to fiscal 2016, a drop was observed in
fiscal 2017 on account of increase in share of brokers. Increasing use of brokers for insuring commercial risks has
led to a steady growth in share of brokers; this channel accounted for 1/4th of premiums collected in fiscal 2017.
The share of business through direct channel has reduced to 31% in fiscal 2017 from 41% in fiscal 2012.
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Employee productivity

Average premium per employee increased at ~11% CAGR between fiscal 2011 and fiscal 2016. Average number of
employees per office has declined from 14 employees to 11 employees over the same period, indicating
improvement in productivity of employees. However, policies issued per branch/office has come down as insurers
have increased their presence in smaller towns and cities where relative business per branch would be lower
compared to the big cities.
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SUMMARY OF BUSINESS

Overview

We are the largest general insurance company in India in terms of net worth, domestic gross direct premium, profit
after tax and number of branches as of and for the fiscal year ended March 31, 2017 (Source: CRISIL Report). Our
Company has been in operation for almost a century. In Fiscal 2017, we had the largest market share of gross direct
premium among general insurers in India (Source: CRISIL Report). As of March 31, 2017, we had issued 27.10
million policies across all our product segments, the highest among all general insurance companies in India
(Source: CRISIL Report). As of June 30, 2017, our operations were spread across 29 States and seven Union
Territories in India and across 28 other countries globally through a number of international branches, agency
offices and Subsidiaries including a desk at Lloyd’s, London.

Our insurance products can be broadly categorized into the following product verticals: fire insurance; marine
insurance, motor insurance, crop insurance, health insurance and other insurance products.

In Fiscal 2013, 2014, 2015, 2016 and 2017, despite increasing competition from private players, we have
maintained market leadership in the general insurance industry in India and we were leaders in all segments except
crop insurance (Source: CRISIL Report). In Fiscal 2017, our gross direct premium from fire, engineering, aviation,
liability, marine, motor and health insurance represented a market share of 19.1%, 21.9%, 29.6%, 18.2%, 21.0%,
15.1% and 18.4%, respectively, of total gross direct premium in these segments in India, and we were the market
leader in each such product segment (Source: CRISIL Report).

We have developed an expansive multi-channel distribution network that includes individual and corporate agents,
brokers, bancassurance partners and other intermediaries, as well as direct sales and sales through online channels.
As of June 30, 2017, our distribution network in India included 68,389 individual agents and 16 corporate agents,
bancassurance arrangements with 25 banks in India, and a large number of OEM and automotive dealer
arrangements through our agent and broker network. We have developed a pan-India branch network. As of June
30, 2017, we had 2,452 offices in India across 29 States and seven Union Territories. We also partner with the Gol
and State governments for implementation of various government schemes including health insurance and policies
for underprivileged customer segments. As of June 30, 2017, we had international operations across 28 countries,
through a number of international branches, agency offices, subsidiaries and associated companies.

In Fiscal 2015, 2016 and 2017 and in the three months ended June 30, 2017, our gross written premium was X
169,865.98 million, X 192,272.64 million, T 232,304.93 million and X 63,898.10 million, respectively. Our gross
written premium increased at a CAGR of 15.18% from  132,001.81 million in Fiscal 2013 to ¥ 232,304.93 million
in Fiscal 2017. In Fiscal 2016 and 2017, we paid dividends (including dividend distribution tax) of ¥ 3,599.82
million and X 3,019.85 million, respectively, while for Fiscal 2017 we have declared dividend payments (including
dividend distribution tax) of % 3,731.19 million. We have funded our operations for more than 40 years without any
external capital infusion. Our net worth (excluding fair value change account) increased from % 96,050.34 million as
of March 31, 2013 to X 125,964.48 million as of March 31, 2017, and was % 131,235.16 million as of June 30, 2017,
while our total net worth (including fair value change account) increased from X 254,698.13 million as of March 31,
2013 to T 362,980.85 million as of March 31, 2017, and was ¥ 382,835.99 million as of June 30, 2017. We
command a robust financial position, with a solvency ratio as of March 31, 2017 and June 30, 2017 of 2.22 and
2.27, respectively, compared to the IRDAI prescribed control level requirement of 1.50. We have been rated A-
(Excellent) by AM Best Company since 2007 and have been rated AAA/Stable by CRISIL since 2014.

Competitive Strengths

We believe we benefit from the following competitive strengths:

Market leadership and established brand

Our Company has been in operation for almost a century since incorporation in 1919. As of and for the fiscal year

ended March 31, 2017, we were the largest general insurance company in India in terms of net worth, domestic
gross direct premium, profit after tax and number of branches (Source: CRISIL Report). In Fiscal 2017, we also had
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the largest market share of 15.0% of gross direct premium among general insurers in India (Source: CRISIL
Report). Despite significant competition from private sector players, we have maintained our pole position in the
Indian general insurance market. We have increased our market share in terms of gross direct premium from 14.7%
in Fiscal 2012 to 15.0% in Fiscal 2017 (Source: CRISIL Report). In Fiscal 2017, our gross direct premium from fire,
engineering, aviation, liability, marine, motor and health insurance represented a market share of 19.1%, 21.9%,
29.6%, 18.2%, 21.0%, 15.1% and 18.4%, respectively, of total gross direct premium in these segments in India, and
we were the market leader in each such product segment (Source: CRISIL Report). In Fiscal 2013, 2014, 2015, 2016
and 2017, despite increasing competition from private players, we have maintained market leadership in the general
insurance industry in India, particularly in fire insurance, marine insurance, motor insurance and health insurance
(Source: CRISIL Report). In Fiscal 2017, we had issued 27.10 million policies across all our product segments, the
highest among all general insurers in India (Source: CRISIL Report).

The table below sets forth our Company’s market share (in terms of overall gross premium) and market position in
these product segments as well as the general insurance industry in India in the relevant periods (Source: CRISIL
Report):

Market/ Product Fiscal 2015 Fiscal 2016 Fiscal 2017
Segment Market Market Market Market Market Market
Share Position Share Position Share Position
(%) (%0) (%)
General Insurance 15.6% 1 15.7% 1 15.0% 1
Product Segment
Fire insurance 20.4% 1 19.4% 1 19.1% 1
Marine insurance 22.0% 1 20.7% 1 21.1% 1
Motor insurance 14.4% 1 14.6% 1 15.1% 1
Health Insurance 18.2% 1 18.5% 1 18.4% 1

We have supported various Gol and State government social welfare initiatives, including the Pradhan Mantri Fasal
Bima Yojana, the Unified Farmer’s Package Insurance, the Pradhan Mantri Suraksha Bima Yojana, the Rashtriya
Swashtya Bima Yojana, as well as various State government health insurance schemes. As of March 31, 2017, we
had provided insurance cover to over 15 million customers under the Pradhan Mantri Suraksha Bima Yojana. In
addition, as of March 31, 2017, we provided insurance support under the Pradhan Mantri Jan Dhan Yojna, and had
provided insurance cover to over 412 million individuals having Rupay cards.

We believe that our significant operating history, longstanding market leadership and reputation have led to wide
recognition of our brand and generated significant brand equity. We have through our long operating history
developed strong relationships with major corporate groups in India. We commenced international operations in
1920, and we were the first general insurer to establish operations in the Gujarat International Finance Tec-City in
Gandhinagar, Gujarat. We have received various awards in relation to our business and operations, including the
Dun & Bradstreet BFSI award for India’s leading insurance company (non-life public sector) in 2017, Fintelekt
Insurance Awards 2017 - Personal Lines Growth Leadership (public sector general insurance), Fintelekt Insurance
Awards 2017 - Claims Service Leader (general insurance — large category), Fintelekt Insurance Awards 2017 — e-
Business Leader (general insurance — large category), Fintelekt Insurance Awards 2017 — Social Inclusion (Public
Sector general insurance), Indian Insurance Summit — Insurance Company of the Year from Quest Conferences in
2017, the Golden Peacock Business Excellence Award in 2017, ABP News - Best General Insurance Company
Award, 2016, and Indian Insurance Awards — General Insurance Company of the Year 2016 from Fintelekt. We
have continued to strengthen our brand equity through sustained branding and marketing initiatives, including
through digital marketing and social media campaigns. We also received the Indian Insurance Award for e-Business
leadership from Fintelekt in 2016. In addition, our CSR initiatives have also contributed to the development of our
corporate brand.

Longstanding global footprint and successful international operations
We commenced international operations in 1920. We are also the only Indian general insurer with a sizeable

international presence (Source: CRISIL Report). We have presence in UK with a desk at Lloyd’s, London. We
commenced our international operations with our London branch in 1920, and have maintained operations in Japan
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and Australia for over 50 years. In addition to our significant operations in the United Kingdom, our global
operations are spread across Asia Pacific, Middle East, Africa and the Caribbean. As of June 30, 2017, we operated
in 28 international jurisdictions through a number of international branches, agency offices, subsidiaries and
associated companies. For further information on our international operations, see “International Operations” on
page 164.

In Fiscal 2015, 2016 and 2017 and in the three months ended June 30, 2017, gross written premium from our
Company’s international operations was X 28,406.00 million, X 32,218.40 million, % 31,640.00 million and X
7,576.91 million, respectively, and contributed 17.70%, 17.54%, 14.20% and 11.96%, respectively, of our
Company’s gross written premium in such periods. In Fiscal 2015, 2016 and 2017 and in the three months ended
June 30, 2017, our international business recorded an underwriting profit of X 1,700.40 million, ¥ 217.10 million, X
310.00 million and X 387.90 million, respectively.

Our international operations and global footprint further strengthens our business reputation and brand, and
contributes a significant portion of premium generated. We leverage our global footprint to effectively support
Indian customers in international markets, and provide insurance solutions for large Indian corporate groups with
global operations. Our global presence also enables us to incorporate global best practices in our operations, provide
our employees with valuable international exposure and knowledge about the global general insurance industry and
products, and the changing customer and risk trends experienced globally. Our global operations also enable us to
diversify our risk geographically.

Sustainable business model driven by customer satisfaction

We believe our high levels of service quality, focus on customer satisfaction, sophisticated underwriting, product
development and claims management capability have enabled us to develop a sustainable business model. As one of
the first general insurers in India with nationwide operations, we have developed substantial expertise in risk
selection and efficient claims management capabilities. Our customer-focused product portfolio, ability to provide
insurance solutions for complex risks and projects, and expansive geographic coverage and distribution network in
India and internationally has enabled us to develop strong customer relationships. Our market leadership position, in
terms of gross direct premium collected, across the fire, engineering, marine, motor and health insurance verticals
reflect our diverse customer base, which includes individual and retail customers, small and medium sized
enterprises, as well as large corporate groups requiring customised insurance solutions for complex projects. Our
claim settlement ratio (excluding suit claims) was 95.80%, 97.56% and 96.51% in Fiscal 2015, 2016 and 2017,
respectively. Our claim settlement ratio in Fiscal 2017 was 90.4% (including suit claims) which is the highest
among the top 10 multi-product insurers in India (Source: CRISIL Report). In Fiscal 2017, our claims repudiation
ratio was 1.2% which is the second lowest among top 10 multi-product insurers in India (Source: CRISIL Report).
Our grievance disposal ratio in Fiscal 2017 was 99.15%. Our grievance redressal system is integrated with the
Integrated Grievance Management System of the IRDAL.

Diversified product offering and product innovation capability

Our strong underwriting capabilities, and our relationship with reputed reinsurers, enable us to provide a
comprehensive range of insurance products that cater to different industries and customer segments, including
products for industrial and commercial enterprises, and clients in the civil engineering, aviation, energy and other
industries. We also offer personal products targeted at individuals and families. As of June 30, 2017, we offered
more than 230 products across our various business segments. Our diversified portfolio reduces risk of dependency
on any particular class of insurance products or any specific customer segment, which enables us to obtain cost-
effective reinsurance arrangements. In Fiscal 2017, fire, motor, health, marine, crop and other insurance segments
contributed 15.34%, 38.81%, 26.19%, 3.07%, 5.38% and 11.20%, respectively, of our gross written premium in
such period. In the three months ended June 30, 2017, fire, motor, health, marine, crop and other insurance
segments contributed 16.79%, 36.82%, 30.35%, 3.21%, 1.23% and 11.60%, respectively, of our gross written
premium in such period.

We have over the years developed strong product design, marketing and sales capabilities, and modify our product

offering based on regular market research on the evolving needs of our wide range of customers and corporate
clients. Our products are designed for a diverse customer base with features and premium requirements customised
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for specific customer segments. We received the Golden Peacock Excellence in Innovative Product - Service Award
in 2016.

We have through our long operating history offered a range of new products across our principal product segments.
We offer several industry specific products such as bankers’ indemnity, jewellers’ block, business interruption and
customized package policies. We offer various add-on features in our motor comprehensive (own damage) products
that provide insurance cover for various contingencies. In addition, we introduced additional products in the health
retail segment including family floater, top-up, and premier mediclaim. We have also introduced innovative home-
owners policy to cover individual households.

We have provided insurance cover for various large projects across industries, including petrochemical facilities,
infrastructure projects and power plants. In addition, we offer a number of high-value products such as satellite
insurance, and for nuclear energy facilities. We have also issued nuclear operators liability policies. We are the
market leader in aviation insurance in India (Source: CRISIL Report) and provide customised solutions for most
aviation companies in India. Despite significant competition from private sector players, we have maintained our
pole position in the Indian general insurance market. In Fiscal 2017, our gross direct premium from fire, marine,
motor and health insurance represented a market share of 19.1%, 21.0%, 15.1% and 18.4%, respectively, of total
gross direct premium in these segments in India, and we were the market leader in each such product segment
(Source: CRISIL Report).

Multi-channel distribution network

We have developed an expansive multi-channel distribution network that includes individual and corporate agents,
brokers, bancassurance partners and other intermediaries, as well as direct sales and sales through online channels.
In Fiscal 2017, gross direct premium generated from our agent network (individual and corporate agents), brokers,
and our bancassurance partners contributed 42.01%, 25.75%, and 1.15%, respectively, of our gross direct premium
in India in such period, while direct sales contributed 31.09% of our gross direct premium in India in such period. In
the three months ended June 30, 2017, gross direct premium generated from our agent network (individual and
corporate agents), brokers, and our bancassurance partners contributed 41.83%, 34.70%, and 1.17%, respectively, of
our gross direct premium in India in such period, while direct sales contributed 22.30% of our gross direct premium
in India in such period. For further information, see “Our Business — Distribution Network” on page 160.

As of June 30, 2017, our distribution network included 68,389 individual agents and 16 corporate agents. We have
over the years developed strong relationships with our agents and brokers by leveraging our established brand,
financially strong operations and large product portfolio, and by providing significant sales and management
training, and continuing infrastructure support. We have cultivated strong relationships with institutional customers
leading to significant repeat business in direct sales. We have also established seven large corporate and broker
offices to support our large corporate clients, and brokers. We distribute motor policies through online portal at
various dealer locations. In addition, we partner with the Gol and State governments for implementation of various
government schemes including health insurance and policies for underprivileged customer segments. Our diversified
distribution and sales network reduces dependence on any single distribution channel, and enables us to access a
wide range of customer segments across various industries, geographic regions, income groups and consumer
demographics. We have developed a pan-India office network, and as of June 30, 2017, we had 2,452 offices in
India across 29 States and seven Union Territories.

We also distribute policies online, including through dedicated portals for customers, corporates, agents,
development officers, as well as through common service centers and web aggregators. We have implemented
various web based solutions to integrate the operations of our distribution intermediaries with our IT platform which
has enabled us to centrally manage and support our distribution infrastructure and reduce operating costs.

Robust financial position
As of and for the fiscal year ended March 31, 2017, we were the largest general insurance company in India in
terms of net worth, domestic gross direct premium, profit after tax and number of branches (Source: CRISIL

Report). In Fiscal 2017, we had the largest market share of gross direct premium among general insurers in India
(Source: CRISIL Report). We command a robust financial position and are equipped to capitalize on growth
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opportunities in the Indian general insurance market. We have funded our operations for more than 40 years without
any external capital infusion. Our strong financial position and capitalization enable us to underwrite high value
corporate and mega risk policies, in addition to a high overall underwriting capacity.

Our net worth (excluding fair value change account) increased at a CAGR of 7.01% from X 96,050.34 million as of
March 31, 2013 to X 125,964.48 million as of March 31, 2017 and was X 131,235.16 million as of June 30, 2017,
while our net worth (including fair value change account) increased at a CAGR of 9.26% from X 254,698.13 million
as of March 31, 2013 to X 362,980.85 million as of March 31, 2017, and was T 382,835.99 million as of June 30,
2017.

We follow a balanced investment strategy in compliance with applicable IRDAI regulations, focused on preserving
capital and providing stable returns. As of March 31, 2017 and as of June 30, 2017, we had an investment portfolio
including cash and bank balances of X 600,564.05 million and X 631,120.73 million, respectively. Our investment
portfolio including cash and bank balances increased at a CAGR of 11.32% between Fiscal 2013 and Fiscal 2017. In
Fiscal 2017 and in the three months ended June 30, 2017, our investment portfolio generated yield on average
investments (including cash and bank balances) of 8.08% and 8.15% (annualized), respectively. The book value of
our investment portfolio increased at a CAGR of 11.84% from X 232,385.56 million as of March 31, 2013 to X
363,547.67 million as of March 31, 2017, and was % 379,519.90 million as of June 30, 2017.

Our solvency ratio as of March 31, 2017 and as of June 30, 2017 was 2.22 and 2.27, respectively, compared to the
IRDAI specified control level of 1.5. Applicable IRDAI regulations do not permit credit of fair value change reserve
in calculation of solvency ratio. If we were to take into account the credit of fair value change reserve, our solvency
ratio as of March 31, 2017 and as of June 30, 2017, would be 6.89 and 7.15, respectively. In Fiscal 2016 and 2017,
we paid dividends (including dividend distribution tax) of ¥ 3,599.82 million, ¥ 3,019.85 million while for Fiscal
2017 we have declared dividend payments (including dividend distribution tax) of X 3,731.19 million. Our gross
written premium increased at a CAGR of 15.18% from % 132,001.81 million in Fiscal 2013 to % 232,304.93 million
in Fiscal 2017, and was X 63,898.10 million in the three months ended June 30, 2017. Gross direct premium per
employee increased from X 6.27 million in Fiscal 2013 to % 12.26 million in Fiscal 2017. Our operating expense
ratio was 20.40% in Fiscal 2017, the lowest among the top 10 multi-product insurers in India (Source: CRISIL
Report). Our operating expense ratio was 16.28% in the three months ended June 30, 2017. We have been rated A-
(Excellent) by AM Best Company since 2007 and have been rated AAA/Stable by CRISIL since 2014.

Robust IT infrastructure

We believe that our centralized web-based solutions and IT infrastructure provides comprehensive solutions for our
core business functions such as policy servicing and administration, claims management and other related functions
including document management, workflow management, human resource management and customer relationship
management. It enables multi-channel access to core insurance business needs and information on products,
policies, customers and claims. It also facilitates use by our employees of core insurance functions including
underwriting systems, sales data, marketing resources and data analysis tools. Insurance agents can access
information about customers and commissions.

Business processes across our entire branch network have been rationalized creating standardized procedures for
accounting, reconciliation, reporting, documentation and user communication. Using the “New India Assurance
Online” web-based platform, customers can purchase new policies or renew existing policies. Our platform allows
customers to conduct business online and obtain information about their policies or submit claims. Our IT
infrastructure provides customers with text messages and email alerts, and the ability to renew policies through
mobile applications. Our dedicated portals and mobile applications allow various stakeholders including customers,
surveyors, agents and brokers to undertake various business transactions on 24X7 basis. We collect a significant
portion of premium payments through our digital platform, which has increased rapidly in recent years, and
represented 12.73% of our total premium payments collected in Fiscal 2017. Our digital platforms allow for
automated surveyor appointments, surveyors to provide reports and other requisite documents electronically, and
enable bulk upload facilities to ensure faster claims settlements, particularly with respect to our health insurance
business. We are also integrated with various web aggregators for the sale of our products. Our robust IT
infrastructure also enables us to implement an efficient claims settlement process. We have introduced standardized
claims processes, and are able to process claims at any of our offices irrespective of the policy issuance location.
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With the use of advanced analytics, we are able to competitively price our policies based on customer and industry
data. Our data analytics capabilities allow us to introduce new products within a shorter time period and respond to
customer requirements.

Experienced senior management team

Our institutional commitment to developing a merit based work culture has enabled us to attract and retain a
qualified and experienced management team with an extensive track record in all operational, regulatory and
management aspects of the insurance and financial services industries. Our key management personnel have an
aggregate experience of more than 400 years of industry experience. We believe our management team’s in-depth
understanding of the general insurance industry has enabled us to implement business strategies and ensure
compliance with regulatory and operational standards to grow our business and expand operations internationally.
Our Chairman and Managing Director, Mr. G. Srinivasan, has over 37 years of experience in the general insurance
industry in India and internationally and has been in the role of chairman for a decade in the industry. He has led our
Company effectively through various industry cycles. The in-depth understanding of the insurance industry
available with our senior management team has enabled us to effectively adapt to evolving regulatory regimes and
significant market developments in the Indian insurance industry. We believe our successful track record reflects
our senior management’s strategic vision and proactive approach in adapting to the changing market environment
and ability to maintain our position as the leading general insurance company in India.

Business Strategies
The following are our primary business strategies:
Capitalise on significant market potential and increase our market share

The Indian insurance industry has in recent years experienced several positive changes including liberalization of
the insurance market, a supportive regulatory framework, and Gol initiatives to allow increased foreign direct
investment in the insurance industry. In Fiscal 2017, total direct premium collected in the Indian general insurance
industry was  1.27 trillion (Source: CRISIL Report).

India’s general insurance penetration was 0.8% in 2016, compared with 0.6% in 2007. In comparison, the global
general insurance industry’s penetration was 2.81% in 2016. Among the comparable Asian counterparts also,
India’s general insurance penetration was lower than that for China, Thailand, Singapore and Malaysia at 1.8%,
1.7%, 1.7%, and 1.6%, respectively, in 2016. This represents the significant untapped potential of the Indian general
insurance market. General insurance density in India, at US$ 13.2 in 2016, was much lower than the global average
of around US$ 285. It is also much lower than other developed and emerging market economies, including other
Asian countries such as China Thailand, Singapore and Malaysia. Given the low penetration level in the non-life
insurance business, premium growth for the industry has been high for India as compared to some of the major
economies of the world and some of the emerging Asian economies. During the five-year period ended 2016,
India’s non-life insurance industry insurance premium grew 15% CAGR (in local currency terms), next only to
China where premium growth was slightly higher at 19% CAGR (Source: CRISIL Report). With rising income
levels in India and inflation under control, discretionary consumer spending and the household savings rate
(household savings as a percentage of GDP) is likely to increase gradually, resulting in a positive outlook on the
general insurance business, given the linkage of the general insurance business with consumption demand. As of
March 31, 2017, there were 24 general insurers and six standalone health insurers in India (Source: CRISIL Report).
We believe the current under-penetration in the Indian general insurance industry presents significant growth
potential. Given our established brand and business reputation, large and diversified product portfolio targeted at
various industries and customer segments, and our expansive multi-channel distribution network, we believe we are
well positioned to capitalize on the significant growth potential in the Indian general insurance industry.

In order to capitalize on such growth potential, we intend to implement cost-effective expansion of our operations

with an increased focus on growing our retail products business and increase our retail market share. The IRDAL,
the Gol and various State governments have in recent years undertaken various measures to increase awareness of

80



insurance products. As a result of the increased awareness of health and other personal insurance products, we
anticipate significant growth in retail fire and health insurance product segments.

Improve underwriting profitability

Our pricing, underwriting and risk management strategy emphasizes profitable growth and optimization of our risk
adjusted returns in each of our product segments. We use models in conjunction with rigorous analytical review to
make pricing and underwriting decisions and to manage risk exposures across geographies, product segments and
customer segments. We intend to further refine our underwriting process and internal control measures to minimise
errors and enable us to obtain better commercial arrangements from our reinsurers.

We follow stringent review and selection of insurance risks and continuously modify pricing and terms of our
products to ensure profitability. For example, we have implemented price revisions in retail health and group health
schemes. Our exposure in the relatively higher risk crop insurance products is supported by adequate reinsurance
arrangements for such products to reduce our effective exposure. We continue to focus on further streamlining our
risk and loss inspection processes, including through stringent inspection of claim documentation and credibility of
their sources, active monitoring and increased audits of claims to minimise claim fraud. We focus on risk-based
pricing mechanism, and develop differentiated and accurate underwriting models to promote profitable
underwriting. We replace loss-making schemes and channels with profitable alternatives, and continue to focus on
increasing profitability.

We have employed medical doctors for product design and efficient management of health claims, and have co-
promoted a third party administrator company to ensure better customer service and efficient management of health
insurance claims. We have also recruited automobile engineers to enable effective claims management strategies for
motor own damage claims, and intend to increase our team of in-house surveyors to asses motor own damage
claims for improving efficiency in that portfolio. We also intend to increase focus on risk selection in fire portfolio,
and engage experienced risk engineers to carry out risk inspection for better underwriting of fire risk.

Leverage technology to drive growth, profitability and customer satisfaction

We continue to focus on developing and strengthening our IT capabilities to support growth and improve the quality
of our services in an increasingly digital world. We leverage our integrated IT platform to cover all stages of our
operations in a comprehensive manner, from sourcing of leads to claims management, even in rural and semi-urban
areas. We intend to use our IT infrastructure to build data driven models to improve our underwriting functions, risk
management, monitoring and reduction of fraud. Our digitisation efforts are aimed at creating a structured, cost-
efficient and largely automated sales process with decreased dependence on physical infrastructure while increasing
market penetration. Currently, we use our technology platform for select products which require minimal
customisation and involve relatively low risk. We continue to refine our IT infrastructure based on feedback from
customers, employees and distribution intermediaries. We are in the process of upgrading our IT infrastructure and
technology platform focused on improving customer satisfaction and increasing efficiency of our employees, agents
and other distribution intermediaries. We are also updating technology infrastructure to enable faster and efficient
claims processing.

We continue to focus on leveraging our IT platform to capitalize on cross sales opportunities to our existing
customer base, and to further integrate our business processing, internal controls, customer service and other
functions. We intend to introduce additional standard term products for direct distribution through our online
channels. We also intend to introduce mobile applications for new product launches and enable functional ease for
our agents and customers. We continue to target lower operating expenses through efficient use of our IT platform.

Customer satisfaction is an important element of our business, and while we had a high grievance disposal ratio of
99.15% in Fiscal 2017, we intend to focus on reducing number of grievances by undertaking a formal root cause
analysis. A formal process has been set up to monitor the turnaround time of claims and various measures to reduce
the turnaround time for claim settlement in the case of non-suit claims have been implemented. In Fiscal 2017, our
claim settlement ratio (including suit claims) was 90.4% which is the highest among top 10 multi-product insurers
(Source: CRISIL Report).
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We intend to implement mass and targeted marketing campaigns through social and other digital media to garner
real-time customer feedback. In order to improve customer engagement on our digital platform, we intend to
simplify customer interfaces and processes and make them user-friendly and easily accessible, and adopt chat bot
technology to increase customer engagement.

We have over our long operating history developed a significant customer database, and intend to leverage this
information by implementing data analytics systems to cross-sell our various product verticals and enable more
targeted marketing and distribution initiatives. We also intend to adopt telematics to capture driving behaviour of
our motor product customers to determine innovative methods of providing motor insurance. We remain committed
to protection of customer information and will continue to undertake various measures to augment our security
architecture and prevent cyber-attacks.

Continue to focus on product innovation

We continue to undertake market assessment studies to strategically evaluate additional product offerings. We
intend to introduce new products in response to the changing needs of our customers. We provide relatively
sophisticated products such as nuclear operator liability insurance, nuclear supplier liability insurance, cyber
insurance and terrorism insurance. We have also developed the capability to offer complex insurance products. We
strive to customise our product features based on factors such as customer feedback, size of the potential market and
terms of similar products in the market in order to competitively target our products. Pricing and terms are areas that
we continue to actively focus on while designing products that meet customer needs.

We have in the recent past introduced new products such as personal accident cover for 412 million individuals with
Rupay Cards, nuclear operator liability insurance, cellular network policies to operators, bonded warehouse
insurance for warehouse owners, and customized insurance solutions for various large risk projects across India. We
believe our continued focus on product innovation will enable us to appropriately respond to market demands and
maintain our market leadership in the rapidly growing and changing general insurance market in India.

We intend to focus on developing innovative products for various commercial and personal insurance requirements,
including in particular, increasing our focus on the fast-growing retail health sector as well as innovative products
for miscellaneous segments such as insurance protection for cyber liability, title insurance for immoveable property.
We also intend to increasingly focus on the fast growing market for insurance products designed for the unorganised
commercial sector.

We also intend to offer certain reinsurer driven policies leveraging their knowledge of international markets,
capacity and capabilities in areas where we do not currently have requisite experience.

Expand our international operations

We intend to further expand our operations in additional international markets. We continue to selectively target
new regions internationally where we can apply our existing market knowledge, underwriting expertise and risk
management capabilities to further expand our business. We have recently established a representative office in
Myanmar and plan to establish another international office in a Myanmar Special Economic Zone. We have also
received a license to operate a regional office in the DIFC in Dubai and are in the process of securing approvals for
commencing operations in Qatar. These additional offices will further strengthen our strategic presence in the
Middle East and South East Asia.

We also intend to more effectively capitalise on potential growth opportunities in our existing international markets
by leveraging our longstanding and established brand in these international markets.
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SUMMARY OF FINANCIAL INFORMATION

The following tables set forth summary financial information derived from our Restated Financial Statements. These
Restated Financial Statements have been prepared in accordance with Indian GAAP, applicable provisions of the
Companies Act, the provisions of the Insurance Act, and the regulations framed thereunder, various circulars issued
by the IRDAI and the practices prevailing within the insurance industry in India, and restated in accordance with the
SEBI ICDR Regulations, and are presented in “Financial Statements” on page 237.

The summary financial information presented below should be read in conjunction with our Restated Financial

Statements, the notes thereto as included in “Financial Statements” on page 237 and “Management’s Discussion and
Analysis of Financial Condition and Results of Operations” on page 447.
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ANNEXURE-I : RESTATED STANDALONE SUMMARY STATEMENT OF ASSETS AND LIABILITIES

(X in millions)
As at
Particulars Annexure March 31, March 31, March 31, March 31, March 31,
June 30, 2017 2017 2016 2015 2014 2013
A. Sources of Funds
1. Share Capital XXI 2,000.00 2,000.00 2,000.00 2,000.00 2,000.00 2,000.00
2. Reserves and Surplus XXI1 1,26,251.25 | 1,21,078.27 | 1,18,003.87 | 1,10,295.19 | 1,00,276.47 90,901.86
3. Fair Value Change Account
a. Fair Value Change Account -Policyholders 1,66,919.98 | 1,52,993.06 | 1,19,615.28 | 1,42,730.36 | 1,09,691.57 | 1,00,536.17
b. Fair Value Change Account -Shareholders 83,785.91 83,911.64 71,097.86 85,273.42 68,610.73 58,088.27
Sub Total(a+b) 2,50,705.89 | 2,36,904.70 | 1,90,713.14 | 2,28,003.78 | 1,78,302.30 | 1,58,624.44
4. Borrowings XXI11 - - - - - -
Total A 3,78,957.14 | 3,59,982.98 | 3,10,717.00 | 3,40,298.97 | 2,80,578.76 | 2,51,526.29
B. Application of Funds
1. Investments XXIV 5,45,597.33 5,14,302.04 | 4,45,457.17 4,49,581.39 3,563,497.52 3,12,741.68
2. Loans XXV 3,131.25 3,089.40 3,288.49 3,676.87 4,011.55 3,857.04
3. Fixed Assets XXVI 3,641.47 3,641.12 2,584.84 1,992.33 1,778.26 1,523.92
4. Deferred Tax Assets 2,186.59 2,245.81 2,202.40 1,686.67 1,651.64 1,405.40
5. Current Assets
a. Cash and Bank Balances XXVII 79,467.20 80,191.76 70,827.44 82,502.30 89,650.04 74,079.93
b Advances and Other Assets XXV 93,086.16 89,610.48 | 1,07,334.52 81,960.43 85,040.84 64,973.14
Sub Total(a+b) 1,72,553.36 | 1,69,802.23 | 1,78,161.96 | 1,64,462.73 | 1,74,690.88 | 1,39,053.08
c. Current Liabilities XXIX 2,46,212.47 | 2,37,335.21 | 2,37,871.18 | 1,97,651.24 | 1,82,753.60 | 1,48,812.53
d. Provisions XXX 1,03,617.71 97,975.82 87,464.44 83,449.79 72,640.61 58,928.53
Sub Total(c+d) 3,49,830.17 | 3,35,311.03 | 3,25,335.62 | 2,81,101.03 | 2,55,394.21 | 2,07,741.06
Net Current Assets (a+b-c-d) (1,77,276.81)| (1,65,508.79)| (1,47,173.66)| (1,16,638.30)| (80,703.33)| (68,687.98)
6. Miscellaneous Expenditure (to the extent not XXXI 1,677.33 2,213.40 4,357.76 - 343.12 686.24
written off or adjusted)
Total B 3,78,957.14 | 3,59,982.98 | 3,10,717.00 | 3,40,298.97 | 2,80,578.76 | 2,51,526.29
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ANNEXURE-II : RESTATED STANDALONE SUMMARY STATEMENT OF REVENUE ACCOUNT

(X in millions)

el For the Year ended
Particulars Annexure QR B THEE
June 30,
2017 March 31, 2017|March 31, 2016 | March 31, 2015|March 31, 2014|March 31, 2013

1.Premium Earned (Net) XVII 47,385.61 1,75,542.23 1,51,036.15 1,32,348.01 1,08,690.71 94,782.66
2.Profit on Sale or Redemption of Investments (Policy Holders) 3,537.26 12,307.00 8,893.18 9,236.40 6,923.45 6,106.20

Loss on Sale or Redemption of Investments (Policy Holders) - - - - - -
3.0thers - - - - - -
4.Interest, Dividend and Rent (Gross) 4,792.41 16,864.72 15,928.43 14,735.54 12,840.87 11,314.07
Total (A) 55,715.27 2,04,713.95 1,75,857.76 1,56,319.95 1,28,455.03 1,12,202.94
1.Claims Incurred (Net) XVIII 41,520.78 1,62,421.90 1,31,559.26 1,11,880.83 93,809.07 81,052.59
2.Commission XIX 3,831.42 13,231.38 14,037.46 12,838.65 11,726.12 8,966.39
3.0perating Expenses Related to Insurance Business XX 8,586.54 37,769.14 35,097.28 30,570.24 26,365.83 22,853.24
4. Premium Deficiency - - - - - -
5.0thers - Foreign Taxes 1.78 5.62 5.10 8.45 4.43 8.88

Amortisation, Write off, Provisions - Investments 23.54 52.45 19.00 49.93 137.50 (6.78)
Total (B) 53,964.06 2,13,480.49 1,80,718.09 1,55,348.10 1,32,042.95 1,12,874.33
Operating Profit/ (Loss)  C=(A-B) 1,751.21 (8,766.54) (4,860.33) 971.85 (3,587.92) (671.40)
Appropriations
Transfer to Share Holders Account (Profit and Loss Account) (1,751.21) 8,766.54 4,860.33 (971.85) 3,587.92 671.40
Transfer to Catastrophic Reserves - - - - - -
Transfer to Other Reserves - - - - - -
Total o - - - - -
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ANNEXURE-III: RESTATED STANDALONE SUMMARY STATEMENT OF PROFIT AND LOSS ACCOUNT

(X in millions)

. Qua'?t)grtzs ded For the Year ended
Pl AT June 30, March 31, March 31, March 31, March 31, March 31,
2017 2017 2016 2015 2014 2013
1. Operating Profit / (Loss)
a. Fire Insurance I1-A 348.87 (1,692.60) 1,363.11 856.53 (1,621.26) 970.11
b. Marine Insurance 11-B 157.90 541.05 1,375.59 569.81 1,752.13 1,387.51
c. Miscellaneous Insurance 11-C 1,244.45 (7,615.00) (7,599.02) (454.49) (3,718.80) (3,029.02)
2. Income from Investments
a. Interest Dividend and Rent (Gross) - Share Holders 2,405.66 9,251.82 9,465.95 8,802.68 8,032.47 6,828.10
b. Profit on Sale of Investment - Share Holders 1,775.61 6,751.50 5,285.04 5,517.62 4,330.89 3,685.12
Less: Loss on Sale of Investment - Share Holders - - - - - -
3. Other Income - Misc Receipts, Credit Balances Written Back 81.82 859.59 423.23 269.63 278.21 206.04
Interest on Refund of Income Tax - 1,325.92 303.20 1,486.42 - -
Total (A)=1+2+3 6,014.30 9,422.28 10,617.09 17,048.20 9,053.64 10,047.86
4. Provisions (Other Than Taxation)
Traded Shares - Shareholders 7.43 25.90 26.80 23.03 27.53 26.95
b. For Doubtful Debts - Investments(Shareholders) 3.86 (9.28) (18.47) 12.92 10.78 (55.02)
¢. For Doubtful Debts - Operations - 91.39 239.36 - - -
d. For Dimunition In Value Of Investments (Shareholders) 0.53 12.15 2.96 (6.12) 47.70 23.99
5. Other Expenses (Other Than Those Related To Insurance Business)
a. Others - Interest On Income/Service Tax 0.22 8.58 0.79 33.81 (275.95) (340.58)
b. (Profit)/Loss On Sale Of Assets (4.04) 27.78 (7.50) 12.72 (0.35) (4.07)
c. Penalty - 2.00 2.00 - - 0.50
Total (B)=(4+5) 7.99 158.52 245.94 76.36 (190.29) (348.23)
Profit Before Tax (A-B) 6,006.31 9,263.76 10,371.15 16,971.85 9,243.93 10,